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ATEHTCTBO HE3ABUCHUMOM OIIEHKU KAYECTBA OBPA3OBAHUSA

OTKPbITAA
LLIKOJ1A

AHAJIMTUYECKHAU OTYET

HE3ABHUCHUMAS OLIEHKA KAYECTBA YCJIOBUM OKA3ZAHHUSA YCJIAYT

MyHunMnansHoe Ol KETHOE YUPEKACHHUE JOTIOTHUTEILHOTO 00pa30BaHUs CIIOPTUBHOMN
HanpaBJIeHHOCTH "JleTcKo-IoHOmIIecKast CIOPTUBHAS IKOJIA" TOPOACKOro okpyra roposa Cubaii
Pecny6ninku bamkopTocTtan

B paMKax MCIMOJTHCHUS MYHHIIUINTAJIBbHOI'0O KOHTPAKTAa

No HOKO-1111/22-2 oT 11.11.2022

JHupexTop, S crvenn

A
AN MM""‘"W
\J

KaHJIUAAT TICUXOJOTHYECKUX HAYK (558 Ao03amumosa P.I.

“&/  HE3ABUCUMON
OLEHKK KAYECTBA
OBPA30BAHUA
«OTKPbITAR LWKONA»
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OraasjieHue

MCTOI[H‘I@CKI/IGI XapaKTCPHUCTUKHU NUCCICOOBAHUA

Paznen I. O0uiue noaokeHus OleHKHU Ka4eCcTBa YCIOBUN
OKa3aHUsl YCIyT 00pa30BaTeIbHBIMU OpTraHU3alUsIMU

1. UHcTpyMeHTapuii TpUMEHSEMBIA 11 OIEHKHM KadyecTBa YCJIOBUU
OKa3aHUs ycIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

2. IlopsioK OLIEHKH TMOKa3aTeNlel XapaKTepU3yIOINUX OOIIie KPUTEPUU
OLICHKM KayecTBa YCIOBUM OKa3aHWs yCIyr o00pa3oBaTElIbHBIMU
OpraHu3anusaIMu

Pasnen Il. Pacuér kxputepreB 1 UTOTOBOTO TIOKA3aTENs OIEHKHA KauecTBa
YCIIOBHI OCYIIIECTBICHUS o0Opa3oBaTeIbHOMN JeSTEIIBHOCTH
Opranuzanuei

1. Pacuér mnokaszareneil W KpUTEpUEB OIEHKH KadecTBa YCIOBUH
OCYIIECTBIICHUSI 00pa30BaTEIbHON EATETLHOCTH

Kpurepuit 1. OTKpeITOCTP M JOCTYNHOCTh HHpOpManuu 00
OpraHMu3aly, OCYIECTBILIIONIEH 00pa30BaTENbHYIO ACSTEIBHOCTD

Kputepuii 2. KompopTHOCTh YyCIOBHI, B KOTOPBIX OCYIIECTBIIACTCS
o0pa3oBareibHas JEATEIbHOCTD

Kputepuii 3. JlocTymHOCTh 00pa30BaTE€IbHOM NEATEIBHOCTH IS
WHBAJINJIOB

Kpurepuit 4. JloOpokenaTenbHOCTb, BEXKJIMBOCTh  pPaOOTHUKOB
OpraHu3aluu

Kputepuit 5. VYI0BIETBOPEHHOCTh  YCIOBUSIMU  OCYIIECTBIICHUS
00pa3oBaTesbHON AESATENbHOCTH OpraHU3alui

2. Pacuér wuTOrOBOrO TMOKa3aTeds OIEHKH KauyecTBa YCIOBUH
OCYIIECTBIIECHUSI 00pa30BaTEIbHON NEATETLHOCTH MO0 OPTaHU3aIuN

3. OO0o0OwmEHHBIE  pe3yiapTaThl  OLEHKM  KayecTBa  YCJIOBUH
OCYIIECTBIICHUS 00pa30BaTEIBHON JEATETLHOCTH OpraHU3aINeH

4. WrtoroBble 3HAYEHHUS pE3yJbTaTOB OIICHKH KauyecTBa YCIJIOBUI
OCYULIECTBJIEHUSI 00pa30BaTENbHON JEATEILHOCTH OpraHu3aluei

5. CpaBHUTEIBHBIE JUAarpaMMbl TOKa3aTeJIeH KPUTEPUEB OILICHKU
KauecTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTENbHONW JEATEIBHOCTH
OpraHu3anuen

BriBogsbl

3aKIrUYEeHUs
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MQTOZ[I/I‘IGCKI/IC XAPAKTCPUCTHUKHU UCCICAOBAHUSA

3aka3yuk:

HUcnoanuTteb:

IIpeamer
nccJaeI10BaHus:

Cpoxu nposeaeHus:

XapaKkTepuCTHKA
BbIOOPKHU:

Metop coopa
uHopManmu:

KounuecTBO
00y4YaKOIuXCs

O0bém BBIOOPKH:

MyHunumnaabHoe  OIOKETHOE  YUPEXKACHHE  JIOMOIHUTEIBHOTO
oOpa3oBaHUsl CHOPTUBHOW HarpaBieHHOCTH "JleTcko-toHoIIecKas
CIIOPTUBHAs mKoja'"

OOO AreHTCTBO HE3aBHCUMOM OIIEHKH KayecTBa OO0pa3oBaHUS
«OTKpbITas MIKOJIa»

Ka4eCcTBO YCIIOBHIA OKa3aHHs 00pa3oBaTENbHBIX  YCIYT
MyHunmansHoe  OIO/DKETHOE — yUPEXKIECHUE  JIOTIOTHHUTEIHHOTO
oOpa3oBaHUsl CHOPTHUBHOW HampaBiIeHHOCTH "JleTcko-toHoIIecKas
CIIOpTHUBHAS IIKOJIA" TOpoacKoro okpyra ropoa Cubait PecnyOnuku

bamkopTrocTan

11.11.2022 - 23.12.2022

nony4yareian ycuyr MyHUIMIanbHOE OIO/KETHOE — yUpekIeHUE
JOTOTHUTENTFHOTO ~ 00pa30BaHWsl CHOPTHBHON  HAIPAaBIIEHHOCTH
"JleTcKo-IOHOIIEeCKask CIIOPTUBHAS IIKOJIA" TOPOACKOTO OKpYra ropoj
Cubait Pecniy6nuku bamkoprocran

OHJIAlH OTIPOC IMOJIy4aTeseil yCIyTr B MeCTe UX MPEIOCTaBICHHUS,
OYHBIM M 3a0YHBIN OIIPOC IKCIEPTOB.

693

339 MOJTyYaTeNIH YCIIyT 00pa30BaTEIbHOTO YUPEKACHHUS,

DKcnepTaMu BBICTYIWIIN CHEUAINCTHI B Cpepe OLIEHKU KayecTBa
ycnoBuil okaseiBaeMbIx yeiryr AHOKO «OrtkpsiTast mkomia»
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PA3JIEJI 1. OBIIIME MMOJIOKEHUA OLIEHKU KAYUECTBA YCJOBUM
OKA3AHUA YCIYT OBPA3OBATEJIBHBIMU OPI'AHU3AIIUAMU

1. UHcTpyMeHTApPHMA PUMEHSIEMBbIH ISl OLIEHKH Ka4eCTBA YCJIOBUN OKA3aAHUA
yCJIyr o0pa3oBaTe/ibHbBIMUA OPraHU3aANMSIMH

WucTpyMeHTapHii A5 OIIEHUBAaHUS KauecTBa yCIOBUH OKa3aHus yciayr MyHUIIMNaIbHOE
OIO/IKETHOE yUpeKIeHHE AOMOTHUTEIFHOT0 00pa30BaHus CIIOPTUBHOM HANPaBICHHOCTH
"JleTcko-IOHOIIIECKass CINOPTUBHAs mIKoma" TropoAckoro okpyra rtopon Cubai
Pecny6nuku bamkoprocran (nanee MbY JJOCH JIFOCII)

1) 5 kputepueB, BKIOUaronMx 9 MokaszaTeleil XapaKTepU3yHOIIUX OOIIMe KPUTEPUHU
OLIEHKM KauyecTBa YCJIOBHM OCYIIECTBIEHUS 0Opa30BaTENbHOM NEATENBHOCTH (Jajiee —
MOKA3aTeIu OLEHKHU KayecTBa), JJI1 OLIEHKH CO CTOPOHBI Mojyuareneil (poautenei u
3aKOHHBIX TMpEACTaBUTENEH) yciayr oOpa3oBaTelnbHOW oOpraHu3anuu (mamee —
MOJIy4aTesNb/oIydYaTesn yCIyTru/yCciyr).

Kputepnii 1. [Toka3aTenu, xapakTepu3yoOInue OTKPHITOCTh M TIOCTYITHOCTh HHGOpMaIIUU
00 opraHM3aluM, OCYIIECTBISIOMENH 00pa3oBaTeNbHYIO JesATeNbHOCTh. I[lokaszarensb
oueHku kauyectBa 1.3 «Jlons monydareneit 00pa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX
OTKPBITOCTBHIO, TTOJIHOTOM M JOCTYMHOCTHIO MH(OPMAITH O NEATEIFHOCTH OpTaHU3aIlNH,
pa3MelEHHON Ha NH(OPMAIIMOHHBIX CTEHIaX, Ha CaliTe OpraHu3alui B ”HHOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTEepHET.

Kputepnii 2. Tlokazarenu, xapaktepusyromye KOMGOPTHOCTh YCJIOBUN, B KOTOPBIX
ocylecTBisieTcss oOpa3oBareibHast JesTenbHOCTh. [lokazarenb oleHKM KadecTBa 2.3
«Jonsa mnomyuarteneil oOpa3oBaTelNbHBIX YCIYT, YAOBIECTBOPEHHBIX KOM(MOPTHOCTHIO
YCIJIOBUH, B KOTOPBIX OCYIIECTBIIsIETCS 00pa3oBaTeabHast e TEIbHOCTDY.

Kpurtepuii 3. Ilokaszarenn, XapakTepH3yIOIIHE JOCTYITHOCTh 0OOpa30BaTeIbHOU
AesiTenbHOCTH JUIsl nHBaiIunoB. [lokazatens ouenku kadectBa 3.3 «Jlons momyuwareneit
00pa30BaTeNbHBIX YCIYT, YJIOBJIETBOPEHHBIX JOCTYIHOCTBIO OOpPa30BaTENIbHBIX YCIyT
JUISI THBAJIMJOB U3 YMCJIa ONPOLICHHBIX MTOJy4YaTeIeN yCIIyT - HHBAIUAO0BY.

Kpurtepnii 4. IlokazaTtenu, xapakTepH3ylollue JI00pOKeNaTeabHOCTh, BEXJIUBOCTD
pabOTHUKOB OpraHU3ALINH.

IMokazaTeanr omenkm kavectBa 4.1 «Jlons momyuateneil oOpa3oBaTeNbHBIX YCHYT,
yIOBIETBOPEHHBIX JOOPOKEIATEIILHOCTHIO, BEKJIMBOCTHIO PAaOOTHHKOB OpTaHU3AIlNH,
oOecreynBarolMX  MEePBUYHBIA  KOHTAaKT M HMH(QOPMHUPOBAHHME  MOJIydaTess
00pa3oBaTeIbHON YCIYTH MPU HEMOCPEICTBEHHOM OOpallleHHH B OpraHu3aluvio (Hamp.
pabOTHUKH MPUEMHOM KOMUCCHUH, CEKpeTapuaTa, yueOHOM YacTH)».
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IMokazaTeab omenkm kavectBa 4.2 «Jlonsa momyuaTeneil oOpa3oBaTeNbHBIX YCHYT,
YOBJIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEXJIMBOCTbIO PaOOTHUKOB OpraHU3alliH,
00eCrieunBalOLINX HEMOCPEACTBEHHOE OKa3aHWe 00pa3oBaTeIbHOW yCIyTH IpH
oOpallleHUd B OpraHM3aluio (Hamp. MPEenoJaBaTeild, BOCIUTATENH, TPEHEPHL,
HUHCTPYKTOPBI)».

Iloka3zarensr omenku kadectBa 4.3 «Jlons momydarteneil oOpa3oBaTeNbHBIX YCIYT,
YAOBIETBOPEHHBIX JOOPOKETATENBHOCTHIO, BEXKIUBOCTHIO PAOOTHHKOB OPraHU3AINU
[P UCTIOIB30BAHUU AUCTAHIIMOHHBIX ()OPM B3aUMOIECUCTBUSI.

Kpurepuii 5. Ilokazarenu, XapakTepuU3yIOLIUE YJIOBIETBOPEHHOCTh YCIOBUSMU
OCYUIECTBJIEHHSI 00pa30BaTEIbHOM A€ATEIbHOCTH OpPraHu3alHii.

Iloka3zarensr omenku kadectBa 5.1 «Jlons momyuarteneil oOpa3oBaTEeNbHBIX YCIYT,
KOTOpPBIE TOTOBBI PEKOMEHI0BATh OPTaHU3ALMIO POJACTBEHHUKAM U 3HAKOMBIM).
Iloka3zarennr omeHkn kadecTBa 5.2 «Jlons momyuateneit oOpa3oBaTeNbHBIX YCIYT,
YAOBIETBOPEHHBIX YI00CTBOM TpaKOM pabOThI OpTraHU3AIINN.

Iloka3zarennb omeHku kadectBa 5.3 «Jloms momyuateneit oOpa3oBaTENbHBIX YCIYT,
YAOBIETBOPEHHBIX B IIEJIOM YyCIOBUSAMH OKa3aHUS 00pa3oBaTelNbHBIX YCIyT B
OpraHu3arum».

2) 3 kputepusi, BKIIOUYAIOLINX 5 TOKa3zaTesel, sl 3KCIEPTHOTO OLICHUBAHUS:

Kpurepnii 1. [TokazaTtenu, xapakTepu3yrOIIUE OTKPHITOCTh U IOCTYTHOCTh HH(MOpMAIUU
00 opranu3aiiuy, OCymeCTBIISIONENH 00pa30BaTEIbHYIO JEATEIbHOCTb.

Iloka3atennr ounenku kadectBa 1.1 «CoorBeTcTBHE HH(POpPMANHMH O JIEATEIBHOCTU
OpraHu3alluy, pa3MEMEHHOW Ha OOIIEAOCTYIMHBIX WH(OPMAIMOHHBIX pecypcax, e€
COJICp)KaHUIO W TOpSAAKY ((popme) pasMelIeHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
MPABOBBIMU AKTAMI.

Iloka3zarenb onenku kadectBa 1.2 «Hanmuume Ha oduiMaibHOM caiiTe OpraHU3AlUU
(yupexxnenusi) wuHbOpMaUd O AUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBsI3U U
B3aMMOJICHCTBHUS C MOJIYYaTENIMU YCIYT U UX QYHKIMOHUPOBAHUEY.

Kpurepnii 2. Ilokazarenu, xapakrepusyromye KOM(POPTHOCTb YCIOBUW, B KOTOPBIX
OCYUIECTBIISIETCS] 00pa3oBaTeNibHas JeTEIbHOCTb.

Iloka3zarens omenku kadectBa 2.1 «OOecmeueHne B opraHu3aiud KOM(OPTHBIX
YCIIOBH, B KOTOPBIX OCYILIECTBIISIETCSI 00pa30BaTeIbHas JeSTEIbHOCTDY.

Kpurtepnii 3. Ilokazarenu, xapakTepu3ylollde IOCTYIHOCTb OOpa30BaTENIbHOI
NEeSATETbHOCTH ISl THBAJIUIOB.

Iloka3zarennr oumenkn kadectBa 3.1 «OO0opynoBaHue TEppPUTOPUH, IpPUIIETAIONIEH K
3IaHUSM OPTaHU3AINH, U TIOMEIIEHUH C Y4ETOM JIOCTYITHOCTH JIJIsl UHBAJIUIOBY.

IMoka3aTesr omenkn kKavectBa 3.2 «OOecrieueHne B OpraHU3alMd  yCIIOBHl
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AOCTYIIHOCTH, ITO3BOJIAIOIINX MHBAJIWAAM I10J1y4YaTb O6p330BaT€J'IBHBI€ YCJIYIrH HapaBHEC C

IPYTUMUI.

Omnenka KadecTBa YCJIOBI/Iﬁ OKa3bIBACMbIX YCIYT OpI‘aHI/I?:aHI/Ieﬁ OCYHICCTBIICTCA Ha
ocHOBaHUM 14 mokasartejiell OIleHKH KauecTBa 06’be,Z[I/IHéHHI)IX B S KPpUTCPHUCB.

2. Topsanok
o0pa3oBaTe/IbHBIMH OPraHU3AUUSIMH
1. Kpurepnit «Ilokazarenu,

OLICHKH ToOKa3arejed KadecTBa

XapaKTepu3yoIue

YCJIOBHII OKAa3aHUA  YCJIYT

OTKPBITOCTDH U AOCTYIIHOCTDH

uH(popManuu 00 OpraHu3aIiy, OCYIIEeCTBIAONENH 00pa30BaTEIbHYIO AEITETEHOCTDY:

1.1. CootBercTBUe HH(DpOpPMAIMKA O AEATEIHLHOCTH
OpraHM3ali{, Pa3MENIEHHOW Ha OOIIeJOCTYITHBIX
MHQOPMALIMOHHBIX pecypcax, €€ COAepKaHUI0 U
nopsaaky (dopme) pasmemieHHs, YCTaHOBIECHHBIM
HOPMATUBHBIMU MTPABOBBIMH aKTaMH:

1.1.1. Ha uH(OpMAaIIMOHHBIX CTCHIAX B TIOME-IIICHUN
OpraHu3alIny,

1.1.2. Ha odunmansHOM caiiTe OpraHu3aliu B
MH(POPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHOM CeTH
«HTEepHETY.

OnenuBaercs skcnepToM 1o mmkane 0-100 6ammos
UCXOJIS U3 KOJMYESCTBA MATEPUANIOB, Pa3MEIIEHHBIX
Ha HWH(OOPMAIMOHHBIX CTEHIaX B I[MOMEIICHUH
OpraHu3alMyd 10 OTHOIICHUIO K KOJIUYECTBY
MaTepHajoB, pa3MelIeHHE KOTOPBIX YCTAHOBJIEHO
HOPMATUBHBIMH [IPABOBBIMH aKTaMH U 10 mikase 0-
100 GamroB HMCXOIs M3 KOJIHYECTBA MAaTEpPHAJIOB,
pa3sMEmEHHBIX Ha oduIaTEHOM caiite
OpraHu3alid 10 OTHOIIEHHIO K KOJHYECTBY
MaTepHaloB, Pa3MEIICHUE KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMH [IPABOBBIMH aKTaMH.

1.2. Hanmnune Ha oQUIMaIBLHOM CaiiTe OpraHU3alvu
(yapexxnenusi) wuHPOpPMAIMM O JUCTAHIIMOHHBIX
crocobax oOpaTHOW CBS3M M B3aUMOJICUCTBUS C
MOJTydaTeNIIMA YCIYr W HMX (PYHKIMOHMpPOBAHHE: -
TejaeoHa; - SJEKTPOHHOW TOYTHI; - IJICKTPOHHBIX
CEpBHUCOB (U1 TOJAYU DJIEK-TPOHHOTO OOpaIeHus,
MOJIyYEHUS]  KOHCYJIBTA-IMM 110  OKAa3bIBAEMBIM
yciyram, paszen «Yacto 3amaBaemble BOTPOCHD»; -
TEXHHYECKOH  BO3MOXHOCTH  BBIP@KCHHUS  TIO-
mydaTteneM o0pa3oBaTeNbHBIX yCIYyr MHEHHS O
KauecTBE OKa3aHUs YCIyr (HaJIW4YMe aHKEThl JUIs
oTIpoca TpaXkIaH I THIIEPCCHIIKY Ha HEeE).

OneHuBaeTcs HKCIEPTOM MCXOId U3 pacdéra

30 OasnoB 3a KaX/1bIi crocob
CYILLIECTBYIOLIETO JMCTaHIIMOHHOTO
B3auMoJieiicTBus, HO He 6osee 100 GamnoB npu
HaJIM4YUU CBBIILIE TpEX croco0oB

JUCTAaHIIUOHHOTI'O B321PIMOI[CI>1CTBI/I$I.

1.3, OTKpBITOCTS, JOCTYITHOCTh
uHbpOpMAIMM O  JACSITENBHOCTH  OpraHU3aIluH,
pasMmeniéHHol Ha WHGOPMAIMOHHBIX CTEHJaX, Ha
caiite B HHOODPMAIIMOHHO-TEICKOMMVYHHUKAIIMOHHON

IIOJIHOTAa u

OueHuBaroTCs nojtydyarenem yciayru. Jlanee mno
YCTaHOBJIEHHOHN bopmyne BBIBOJIUTCS
3HaU€HHE JAHHOTO Mokaszaress mo mkaie O-
100 6annos

2. Kpurepuit «Ilokazarenu, xapakrepusyromue KOM(OPTHOCTb YCIOBUH, B KOTOPBIX
OCYUIECTBIISIETCSI 00pa3oBaTesibHAs JEATEIbHOCTDY:

2.1. OOGecneyenne B opraguzanud KOMQpOPT-HBIX
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YCIIOBHIA, B KOTOPBIX OCYILIECTBIISAETCS
oOpa3oBarenbHas 1€ATEIbHOCTb:

- HAJIM9IHUE 30HBI OT/ABIXa (OKUAAHNA);

- HaJIM4YMe€ M TIOHATHOCTh HABHUTallMM BHYTPU
OpraHH3ALNY;

- HaJM4ue JIOCTYIMHOCTh TUTHEBOU BOJIBI;
- SENEV(S u JOCTYTTHOCTb
TUTUCHUYCCKUX HOMCH.[CHI/II\/'I;

- CAHUTApHOE COCTOSTHHUE MOMEIICHUN OpraHn3alnii.

CaHUTAPHO-

http://HOKO.OTKPbITaALWKONA.0HIaMH

OricHMBAaETCS OJKCIIEPTOM HUCXOMAS W3
pacuéra 20 OammoB 3a HaJIM4MC
Ka)XJI0r0 KOM(OPTHOTO YCIOBHS, HO HE
oonee 100 06anmoB OT IATH K BEIIIE
KOM(MOPTHBIX YCIOBHH JUIS MPEIOCTaB-
JICHUS YCITYT.

2.2. BpeMms oxumanus IpeloCTaBICHUS YCIYTH

He ycranoBnen

2.3. YI0oBIETBOPEHHOCTh KOM(OPTHOCTBIO YCIIOBHIA
OCYIIECTBIICHUS] 00pPa30BaTEIbHON JICATCIHHOCTH.

OneHuBaercs mnosyuyareneM yciayru. Jlamee 1o
YCTaHOBJIEHHON (opMysie BBIBOIUTCS 3HAa4e-HHUE
IaHHOTO nokasaress o mkaie 0-100 0auios.

3. Kpurepuit «llokasarenu,
NS TENbHOCTH AJI1 MHBATUIOBY:

XapaKTepu3yrolne

JOCTYITHOCTh ~ 00pa30BaTEIbHOM

3.1. OGopymoBaHue TEPPUTOPUH, TMPHICTAIO-IICH K

3MaHUSM  OpraHu3allMM, M TOMEHIeHuH C  yuéToMm
JOCTYIHOCTH ISl UHBAIIUJIOB:
- obopynoBaHHE  BXOAHBIX  TIpynn  HaHIycaMH

(moapéMHBIMY TIaTGOpPMaMN);

- HaJMYKe BBIZCICHHBIX CTOSIHOK JJISi aBTO-TPAHCIOPTHBIX
CPE/ICTB UHBAIU/IOB;

-  HalM4YMe aJanTHPOBAHHBIX
PACIIUPEHHBIX ABEPHBIX POEMOB;
- HAJIMYME CMEHHBIX KPECe-KOJIICOK;

- HajgMYde CIEUHAIbHO OOOPYMOBAaHHBIX CAHUTAPHO-
TUTUCHUYCCKUX HOMCIJ_leHI/Iﬁ B OpraHu3anuu.

au(TOB, MOPYdY-HEH,

OueHnBaercst sKcnepToM ucxoxas u3 pacuéra 20
6aJIOB 3a HANHYHE KaXIOTO YCIOBHsI, HO He Ooiee
100 OamioB OT MATH W BBIOIE  YCJIOBUH
JOCTYITHOCTH JIJIsl HHBAITHIOB.

3.2. O0ecnieyeHne B OpraHU3aluH YCIOBUI JOCTYIIHOCTH,
MO3BOJIIONINX HHBAJIHIAM TIONy4aTh 00Opa3oBaTeIbHBIC
yCIyr'yl HapaBHE ¢ APYTUMH:

- ayOnupoBaHHME AT WHBAJIUIOB IO CIyXy W 3pEHHIO
3BYKOBOH H 3pHTEIFHON HH()OpMAIINH;

- OyOnupoBaHUE HAJAMHMCEH, 3HAKOB U WHOW TEKCTOBOU U
rpapuueckori MH(pOpMAIMK 3HAKAMH, BBHITOJTHCHHBIMU
penbedHO-ToueyHBIM HmpudTOM bpaiins;

- BO3MOXXHOCTb HPEAOCTABICHUS HHBAIUIAM MO CIyXy
(cmyxy W 3peHWl0)  yCIyr  cypAoIepe-BOI4YuKa
(TrdnocypaonepeBoIINKa);

- aJIbTEpHAaTUBHOM BEPCHUU caliTa OpraHu3alluu JJs
UHBAIINJIOB 110 3PEHUIO;

- TIOMOIIb, OKa3blBaeMas paOOTHHKaM{ Opra-HH3aluy,
HpOIIEAITNMU HeoOxonmmoe o0yde-HHe
(MHCTPYKTUPOBAHHUE) IO COMPOBOXKJICHUIO WHBAIWIOB B
MOMEIIEHUH OPTaHU3alUu;

OneHuBaercst dKcrepToM ucxons u3 pacuéra 20
0aJyIOB 32 HaNMM4Me KaXJI0T0 YCIOBH, HO He Ooree
100 OammoB orT BBIIIIE  YCIIOBUM
JOCTYITHOCTH JUTSI THBAJTUJIOB.

AT u
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3.3. Y 10BNIE€TBOPEHHOCTH JIOCTYTTHOCTBIO
o0pa3oBaTeNbHBIX  YCIYr Ui  WHBaJIMIOB -
MOJTy4YaTeN MU 00pazoBaTeIbHBIX ycIyr
WHBAJIHUIAMU.

OneHuBaeTcss  moaydvaTelieM  yCIyTH -
uHBaIuAoM. Jlanee 1O  yCTaHOBJIEHHOM
(dbopMysie  BBIBOIUTCS 3HA4YCHHWE JAHHOTO

nokaszareist mmo mkaie 0-100 6amwios.

4. Kputepuii «Ilokazatenu, xapakTepusyrolue J00pOKeNIaTeIbHOCTb, BEXJIMBOCTD

pa6OTHI/IKOB OpraHu3anumn» .

4.1. Y 10BIETBOPEHHOCTD J00poKeNnaTeIbHO-CThIO,
BEXKIIMBOCTBIO pabOTHUKOB OpraHu3a-1uy,
obecneunBaromux HEepPBUYHBIN KOHTaKT u

UHQOPMHUPOBAHKE IOIyYaTeNss 00pa30BaTeIbHON YCITyrH
OpU  HEMOCPEICTBEHHOM OOpalleHHH B OPraHH3aIHIo
(Hampumep, paboTHUKHU MPUEMHOI KOMHCCHH,
cekperapuara, yaeOHOH 4acTH).

OneHuBaercss mosydareneM yciayru. Jlamee 1o
YCTaHOBJIEHHON (opMyse BBIBOIUTCS 3HA4Ye-HHUE
IaHHOTO nokasaresns o mkaiae 0-100 0ayuios.

4.2. Y 10BIETBOPEHHOCTD JTO0OPOXKETATEILHO-CTHIO,
BEXKIUBOCTBIO pabOTHHKOB OpraHu3a-I1H,
00€eCIeunBarOIINX HETOCPEICTBEHHOE OKa3aHHe
oOpa3oBaTelbHOH  YCIIyTH  TIpH  OOpa-IeHUH B
opraHu3zanvioo (Hamp. TpernoJaBaTelIy, BOCIUTATEIH,

TPEeHEPBI, HHCTPYKTOPHI).

OuenuBaerca monyyatenem yciuyru. Jlamnee o
YCTaHOBJIGHHOW (opMysie BBIBOJUTCS 3Hade-HHUE
IaHHOTO nokasarens o mkaine 0-100 0ayuios.

4.3. Y1oBIeTBOPEHHOCTh J100pOXKENATeIHLHO-CTHIO,

OL[eHI/IBaeTCH noJydaTejieM YCIIyIu. I[anee Io

BCXKIINBOCTBIO pa60THI/IKOB OopraHu3a-nunu npu YCTaHOBHCHHOﬁ q)OpMYJ'IC BBIBOAUTCA 3HA4YC-
HCTIOJIb30BaHUH JMCTAaHIIMOHHBIX ¢opm| [Hme nanHoro mnokaszarens mno mkame 0-100
B3aUMOIEHCTBHA. OaTJI0B.

5. Kpurepuit «llokazarenu, xapakTepu3ylOUIUMe YIOBICTBOPEHHOCTh YCIOBUSMU

OCYILIECTBJICHHS] 00pa30BaTEIHLHOM IEATEIIBHOCTH OPTaHU3AIIHI:

5.1. T'oTroBHOCTH PEKOMEHIOBATh

POACTBCHHHUKAM U 3HAKOMBIM.

OpraHU3aINI0

5.2. YnoBierBop€HHOCTH ymoOCTBOM Tpaduka padOTHI
OpraHU3aIHy.

5.3. VIOBJICTBOPEHHOCTh B IIEJIOM  YCJIOBHSIMH
OKa3zaHMs 00pa30BaTeNbHBIX YCIYT B OpraHu3aliy.

OuenunBaercs noiyvareieMm ycnyru. Jlanee mo
YCTaHOBJICHHOW (hOpMyJie BBIBOAUTCS 3HAYE-HUE
JTAHHOT'O TIOKa3aTeNs OLEHKU KauecTBa Mo mkaie 0-
100 6amnmoB.
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Kaxxp1ii mokaszarensb OIEHKH KayecTBa MMEET 3HAYMMOCTh B paMKaX CBOETO KPHUTEPHSI.
HToroBoe KOJWYECTBO OalJIOB MO TIOKa3aTelsM OIICHKH KadyecTBa U KPUTEPHUIO
pacCUMThIBaCTCS C YYETOM 3HAYMUMOCTH COOTBETCTBYIOIIMX ITOKa3aTeJeH OICHKU
KauecTBa. MakCUMaIbHO BO3MOXKHAS BETMYMHA KaXKJOTO TTOKA3aTeNs OIEHKH KayecTBa U
KaKJIOro KpuTepus oieHku kadectBa coctaBisieT 100 GammoB. JlaHHbIE TPUBOISATCS B
Tabu. 1.

Tabnuna Nel
= ® = =
3 == o B
o o O = ]
g =R = = T &
Kpurepuii/nokasareib S o o PR i
Sof < <
= G S|z €
= ot o £ |E o E
M 4o B B M B S
[Tokazatenp 1.1  «CootrBercTBHEe  HMHPOPMAIMH O
eATENbHOCTU OopraHu3aluu a3MEeIEHHON Ha
A p 1, p m 0,3 100 30

oOIIeOCTYNHBIX ~ HMH(OpMALM-OHHBIX  pecypcax, eé
colepkaHuto W mopsaaky  (popme)  pasmemneHwus,
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTAMM.

[Tokazatenp 1.2 «Hanwmume Ha oduimanbHOM  caiTe
opranuzanuu (y4pexaeHus ) HHGOpMAaIMH O TUCTAHIIMOHHBIX
crmocobax  oOpaTHOW CBS3M W B3aUMOJACHCTBHS  C
MOJTyYaTeNIIMH YCITYT ¥ UX (PYHKIIMOHUPOBAHHE.

0,3 100 30

[Tokazatenp 1.3 «Jloms momyuarteneit oOpa-30BaTeIbHBIX
YCIIyT, YJOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOM U
JOCTYMHOCTBIO MH(OPMAIIUU O AEATEIHLHOCTH OpraHMU3a-1I1H,
pasMmenéHHoN Ha MHGQOPMAIIMOHHBIX CTEHAaX, Ha caiTe (B %
OT O0IIero 4Mciia ONpOUICHHBIX MoJIydaTesield 00pa3oBaTelib-
HBIX YCIYT)».

0,4 100 40

Hroro mno kpurepuio 1 «lloka3aresn, xapakTtepusylouiue
OTKPBLITOCTh M JOCTYN-HOCThL MH(OpManuu 00 OPraHH3AlMH, 0CY- 100
HIECTBJISIIONIEN 00Pa30BaTeILHYIO 1eITeJbHOCThY.

[Tokazarens 2.1. «O6ecnieueHne B oprauu3aii KOM(QOPTHHIX
YCJIOBHii, B KOTOPBIX OCYIIECTBIIsIETCS obpa3oBarenbhas aes-| 0,3 100 30
TEITLHOCTD.
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[Tokazarenr 2.2. «Bpemsi oxumaHus TpeaOCTaBICHHUS

YCITyTI».
JlaHHBI MOKa3aTeNb B chepe 00pa3oBaHUs HE YCTAHOBIICH.
[Tpu pacuére UTOTOBOTO 3HAYCHUSI KpUTE-pUst 0,4 100 40

«KompopTHOCTS YCIIOBUW TPEIOCTAB-JICHUS YCIyT» s
opraHm3anuii B cpepe 00pa3zoBaHMs MCTIOJIB3YETCS pacuETHAs
Be-JIMYMHA ToKazareis (2.2), Koropas OmpenessieTcss Kak
cpeaHee  apu(METHYECKOE  KOJMYECTBO  OaloB IO
YCTaHOBJICHHBIM IOKa3atessam 2.1 u 2.3.

[Tokazatenp 2.3. «Jlomsa mosydareneld oOpa3oBaTeIbHBIX
YCIIyT, YIOBJIETBOPEHHBIX KOM(MOPTHOCTBIO YCIOBUH, B 0.3 100 30
KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas IEATEILHOCTD (B
% or oOmero 4mcina  OMNPOIICHHBIX  IOJIydaTesei
00pa3oBaTENbHBIX YCIYT)».

HUroro mo kpurtepuro 2 «KomdpopTHOCTh YycCja0OBHIA B
KOTOPBIX OCYLIeCTBJIsIETCS oOpa3oBaTeJibHas 100
NeSITeJIbHOCTD)

[Tokazarennb 3.1. «O00opynoBaHue TEPPUTOPUH

§ pya 1YY PU | 0,3 100 30
npuwiIeraroneld K 3JaHWsIM OpraHU3allud, W TIOMEIICHHHA ¢
y9ETOM TOCTYITHOCTH JJIs1 MHBAJIAIOBY.

[Tokazatenp 3.2. «OOecrieueHne B OpraHU-3allUHd yCIOBHUU
JOCTYITHOCTH,  IMO3BONIAIO-INMX  HWHBaaumamM  monydars| 0,4 100 40
o0Opa3oBaTelb-HbIC YCIYTH HAPABHE C IPYTUMI.

[Tokazarens 3.3. «[lons mnomyuaTteneid o00pa3oBaTeIbHBIX 03 100 30
YCIIyT, YIOBJIETBOPEHHBIX JOCTYMHOCTBbIO 00Opa30BaTEIbHbBIX
yciyr juist uHBaIuaAoB (B % oT oOmiero uncia OnpoleHHbIX
noJry4atesieid 00pa3oBaTeNbHbBIX YCIYT - HHBAJIUIOB)».

Hroro no kpurepuro 3 «loctynHocts 00-pa3zoBareibHOM
AeTeJIbHOCTH MHBAJIHI0B»

100
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[Mokazarenr 4.1. «/long mnomyyateneid oOpa30BaTEIbHBIX
yCIIyT, YAOBJIETBOPEHHBIX 100pOKENaTENbHOCTHIO,
BEXXJIMBOCTBIO Pa-O0THUKOB OpraHu3aluu, odecrneuynBaommx| 0,4 100 40
NEPBUYHBIA KOHTAKT W HWH(DOPMUpOBAHUE MOJydaTess
o0Opa3oBaTenpbHON  ycInyru OpyU  HENOCPEICTBEHHOM
oOpamieHMM B OpraHu-3alui0  (Hampumep, paOOTHUKHU
npu€MHOI KoMHCcHHU, ceKkpeTapuaTa) (B % ot obiero uucia
OMPONICHHBIX MOJydaTesell 00pa30BaTEIbHBIX YCIYT)».

[Tokazarenr 4.2. «[ona mnonyyareneid oOpa3oBaTEIbHBIX
YCIIyT, yIOBIAETBOPEH-HBIX JOOPOKENATENbHOCTHIO, BEXKINBO-
CThI0O  pabOTHMKOB  opraHm3ammu, obecme-umBarorqux| 0,4 100 40
HEMNOCPEICTBEHHOE OKa3zaHue o0pa3oBaTeNbHOM YCIyru HpH
oOpallleHuu B OpraHu3alvio (HampuMmep, MpernojaBa-Teiu,
BOCIIUTATENNU, TPEHEPHI, MHCTPYK-TOphI) (B % OT oOI1Iero
Yuclia OIPOUIEHHBIX NoJIydaresieil 00pa30BaTENbHbIX YCIYT)».

[Tokazarenr 4.3. «/lons mnomyuateneir o00pa3oBaTeIbHBIX
yCIIyT, YAOBIETBOPEH-HBIX J0OpOKenaTensHOCThIo, Bexxaupo-| 0,2 100 20
CThI0O paOOTHUKOB OpraHW3allMd TPU  HC-TIOJH30BAHUU
JTUCTaHIMOHHBIX (hopM B3ammojeiicTBus (B % oT oOmiero
Yiclla ONPOIIEHHBIX MoTyvareseil 00pa30BaTeabHBIX YCIYT)».
Hroro mo kputepuro 4 «J/loOpoxenaTenb-HOCTb,
BEHJIMBOCTH PA0OTHHKOB OPraHU3alluI».

100

[Tokazarens 5.1. «Jloms mnonyvareneid oOpa3oBaTeIbHBIX
yCIIyT, KOTOpblE TOTOBBl PEKOMEH/IOBATH OPTaHU3ALUIO
POJICTBEHHHKAM ¥ 3HAKOMBIM (MOTIIH OBl eé pexomenmosats,| 0,3 100 30
eciu Obl ObUTa BO3MOXKHOCTh BhIOOpa opranuszanuu) (B % ot
oO0II1ero yucia ONnpoIIeHHBIX ModyyaTeneil 00pa3oBaTeIbHbIX

YCIIYT)».

[Tokazarenr 5.2. «/lons momyuateneir o00pa3oBaTEIbHBIX
YCIIYT, yIOBIETBOPEHHBIX ynobctBoMm rpaduka paGorer| 0,2 100 20
opranmzammn (B % ot oOmero uucia OMPOIIEHHBIX
noJtyyaresieid 00pa3oBaTeNbHbBIX YCIYT)».
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[Tokazarenr 5.3. «Jloms momyuateneld 00pa3oBaTEIHHBIX
YCIIYT, YJOBIETBOPEHHBIX B IENIOM ycloBMAMH okasaHms| 0,9 100 50
oOpasoBaTenbHbIX YCIOyr B opranuzamuu (B % oT oOiero
YHCIIa ONPOIIEHHBIX MMOTyYaTee YCIyT)».

HToro nmo kpurepuio 5 «YA0BJIeTBOPEHHOCTH YCIOBHAMH
OCYIIeCTBJIEHUSI o0pa3oBaTe/IbHOM NeATeJIbHOCTH 100
OpraHu3anuin).
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PA3JIEJI II. PACUET KPUTEPUEB U UTOT'OBOI'O INOKA3ATEJISI OLIEHKH KAYECTBA
YCJOBUM OCYIIECTBJIEHUS OBPA3OBATEJBHOM JEATEJIBHOCTU OPTAHU3AIIMEM

1. Pacuér mokazareneii u KpUTEpUEB OIIEHKH Ka4yeCcTBa YCIOBUI OCYIIECTBIEHHS 00pa30BaTeNbHOM
NeSITeTbHOCTH.

Kpurepuit 1 «OTKpBITOCT W JOCTYNHOCTH HHpOpManuu o0 OpraHW3aluH, OCYIIECTBISIONICH
00pa3zoBaTeNbHYIO ACATEIBHOCTEY PACCUNTHIBACTCS ITYTEM CIIOKEHHs OAIOB TOKa3aTeleld OLEHKH KayecTBa
1.1 «CootBercTBUe HH(POpPMALMU O AEATEIBHOCTH OpPraHU3alUM, Pa3MEIIEHHOW Ha OOIIEAOCTYIHBIX
WHQOPMAIIMOHHBIX pecypcax, e€ CcoIepKaHHI0 W TOopsAAKy (dopme) pa3MeleHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU IPaBOBBIMU akTamm», 1.2 «Hannume Ha odunmansHOM caiiTe opraHu3auuu (Y4IpexKIeHHs)
WHQOPMAIMK O AUCTAaHIIMOHHBIX CIIOCO0ax 0OpaTHOM CBS3M M B3aWMOJCUCTBHS C MOMYYaTEISIMU YCIYT U HX
¢dbynkauonupoBanue» U 1.3 «Jloss nomyyareneil 00pa3oBaTeNIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTBHIO,
MOJHOTOM U IOCTYITHOCTHIO HH(OPMAIIMHU O ACATEIHLHOCTH OpPTraHn3aliy, pa3MeIEHHON Ha HHPOPMAIIHOHHBIX
CTCHZAX, Ha caliTe» ¢ y4ETOM MX 3HAYMMOCTH.

[Toxa3zarens onenku kagectBa 1.1 «CooTBeTcTBHE HH(OPMANK O AEATEIBHOCTH OPTaHU3aIUH, PAa3MEIIEHHON
Ha OOIIENOCTYMHBIX HH(POPMAMOHHBIX pecypcax, €€ COAEpKaHUI0 M TOpaKy (popme) pasmermieHwus,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH aKTaMK» PAaCCUMTBHIBACTCS MCXOIS M3 OTHOLICHUS KOJIMYECTBA
nHpOpMAaNMK, pa3MEMEHHOW Ha CTEHJaxX B I[IOMEHIEHWHM O00pa30BaTeNIbHOW OpraHu3allid M caite
00pa3oBaTeNIbHOM OpraHU3allid K KOJIWYECTBY MHGOPMALMM HEOOXOAMMOW MJsl pa3MeIleHHs Ha
0011e10CTYTHBIX HH(OPMAIIMOHHBIX Pecypcax B COOTBETCTBHH C HOPMATHBHBIMU IIPABOBBIMHU aKTaMHU

O0BéM umHpOpMaNMK (KOTUYECTBO EAMHHUI[ WH(GOpPMAIMK) HEOOXOIUMBIH K pa3MelIeHUI0 U (haKTUYeCKH

HMEIOILIMICSI Ha CTeHAaX B IIOMEIICHUU 06pa3OBaTean0p”1 opranusanuu OTpa)KéH B QHAIMTHYECKOM CIIpaBK¢E
1.

Ananutnyeckas cripaska |
0 pe3ysbTaTax ocMOTpa HH(OOPMAIIMOHHBIX CTEHJIOB B paMKax UcroiHeHus nmokasatens 1.1 «CoorBercTBue
nH(OpPMAIHH O NEATETHHOCTH OPTaHU3AINH, Pa3MEIIEHHON Ha O0IIEIOCTYITHBIX HH(DOPMAIIMOHHBIX pecypcax,
e€ cozepkanuio U opsiaKy (hopme) pa3melieHusi, yCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMH Ha
UH()OPMAIIMOHHBIX CTCHIAX B IIOMEIICHIH OPTaHU3aIlnI)

OtMmeTtka o
Ne | mam. Ennnuna uagopmanumn
HaJINYIUHU
1 VHpopmanus o MecTe HaXOXKACHUS 00pa30BaTENbHOM OpraHu3aniy 1 eé Guinanos (pu Ee
Th
HaJM4UN).
1 1.1. |Mudopmamms o MecTe HAXOXKICHUS 00pa30BaTEILHON OpraHu3aluy Ectb
12 VHpopmanust o MecTe HaXxOXAeHUs (uimanoB oOpasoBaTensHol opranmsanuu (mpu| IlokasaTens He
" |nanuunm). HCIIOJIB3YEeTCSI
2 Wndopmarys o pexxume, rpaduke padboThl 00pa3oBaTeIbHOI OpraHH3aIHH. Ectb
2 2.1. |Undopmarms o pexxume paboTsl 00pa3oBaTeNIbHON OpraHU3alNH. Ectp
2.2. |Undopmarms o rpaduke paboTel 00pa30BaTENbHON OpraHU3aIHH. Ectp
3 VHpopmanust 0 KOHTAKTHBIX Tele(oHaX U 00 agpecax IEKTPOHHON MOYTHI Fe
o Th
00pa3oBaTeTbHON OpraHM3aINH.
3 3.1. |Mudopmaims 0 KOHTAKTHBIX TelaedoHax 00pa30BaTEeIbHON OpraHU3aIiK Ectp
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3.2. |Mudopmarms 06 agpecax 3JIEKTPOHHOMH MOYTHI 00pa30BaTEIbHON OpraHU3aINH. Ectp
WNupopmanust o cTpykType U 00 opraHax yIpaBleHHs 00pa30BaTeIbHON OpraHu3aunuy (B
TOM 4HCJIe. HAWUMEHOBAHUE CTPYKTYPHBIX IOJpa3feieHUuil (OpraHoB YIPaBJICHUS);
4 (amMuIMu, UMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX HOAPa3lIelIeHUN; Eors
MecTa HaXOXKACHUs CTPYKTYPHBIX HOApa3/esieHHid; ajipeca opUIHMAIBHBIX CAliTOB B CETH
«IHTEpHET» CTPYKTYPHBIX HOApa3JesieHUH (IpH HaIWYMH); apeca JIEKTPOHHON HOYTHI
CTPYKTYPHBIX IOJpa3iesieHui (U HaIU4KK).
4.1. |Uuadopmanus o CTpYKType 00pa30BaTeIbHON OpraHu3aliu Ectp
42 Wudopmanus (HauMeHOBaHKE) O KOJIJIETHAJIbHBIX OpraHax yIpaBJeHUs 00pa3oBaTeIbHON Eets
4 """ |opranuzauuu
4.3. |Wuadopmanyst 0 eAMHOINYHBIX OpraHax ynpaBJIeHHs 00pa30BaTeIbHOW OpraHu3aliu; Ectp
. . INokazaTtens He
4.4. |HanMmeHOBaHHE CTPYKTYPHBIX MOJpa3zieleHnii 00pa3oBaTeIbHOM OpraHu3aliy;
UCTIONB3YyeTCs
45 damMunuy, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJIUTENEH CTPYKTYPHBIX nozapaszaeneHuii| Ilokasarens He
" |o0GpasoBarenbHO OpraHu3aiKy; UCTIONIB3YeTCS
. . [loka3zaTens He
4.6. |Mecrta HaXOXICHHS CTPYKTYPHBIX Opa3AeIeHNI 00pa30BaTeIbHON OpraHu3anuy
UCIIONB3YEeTCsI
47 Anpeca opHLIHATIbHBIX CAaHTOB B ceTH «lIHTepHeT» CTPYKTYpHBIX moapaszneneHuil (mpu| Ilokasarens He
" |Hanuuun); HCIOJb3YeTCs
. . [loka3zaTens He
4.8. |Anpeca 31€KTPOHHOHN MOYTHI CTPYKTYPHBIX MOApa3aeaeHUH (IPH HATHINH).
UCIIONB3YEeTCs
5  |JIuueH3us Ha OCyIIECTBICHUE 00pa30BaTENbHOMN AEATEILHOCTH (C MPHIOKEHHEM). Ectp
5 5.1. |JIumeH3uu Ha ocymiecTBIeHHEe 00pa30BaTENLHON AEATEIHHOCTH Ecte
5.2 |IIputoxeHHs K JMIEH3UH Ha OCYLIECTBICHHE 00pa30BaTEILHON NS TENLHOCTH Ectp
. INokazaTtens He
6  |CBuaeTenbCTBO O rOCYJapCTBEHHOM aKKpEIUTAIUHU (C IPHIIOKEHHEM).
UCTIONB3YyeTCs
. . INokazaTtens He
6 6.1. |CBuIeTenbCTBO O rOCYIapCTBEHHOM aKKpeIUTAMK 00pa30BaTeIbHON AeATeIbHOCTH
UCTIONB3YyeTCs
6.2 [MpuitoxkeHus K CBUACTENLCTBY O TOCYAapCTBEHHON aKKpeAUTalul 00pa30BaTeNbHOM IMoka3arens He
" |mesitenpHOCTH HCIIOIB3YETCsI
JlokasibHblE HOPMATUBHbIE aKThI [0 OCHOBHBIM BOIPOCaM OPTaHU3aLUK ¥ OCYLIECTBIICHHS
00pa3oBaTEeNbHOM JESITEILHOCTH, B TOM YHCJIC PETJIAMCHTHPYIOLIME IMpaBuiia HpuéMa
00Yy4aroIUXCsl, PEKUM 3aHATHH OOydarommxcs, (OPMBbI, NMEPUOAMYHOCT M TOPSIOK
7 |rexyumero komTpos ycnesaemoctH MIPOMEKYTOYHON aTTECTALUK O0yJaroIuXcs, Eets
MOPSIJIOK U OCHOBAHUSI IIEPEBO/IA, OTYMUCIICHHUS U BOCCTAHOBIICHHS 00YUYAIOIIMXCSI, IOPSIOK
oopMIICHHSI BO3HHKHOBCHHS, MPUOCTAHOBJICHHS M TPEKPALICHUS OTHOIICHUH MEXIy
00pa3oBaTenbHOW OpraHuzanueil U oO0ydaromUMUcs U (MJIM) POAUTEISIMH (3aKOHHBIMH
MPEACTABUTEIISIMH) HECOBEPIICHHOIETHUX 00YUYarOLIHXCS.
7.1. |JloxanbHble HOPMaTHBHBIE aKThl, PErJaMEHTUPYIOIINE ITPaBUIIa NMpHEMa 00y4aroIUXCs; Ectp
7
7.2. |JlokanbHble HOPMATHBHBIC aKThI, PEIJIAMEHTUPYIOIINE PEKUM 3aHITHI 00y4arOIInXCs; Ecth
73 JlokanibHbIC HOPMATHBHBIC aKThl PEriaMeHTUpPYOHINE (HOPMBI, TIEPHOAUIHOCTD U MOPSIOK E
3. . CTb
TEKYIIEro KOHTPOJIs yCIEBaEMOCTH M POMEXYTOUHOH aTTecTaluy 00y4aroIuxcs;
74 JlokasibHBIE HOPMAaTHUBHBIC aKTHI, PETIIAMEHTHUPYIOIINE MOPAIOK U OCHOBAaHHS II€pPEeBOJa, Eors
" |oTuMcieHUs U BOCCTAHOBJIEHUS 00YYAKOIINXCS,
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JlokanpHble ~ HOPMATHUBHBIE  aKThl, pPErJIAMEHTHPYIOLIME IOPSJIOK  oQopMIIeHHS

75 |BOSHWKHOBCHWA, — MPUOCTAHOBNEHWA M MpeKpamleHus OTHOIIEHUH  MEXIy Eots

" |o6GpasoBaTenbHON OpraHuzanMel W 00ydYaromUMKCS KW (MIIM) POAUTENSAMH (3aKOHHBIMU
IPECTaBUTEISIMI) HECOBEPIIEHHOJIETHUX 00yJaIOIIXCsl.

JIOKyMEHT 0 mops/iKe OKa3aHMs IJIATHBIX 00pa30BaTeNbHBIX YCIYT (IPH HAJIUYUH), B TOM IMokasaTeis He

8 yucne obpaser AoroBopa 00 OKa3aHWHU IUIATHBIX 00pa30BaTENbHBIX YCIYT, JOKYMEHT 00

UCTIONB3YyeTCs
YTBEPKJICHUU CTOMMOCTH IIJIATHBIX 00Pa30BaTEIbHBIX YCIIYT. 4

8 [lokaszaTens He

8.1. |/IokyMeHT O mopsKe OKa3aHHs IUIATHBIX 00pa30BaTENbHBIX YCIIYT;

UCTIONB3YeTCs
[lokaszaTens He

8.2. |oOpasew noroBopa 00 OKa3aHUM IUIATHBIX 0OPAa30BATENILHBIX YCIYT;

UCTIONB3YeTCs
g3, |MOKYMEHT 00 YTBEp)KIECHHM CTOMMOCTH o0Oy4eHHs 10 Kaxaod oOpasoBatenbHOW| IlokazaTtens He

" |mporpamme. HCTIONB3YEeTCS

9 9 WNudopmauus o cpoke AEHCTBUS TOCYIapCTBEHHOW akKpeauTauuu oOpaszoBarenbHbiX| [lokazaTtenb He
nporpamm (TIpH HAJIMYUH TOCYIAPCTBEHHONW aKKPEIUTAIHN). UCTIONB3YyeTCs

10 10 WNudopmanus 00 yueOHBIX IUIAaHAX peaJM3yeMbIX OOpa30BaTENbHBIX IPOTPaMM ¢ He

N T
MPUJIOKEHUEM UX KOITHA.

11 11  |CBenenus 00 (HaMMeHOBaHKE) 0OPAa30BATEIBLHOM ITPOrpaMme. Her
MNudopmauus o pesynpratax npuéma mo Kaxmou npodeccuu, CrenuaaIbHOCTH CPEIHETO
npodeccroHanbHOro 00pa3oBaHys (IPU HATMYUU BCTYIUTEIbHBIX UCIIBITAHUN), KaXKIOMY
HAllPaBJICHUIO TOATOTOBKM MJIM CHELMAIbHOCTH BBICIIETO O00pa30BaHHs C Pa3IMYHBIMU
ycnoBuAMH npuéma (Ha Mecrta, (GuHaHCHUpyemble 3a CU€T OIO/KETHBIX acCUTHOBAHHMN Iokasatess He

12 12 |benepanpHoro OromkeTa, OrOKETOB cyOBekToB Poccuiickoii ®enepanuiu, MeCTHBIX CHONBAVETC

UCTIONB3YeTCs
OIOKETOB W TO AOroBopaM 00 00pa3oBaHUM 32 CUET CPEACTB (M3NYECKUX U (WJIH) Y
IOPUAMYECKUX JIMI) C YKa3aHHEM CcpegHeld CyMMbl HaOpaHHBIX OajyIoB IO BCEM
BCTYIUTEIbHBIM HCIBITAaHUSAM, a TaKKe O pe3yiabTaTax IIepeBO/A, BOCCTAHOBIICHHS W
OTYHCIICHHUS.
Mudopmanus o pykoBoauTese o0pa3oBaTeIbHOW OpraHU3ally, €ro 3aMEeCTHTEIAX, B TOM
yuciae: (GamMuins, UMs, OTY4ECTBO (IIPU HAIMYHMH) PYKOBOAUTEIS, €ro 3aMECTHTEIEH;

13 |IOMKHOCTH PYKOBOAMTENS, €r0 3aMECTUTE]CH; KOHTAKTHbIC TeleOHbI, aapeca Ectp
JJICKTPOHHOM TMOYTHl, B TOM 4YHcie HMHPOpPMAIMS O MECTe HaxXOXKICHUS (UIIHANOB
00pa3oBaTeNbHOM OpraHu3aiiy (MpU UX HAJHYHN).

131 Nudpopmanust o pykoBoauTene o0pazoBaTesbHON opranu3anuu (¢ ykazanuem ©.1.0. u Eors

13 " |momkHOCTH);

13.2 WNupopmanust 0 3aMECTUTEIISIX PYKOBOAUTEIS 00pa30BaTeNIbHOW OpraHu3anuy (c Eors

" |ykasannem ®.M.0. 1 10IDKHOCTEN);

13.3 |KonTakTHbIEe Tene(OHBI PYKOBOIUTENS U €r0 3aMECTUTEIICH; Ecth

13.4 |Anpeca 3IEKTPOHHOW MOYTHI PYKOBOAMUTEINS U €T0 3aMECTUTEIICH Ectp

14 Nudopmarust 00 YCIOBUSIX THTaHUS, B TOM YHCIIC MHBAIWAOB M JIMI[ C OrpaHHUucHHbIME| [lokasarens He
BO3MOXKHOCTSIMH 3/J0POBbs (TIPH HAJIMYHH). UCTIONB3YyeTCs

. [Tokasarens He
14.1. [JdoxymeHT 00 OpraHM3aluy NTUTAHUS B 00pa30BaTEIBHON OpraHN3allnY;
UCTIONB3YyeTCs
[Tokasarens He
14.2. |Menio;
14 UCTIONB3YyeTCs
143 JlokymMeHT 00 opraHM3anMM TMTaHAA WHBAIMIOB M JiMI ¢ orpaHudeHHbIMH| [lokazaTtens He

BO3MOKHOCTSIMH 3/J0POBbsI B 00pa30BaTeIbHON OpraHu3auyy (IpH HAIWYUH);

HCIOJIB3YETCA
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14.4 Mento IUIA  WHBaJIMAOB MW JIUIL C OrpaHUYCHHBIMU BO3MOXHOCTAMU 300POBbA B IToka3zarenb He

00pa3oBaTenbHON OpraHu3aliy (Ipyu HAIMYHHK). UCTIONB3YyeTCs

15 Mudopmanus 0 HaNWYMU M TOPSAAKE OKa3aHHs IUIaTHBIX oOpasoBarenbHbIX ycnyr (npu| [lokazartens He

HaJ'II/I'-H/II/I) . HCIIOJIB3YETCA

[Toxa3zaTens He
15 15.1. |Mudopmamus o HATHYKH OKa3aHUS IUIATHBIX 00pPa30BaTEIbHBIX YCIIYT;

HCIIOJIB3YECTCA

Ilokazartens He
15.2. |Mudopmamus o mopsiKe oka3zaHus MIATHBIX 00pa30BaTEIbHBIX YCIIYT.

HCIIOJIB3YETCA
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O0béM nHpopManuu (KOJIUIECTBO €ANHUL HH(POPMALMN) HEOOXOIUMBIH K pa3MeIIeHHIO U (aKTHIECKN UMEIOIIUHCS

Ha caiiTe 00pa30BaTeIbHOM OpraHU3alUK OTPAXKEH B AaHATTMTHIECKON CIpaBKe 2.

AHanuTtnueckas crpaBka 2

00 oreHke 00bEMa nH(pOpMAIMK Ha caiiTe B paMKax ucroHeHus mokasarens 1.1. «CooTBercTBre nHDOpMAIIH O
JIeSITeIbHOCTH OpraHU3aliy, pa3MeIEHHON Ha 00IIeIOCTYTHBIX HH(POPMAOHHBIX pecypcax, e€ ColepKaHuI0 1
HNOPSAKY (q)OpMC) pasMeniCHus, YCTAaHOBJICHHBIM HOPMATHBHBIMU IIPABOBbBIMU aKTaMU Ha O(i)VllJ,l/laJ'leOM canite

oprannzaunu B UTC «uTepHeT»

Otmetka o
Ne | mm. Enunanna uapopmanmu
HaJIM4YKUun
1 1 Wudopmanus o nate co3maHus OpraHu3aIHH. Ecth
2 2  |Muadopmanus o6 yapeanTene/yIpeguTensX OpraHH3annH. Ectp
3 |Mudopmanus o MecTe HaXOXKICHUS OpTaHU3aNH U e€ QIInanoB (IpU HATHYUH). Ectp
3 3.1. |HMuadopmanys o MecTe HaX0KACHHS 00pa30BaTeIbHON OpraHu3alny; Ectp
. Ilokaszarens He
3.2. |Uudopmanus o Mecte HaxoxIeHHs GpUIIHanoB 00pa3oBaTeNbHOIN OpraHU3alyy (TIPU HATUYHN).
HCIIONB3YeTCs
4 |Mudopmanus o pexume, rpadhuke padoTHL. Ectp
4 4.1. |HMuadopmanms o pexxume paboThl; Ectp
4.2. |HNuadopmanus o rpaduke paboOTHL. Ectp
5 |Mudopmanys o KOHTaKTHBIX TenedoHax U 00 agpecax 3JIeKTPOHHOH MOUTHL Ectp
5 5.1. |HMadopManys o KOHTaKTHBIX TelledoHaX; Ectp
5.2. |HMuadopmanms 06 agpecax 3J€KTPOHHOH MOYTHL. Ectp
Wuopmarus o cTpyKType 1 00 opranax yrnpaslieHHUs: 00pa30oBaTe/IbHON OpraHu3auy (B TOM
YHClie: HAUMEHOBAHUE CTPYKTYPHBIX MOZIpa3AeleH i (OpraHoB ynpasieHus); GaMuIng, UMEHa,
g |oTHecTBa 1 HOKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX TOAPA3IEICHHUH; MeCTa HaX XK ICHUS Ee
. N Th
CTPYKTYPHBIX NOAPA3JeNeHNi; anpeca opULIHATIbHBIX CATOB B ceTn «VIHTEpHET» CTPYKTYPHBIX
MOZIpa3AeNieHUH (IpH HaJTMYUH); afpeca 3IeKTPOHHOH IOUYTHI CTPYKTYPHBIX HOJpa3ieleHuil (TIpH
HaJIUYHHN).
6.1 |Wudopmarys o CTpyKType 00pa3oBaTeIbHOI OpraHu3alyu; Ectp
6.2 Nudopmarus (HaMMEHOBaHHE) O KOJUICTHAIBHBIX OpraHax yIpaBJeHHs1 00pa3oBaTenbHOU Ec
. Th
OpraHH3alyy;
6 6.3 |[Mudopmanus o eqMHOINYHEIX OpraHaxX yHpaBJIeHHs: 00pa30BaTeNbHON OpraHN3alliH;; Ectp
. IlokazaTens He
6.4 |HamMeHOBaHWE CTPYKTYPHBIX MOApa3/ieneHui (IpH HATHYUK)
HCIIONB3YeTCs
o N IlokazaTens He
6.5 [Damunun, nMeHa, OTYECTBA U TOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOAPA3ACIICHHUIH;
HCIIONB3YeTCs
o IlokazaTens He
6.6. |Mecra HaxOXKIEHHS CTPYKTYPHBIX MOPa3/ICICHHH;
HCIIONB3YeTCs
. . IlokazaTens He
6.7. |Anpeca odpunHaIbHBIX CAiTOB B ceTn «HTEpHET) CTPYKTYPHBIX MOApa3eieHHi (1P HaINYHN);
HCIIONB3YeTCs
6.8 |Aznpeca 3JIEKTPOHHOI MOUTHI € ofpasaeneHui ( an ) Howazaten te
. bi| JIGKTPOHHO}! OYTHI KTYPHBIX [O/Ipa3AeNeHui (IpY HAJTHYUH).
P P TPYKIYP P P HCIIONB3YeTCs
7 CBeneHus 0 MOJIOKEHHUIX O CTPYKTYPHBIX MOJpa3efeHusx (00 opraHax yrnpasJIeHHs) ¢ Ec
N . Th
MIPUJIOKEHUEM KOIHMH YKa3aHHBIX MOJOXKEHUH (IPH UX HATUYHN)).
7 INoka3arens He
7.1. [CBenenus o MONOXKEHUSX O CTPYKTYPHBIX MOAPA3ACICHUX (IPU HATNYNH);
HCIIONB3YeTCs
7.2. |CBeneHHs 0 NOJIOKEHUSIX 00 OpraHax ynpaBJIeHHsI. Ectp
8 [OcuoBHble nokymenTsl (YcraB, MpaBuia, KOJUIEKTHBHBIH JOrOBOP) Ectp
8.1. |VYcraB o6pa3oBaTenbHOM OpraHU3aluy. Ectp
8 8.2. |mpaBmia BHYTpEHHEro pacmopsiika 00y4arouuxcs; Ectp
8.3. |mpaBumila BHYTpEHHETO TPYAOBOTO paclopsiika Ectp
8.4. |xonnekTHBHBIA JOTOBOP (TIPH HAJIMYHH) Ectp
9  [JInnensum Ha ocymiecTBiieHre 00pa30BaTENEHOM ASSTEIBHOCTH (C TIPHIOKEHHSIMA). Ectp
9 9.1. [JIuueHsnu Ha oCylIecTBICHHE OOPa30BATEIBHON NSSTEILHOCTH, Ectb
9.2. |[IpunoxxeHHs K IMIIEH3HU Ha OCYIIECTBICHNE 00Pa30BaTENbHON IesSTebHOCTH. Ectp
10 |CBuuerenscTBa O TOCYAAPCTBEHHON aKKPEANUTAIMH (C IPHIOKESHHSIMH) Ectp
- TTORA34ATCTIIb HT
10 10.1. |CuperensCcTBa O TOCYAIAPCTBEHHOM aKKPEAUTALIH;
™ TIORAd3alIcib HC |
10.2. |IIpusnoxkeHus K CBUICTENBCTBY O FOCYAaPCTBEHHOH aKKPEAUTALMN.
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1 1 ITnan QJHHaHCOBO-XOSHI‘;ICTBeHHOI\;I ACATECIIbHOCTU OpraHu3aluu, yTBep)KZLéHHBIﬁ B YCTaHOBJICHHOM E
CTb

3aKOHO/ATEILCTBOM Poccuiickoi (DeﬂepaIlI/II/I TNOopAAKE, UIN 6IO,H)KGTHLIG CMEThI OpraHu3alyu.

JlokansHBIE HOpPMATUBHBIEC aKThI IO OCHOBHBIM BOIIPOCAM OPTaHU3ALUH U OCYIECTBICHUS
00pa3oBaTENbHOI JeATeIbHOCTH, B TOM YHCIIE PErIaMEHTHPYIOLIHNE MTPAaBUIIa IPHEMa
00YYaIOIIUXCs, PEKUM 3aHATUI 00ydaromuxcsi, GOpPMBbI, IEPUOAUIHOCTD U MOPSIOK TEKYLIETO
KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOYHON aTTECTAIlH O0YUYarOIINXCs, TTOPSIOK U OCHOBAHHS

12
nepeBoja, OTYUCICHUS U BOCCTAHOBJIICHUA oGyl{a}omec;{, TIopA 10K 0(1)OpMJ'I€HI/IH BO3HUKHOBCHUA,

Ectp

MIPUOCTAHOBIICHUSI M PEKPAIICHHUSI OTHOIICHUH MEXTy 00pa30BaTeIbHON OpraHu3alei i
00YJaIOIIUMHUCS U (M) POAUTEISIMH (3aKOHHBIMHU TPECTABUTENISIMU) HECOBEPIICHHOICTHIX
0o0ydJaromuxcs.

12.1. |JlokanpHble HOPMATHBHBIE aKTHI, PEIIAMEHTHPYIOLIUE IIpaBuila NpréMa 00yJaronHXCsl; Ectp

12
12.2. |JlokanpHble HOPMATHBHBIEC AKTHI, PEIIAMEHTHPYIOLINE PEKUM 3aHATHH 00y4aronInuXCs; Ectp

JlokanbHbIE HOPMAaTHUBHBIC aKThbl PEIIAMEHTUPYIOIINUE q)OpMLI, NEPUOAUYHOCTD U MOPSAOK

12.3. .
TEKYLIET0 KOHTPOJIA YCIIEBAEMOCTHU U IIPOMEKYTOYHOU aTTECTallUn oGyl{a}omec;{;

Ectb

12.4 JlokanpHBIC HOPMAaTUBHBIC AKThI, PETJIAMCHTUPYIOIINE MTOPAIOK 1 OCHOBAHUA IIEPEBOJA, E
A CTh

OTYHCJICHUA U BOCCTAHOBJICHUA 06y‘Ia}OIl[I/IXC${;

JlokanbHbIe HOPMAaTHUBHBIC aKThbl, PETJIAMCHTUPYIOIIUE TOPSI 0K 0(1)OpMJ'I€HI/IH BO3HUKHOBCHUA,

MIPUOCTAHOBJICHUS U NMPEKPAIICHUA OTHOIICHUI MEXIY 06pa3OBaTeHI>HOI>’I opraHI/Bauneﬁ u

12.5. Ectp

00y4aromuMHUCs 1 (MIH) POAUTEISMH (3aKOHHBIMH TIPEACTABUTENSIME) HECOBEPIICHHOIETHIX
00yYaromuxcs.

13 13 [Otuér o pesynpraTax caMmoo0CICIOBAHNSI. Ecth
JIOKyMEHT O TIOpsIIKE OKa3aHHsI IUTATHBIX 00pPa30BaTeNbHBIX YCIYT (IIPH HAIUYHMK), B TOM YHCIIe

IlokazaTens He
14 |oOpa3zer moroBopa o6 OKa3aHWM IUTATHBIX 00Pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEP KICHUH

UCHOJIB3yeTCs
CTOMMOCTH IJIATHBIX 00Pa30BaTElIbHBIX YCIYT. Y

14 14.1. |loxyMeHT 0 mopsiiKe OKa3aHus IUIaTHBIX 00pa30BaTeIbHBIX YCIYT;
14.2. |O6pasen goroBopa 06 OKa3aHHK MIATHBIX 00PA30BATEIBHBIX YCIYT;

TTORA3aTCIIb HT

TIORa3alcib HT

. . IlokazaTens He
14.3. |dokymeHT 00 yTBEp:KACHUH CTOMMOCTH 00y4IeHHS MO KaXXI0i 00pa3oBaTeIbHON IPOrpaMme.

HCIIONB3YeTCs
JIoKyMeHT 00 yCTaHOBJIEHHH pa3Mepa IUIaThl, B3UMaeMOt ¢ poauTenel (3aKOHHBIX
IIpeJICTaBUTEINeH) 3a IPUCMOTP U YXOJ IEThMH, OCBaUBAIOIIMMH 00Pa30BaTeNbHBIC IPOTPAMMBI
JIOIIKOJIBHOTO 00pa30BaHUs B OpraHU3aLUAX, OCYIIECTBISIONINX 00pa30BaTeNbHYIO
JIeATEeNbHOCTD, 33 COJepKaHHe JeTell B 00pa3oBaTeIbHOM OpraHU3alny, peann3yronieit
15 15 o0pa3oBaTenbHbIC IPOrpaMMbl HAYaJIbHOIO O0IIEr0, OCHOBHOTO OOIIET0 MIIH CPEIHEro 00IIero Ilokazatens He
o0pa3oBaHMsI, €CIIU B TaKOH 00pa30BaTENbHON OpraHU3aH CO3/JaHbI YCIOBHUS ISl HPO>KHBAHHUS UCTIONB3YeTCS
00y4JaroIuxcsi B UHTEpHATE, JINOO0 3a OCYIECTBICHUE IPUCMOTpPA U YXO/1a 3a JeThbMHU B IPYIIIax
MIPOAJTIEHHOTO JHS B 00pa30BaTeIbHOM OpraHU3alny, peanu3syromnieil oopa3oBaTebHbIE
IIpOrpaMMbl Ha4aJIbHOTO O0IIIEro, OCHOBHOTO OOIIEro MIIM CpefHero odiero oopasoBanus (Ipu
Hanmuauy). (/171 KO MMEIOIINX JOIIKOJIBHBIE TPYIIIBL, TPOUIEHKY WIIH I HHTEPHATOB)
16 |IIpenmucanus PocoGpHamzopa, OTYETH 00 UCIIOTHEHHU TAaKUX MPEIITUCAaHUi (TIPU HATUYUH). Ectp
16 16.1 IMpennucanus opraHoB, OCYIIECTBIAIONINX TOCYIapPCTBEHHBIH KOHTPOIb (Haa30p) B chepe Eots
" |obpasosanus;
16.2. |OtuéThl 00 UCHOMHEHNH TAKUX MPEANUCAHUN (PU HATHYUK)*. Ectp
17 17 [Wudopmanms o peaanzyeMbIX YPOBHAX 00pa3oBaHusl. Ectp
18 18 |Mudopmanus o popmax oOyueHwus. Ectp
19 19 [Mudopmanms o HOpMATHBHBIX CPOKaX 00yUEHHS. Ectp
20 20 |Hudopmanus o cpoke NeHCTBHS TOCYAapCTBEHHOMN aKKpeAUTalul 00pa30BaTeNbHBIX IPOrPaMM. Moxasarers He
UCIIONB3YeTCs
21 21  |Mudopmarmst 06 onncaHu 00pa30BaTENbHBIX IPOrPAMM C IPHIOKEHHEM UX KOIHH. Ectp
29 29 I/IH(l)OprlHI/IH 00 y4eOHBIX IUIaHaX peaNnu3yeMbIX 00pa30BaTENbHBIX IPOrPAMM C HPHIIOKEHHEM Eoth
UX KOIHUH.
23 23 Wudopmarust 06 aHHOTAIMK K paO0YrM IpOrpaMmMaM JAUCHUIUIHH (110 KaXXJ0H JUCIUIIINHE B Eors
cocTaBe 00pa30BaTENbHON IPOrPaMMBI) C IPWJIOKEHHEM HX KOMUH (IIPH HATUYUH).
24 24 |Mudopmaryst 0 KaJIeHAAPHBIX YIeOHBIX TpadHKax ¢ IPIIIOKEHUEM UX KOIHH. Ectp
25 25 Wnopmanys 0 METOANYECKUX U HHBIX JIOKYMEHTaX, UCIIOJIB3YEMBIX JUIsl 00ECTIeUeHUS! Eers

00pa3oBaTeILHOrO Mpolecca.
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Wudopmarus o pean3yeMbIx 00pa30BaTeIbHEIX IPOrpaMMax, B TOM YUCIIE O PeaIi3yeMbIX
a/lalITHPOBAHHBIX 00Pa30BaTENbHBIX IPOrPaMMax, C yKa3aHHEM Y4eOHBIX IPEMETOB, KypCoB,

2% 26 nncuHHHHHV(Monyneﬁ), MIPaKTUKH, IPELyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa30BaTeTbHOM Eets
IIPOrpaMMON.

26.1. |Mudopmanus o peanusyemMbix 006pa3oBaTeNbHbIX IPOrpaMMax; Ectp
26.2. |Mudopmanus o peannu3yeMbIX agalTHPOBAHHBIX 00pa30BaTENILHBIX IPOrpaMMax. Ectp

27 27 Wnpopmarys 00 UCHOIb30BaHUY IIPU PEATH3aIMU yKa3aHHBIX 00pa30BaTeNbHBIX IPOrPaMM Eers

3JIEKTPOHHOTO O0YYEHHs M TUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTHH (IIPH HATNYUH).
Hudopmarys o 9MCIeHHOCTH 00yJaIOIIUXCS 10 PeaTn3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 c4€T OFO[KETHBIX ACCUTHOBAHMH (enepanbHOro Oromkera, 010KeToB cyobekToB Poccuiickoit Eets
Denepariiy, MECTHBIX OIO/KETOB U II0 IOTroBopaM 006 00pa3oBaHUM 3a CYET CPeACTB PU3HIECKUX

28 1 (WI1) IOpUANYECKHUX JIUI, O SI3bIKaX, HA KOTOPBIX OCYIIECTBIsICTCS 0OpazoBaHue (00ydeHHE).

28.1. |Mudopmanus o YUCICHHOCTH 00YUYaIONIIMXCA 0 pealn3yeMbIM 00pa3oBaTeIbHBIM IIPOrpaMMaM; Ectp
28.2. |Mudopmanust o s3pIKax, Ha KOTOPBIX OCYLIECTBIsIeTCs: 00pa3oBaHue (00y4YeHuHe). Ectp

29 29 |Csenenus (HauMeHOBaHYe) 00 00pa30BaTEIbHON IIPOrpaMMe. Ectp

30 30 |YpoBeHs oOpa3oBaHHsI. Ectp

31 31 |Kon n HanMeHOBaHHE MTPOQECCHH, CHEHUATBHOCTH, HAIIPABICHUS IIOTOTOBKH. Hoxasarem, ne

HCTIONB3YeTCs
Wupopmarys 0 HapaBICHUSIX U pe3ysibTaTax Hay4qHOH (Hay4HO-HCCIIeI0BaTEIbCKOI)

30 3p [|AeATeNbHOCTH 1 Hay4HO-UCCIIeIOBATENbCKOM 6a3e Ay e€ ocyiiecTBiIeHus (Juid oOpa3oBarenbHbIx | [lokasaTens He
OpraHHU3aIMil BEICIIEr0 00Pa30BaHUS U OPTaHU3AIMH JOIOIHUTEILHOTO IPO(eCCHOHANEHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hudopmarys o pe3ynbTaTax IpuéMa 1o Kax10i Ipoheccht, CHeHAIbHOCTH CPEAHETO
npodecCHOHATBEHOT0 00pa30BaHus (IPH HATWINH BCTYIHTEIbHBIX HCTIBITAHUHN), KaXKIOMY
HAIPaBJICHUIO TIOATOTOBKU MM CHELHAIBHOCTH BBICIIET0 00pa3oBaHMs C Pa3IMYHBIMU

33 33 |yewoBmsaMH npuéma (Ha MecTa, GUHAHCHPYEMBIE 3a CUET OIO/PKETHBIX aCCHTHOBAHUI IMoka3arens He

(benepanbHOro OroKera, 010KETOB CyOBeKTOB Poccuiickoit denepaiiuu, MECTHBIX OIODKETOB U HCHONB3YeTCs

10 10roBOpaM 00 00pa3oBaHUH 3a CYET CPEACTB (PUBHUCCKUX U (WIIN) FOPUANIECKHX JIHII) C
yKa3zaHHeM cpelHeil CyMMbl HaOpaHHBIX OAJUIOB IO BCEM BCTYIHUTENbHBIM HCIIBITAHUSM, A TAKXKE
0 pe3ynbTaTax epeBojia, BOCCTAHOBICHUS M OTYUCIICHHS.

Hudopmarust o penepaabHBIX FOCYAapCTBEHHBIX 00pa30BaTEeIbHBIX CTAHAAPTaX U 00
00pa3oBaTeNbHBIX CTAaHAAPTAX ¢ MPHIOKEHUEM X KOIui (pu Hanuyun). Jlomyckaercss BMECTO
34 34 |xommii GenepalbHBIX FOCYIapCTBEHHBIX 00pa30BaTebHBIX CTAHIAPTOB M 00pa30BaTeNbHBIX Ectpb
CTaHAAPTOB pa3MellaTh I'MIIEPCCHIIKH Ha COOTBETCTBYIOLIME JOKYMEHTHI Ha calite MuHOOpHayku
Poccuu.

Hudopmarust o pykoBoauTese 00pa3oBaTeIbHON OpraHU3aLUH, €r0 3aMECTUTENAX, B TOM YHCIe:
(dbamuus, UMs1, OTUYECTBO (IIPU HAJTMYUHN) PYKOBOAMTEIIS, €T0 3aMECTUTENCH; JOJKHOCTD

35  |pyKoBoAMTEIIs, €ro 3aMECTHTElNeH; KOHTAKTHBIE TeJIe(OHBI; aqpeca SIEeKTPOHHO! MOYTHI, B TOM Ectpb
yucie nHGOpMaIKsA 0 MeCTe HaXOXJICHUS (punnanoB o0pa3oBaTeNbHON OpraHu3anuy (Ipu UX
HAJINYHHN).
35 351 Hudopmanus o pykoBoauTese o0pa3oBaTenbHONU opranu3anny (¢ ykazanueM @.1.0. u Eers
" |mommknoctn);
359 Huopmarys 0 3aMeCTUTEIISIX PYKOBOIUTEISI 00pa30BaTeNbHOI OpraHu3aIyy (C yka3aHHeM Eots
®.11.0. u nomwkHoCTEN);
35.3 |KonTakTHble Tene(OHB! pYKOBOIUTEIS H €T0 3aMECTUTEINEH; Ectp
35.4 |Anpeca 3eKTPOHHOM MOYTHI PYKOBOJUTENS M €r0 3aMECTUTEIICH. Ectp

Hudopmanus o mepcoHaIEHOM COCTABE MEIarOrHYecKuX paOOTHHKOB C YKa3aHUEM YPOBHS
o0pa3oBaHus, KBaTH(DUKAIIMK U ONBITA PAOOTHI, B TOM YKCIIE: (aMUITHSL, UM, OTYECTBO (TIPH
HaJIM4YMK) paOOTHHKA; 3aHUMaeMast IOJDKHOCTD (JIOJDKHOCTH); IPENoAaBaeMble IUCIUILTHHBL;
36 |yu€Has cTeneHb (IpU HAIMYWH); YIEHOE 3BaHKE (IIPU HATMYWH); HAMMCHOBAHKE HATIPABICHUS Ectp
MOJITOTOBKH | (MJIN) CHIEIMAIbHOCTH; JAHHBIC O TIOBBIIICHUU KBANMU(UKAIUN U (HITH)
npodeccuoHaNbHOM MEepenoAroTOBKe (MIPH HATHYHH ); OOIIHIA CTaX pabOThI; CTaX PaOOTHI IO

CIELHMATBHOCTH.
36 36.1 |Damwuins, uMsi, 0TUECTBO (TTPU HATMYHH) pabOTHHKA; Ectp
36.2 [3anumaemas 1OIHKHOCTD (JIOJDKHOCTH); Ectp
36.3 [IIpenonaBaemble TUCIMITIIMHEI, Ecth
36.4 |[Yu€nas crenenn u ydeHoe 3BaHue (IpU HATUYWN); Ectp
36.5. |HaumeHnoBaHue HaIIpaBJICHUs OATOTOBKH U (MJIH) CIICIIMAIBHOCTH; Ectp
36.6. |/lanHbIe 0 NOBBINICHUN KBATH(DUKALUU H/HIH TPOGECCHOHATBHOM MEPENOAr0TOBKE Ectp
36.7. |O6mwmit ctaxk paboThl; Ecte
36.8. |Crax paboThI 110 CHICUAIBHOCTH. Ectp
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I/IH(bOpMaIII/Iﬂ 0 MaTCpUAJIbHO-TEXHUYCCKOM obecrieyeHnu 06pa30BaTeﬂLHOﬁ JACATCIIbHOCTHU (B TOM
YHUCJIC: HAJIMYUC 060pyZLOBaHHI)IX y‘{e6HI>IX Ka6I/IHeTOB, 00BEKTOB JUI IPOBEACHUS MMPAKTUYECKUX

37  |3amsiTHii, 6MOIHOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHUSI M BOCIIUTAHMUS, B TOM YHCIIC YacTtuuHO
MIPUCHOCOOJICHHBIX ISl UCIIOJIL30BAHMS HHBAJIMIAMHY Y JINIIAMH C OTPAHHYCHHBIMU
BO3MOXKHOCTSIMH 3710POBBSI.
37 37.1. |Hammnume 060pyioBaHHBIX y4eOHBIX KaOHMHETOB,; Her
37.2. |Hamnume o0BEKTOB JUIsl IPOBEICHHS IPAKTHYSCKUX 3aHSITHIH; Ectp
37.3. |Hanmuuue 6ubanorex; lili)iaflfmi uf;
37.4. |Hammuue 00beKTOB copTa; Ectp
37.5. |Hammuue cpenctB oOy4eHUs M BOCIIUTAHMSI. Her
37.6. |EcTp nm mHGOpManus 0 MpUCIOCOOIEHUH TS UCTIONb30BaHUs HHBaNHAaMuu aunamu OB3 Ectp
38 Hndopmarus 06 obecriedeHnu oCTyna B 30aHNS 00pa30BaTENbHON OpraHN3aH HHBATHIOB 1 Eots
JIAI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI.
38 Ommcanne (pa3memnieHre GOTO- BUAEOMATEPHATIOB C OITHCAHUEM) YCIOBHI M BO3MOXHOCTH
38.1. |mocTyma B IOMEIIECHHS OpPraHU3ALMI HHBAINIAM U JHIAM C OTPaHHYCHHBIMHI BO3MOXKHOCTSIMH Ectp
3JI0pOBbS;
38.2. [I[Tacmopt nocTymHOCTH 00pa30BaTEILHON OpraHU3alHH. Ectp
39 Hudopmarus 00 ycIoBHsAX MUTAHASA 00YJAIOMINXCS, B TOM YHCIIE HHBAIUIOB 1 JIHII C INoka3arens He
OrpaHIMYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBS (TIPH HATHYHH). HCIIONB3YETCS
39.1. [JokymeHT 06 opraHu3aliy IUTaHKsI B 00pa30BaTeNbHOI OpraHu3alyy, IOREETEID HE
TIORAa3daIcib 0T |
39 39.2. [Mesnto; T
393 JlokyMeHT 00 OpraHW3alMy MUTAHUS HHBAIHUIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH INoka3arens He
" |3m0poBBst B 06pa3oBaTeNbHOM OpraHn3aniy (IIpH HATHYHH); HCIIONB3YeTCs
39.4. MeH o T HHBAJIHUAOB ¥ JIUII C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBBSI B 00pa30BaTeNbHOI INoka3arens He
OpraHu3ayy (TIpH HATUYIHHN). HCIIONB3YeTCs
40 Hudopmarus 06 ycIoBHAX OXpaHBI 310POBbS 00yJaIOIINXCs, B TOM YHCIIC HHBAIUJIOB 1 JIHI] C YacTuio
OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI.
40 401 Hudopmarys o HaTHIuN BO3MOXKHOCTEH 00eCTIeueH s YCIOBHIA ISl OXPAHBI 3J0POBbS Eets
" |oOywaromuxcs (Hanuune MEIIYHKTA, MEAKAOMHETa U T.11.);
40.2. |JloxanbHblit HOpMATHBHBIH aKT 00 OXpaHe 37I0POBbs 00YUAIOLIHXCSL. Her
Hndopmarus o goctyne k HGOPMAMOHHBIM CHCTeMaM U HH(OPMAI[OHHO-
41 41  |TeneKOMMyHHUKAI[HOHHBIM CETSM, B TOM YHCIIE TIPUCIIOCOOTEHHBIM IJIS ICIIONIB30BAHHS Ectp
HMHBAJIUJIAMH U JIMLAMH C OTPAHHYCHHBIMH BO3MO)KHOCTSIMH 310POBBSI.
Hnopmarys 06 31eKTpOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPBIM 00eCcednBaeTcs JOCTYII
42 42 |oOy4arouxcsi, B TOM YHCIIE IPUCIIOCOOJICHHBIE JUTSl HCIIOb30BaHHS HHBAIMAAMH U JIUIIAMH C Ectpb
OrpaHHYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI.
Hupopmarys 0 HATHIUN CHEHAIBHBIX TEXHHIECKUX CPENCTB 00yUEeHHs KOJUIEKTHBHOTO
43 43  |MHAMBHAYAIBHOTO MOJIB30BAHHS ISl HHBAIHJIOB U JIMI C OTPAHMYCHHBIMH BO3MOYKHOCTSIMH Ectpb
3/I0POBBS.
a4 a4 Wnopmarys 0 HaTMYUN U YCIOBUSX MIPEOCTaBICHHs 00yJaromuMest CTHIIEHIUH, Mep INoka3arens He
COIMAIIbHON MOAJEPKKHA (P HATHYUH). UCIIONB3YeTCS
Wudopmarust 0 HaTHIUU OOLIEKUTHS, HHTEPHATA, B TOM YHCIIE TPUCIIOCOOJICHHBIX IS
45 45 |MCTIOMB3OBAHMS HHBAINAAMH 1 JIHLUAMH C OPAHHICHHBIMH BO3MOXKHOCTAMHU 310pOBbA, INoka3arens He
KOJIMYECTBE JKHJIBIX TOMEIIEHUH B OOIIEKUTUH, HHTEPHATE JUISi HHOTOPOIHUX 00Y4aromuXcs, UCTIONB3YeTCS
(hOpMHUPOBAHMH IJIATHI 32 IPOXKHBAHNE B OOIISKUTHH (IPU HAIUYUH).
46 46 |Mudopmanus o TpyaOyCTPOICTBE BBITYCKHHKOB (TIPH HAHYMH). Tokasaters He
UCIIONB3YeTCs
47  |Wndopmanus o HANMYUH U HOPSJIKE OKa3aHHS IIATHBIX 00Pa30BaTeNbHBIX YCIYT (IIPH HAIUYHN). Howasatens e
a7 Henomsyerer
47.1. |Mudopmanus o HUIMYNH OKAa3aHMS IUIATHRIX 00pa30BaTENbHBIX YCIYT;
47.2. |Mndopmanus o mopsyaKe OKa3aHMs INIATHBIX 00pa30BaTEIbHBIX YCIYT. PIURGSATEI HE
Hudopmarus 06 00bEMe 00pa3oBaTebHOM NeATEIBHOCTH, PUHAHCOBOE OOecTIeueHne KOTOPOH
48 4g |ocymecTBiseTCS 32 c4€T OIO/KETHBIX ACCUTHOBAHMH (enepanbHOro Oro/pkeTa, 0101KeToB Eots
cyobexToB Poccuiickoit deneparyn, MeCTHBIX OI0JDKETOB, IO JOrOBOpaM 00 00pa30BaHMM 3a CUET
cpencTB Gu3nUecKuX U (WIN) IOPUANIECKHX JIHIL.
Hudopmanus 0 KoaMuecTBe BAKaHTHBIX MECT JUIs puéMa (IepeBoa) 1Mo Kax0u
o0Opa3oBaTebHOM porpamMmMe, Npo)eCcCcru, CreHaTbHOCTH, HAPABICHHUIO MMOJITOTOBKH (Ha
50 50 |mecra, prHAHCHpYeMBIe 32 CYET OIOIKETHBIX aCCHTHOBAaHHH (eiepaIbHOro Or0KeTa, OI0IKETOB Ectp

cyonpexToB Poccuiickoit deneparun, MECTHBIX OIOJKETOB, II0 IOroBopaM 00 00pa30BaHMU 3a CUET
cpencTB GU3NUECKUX U (WITH) IOPUANYECKHX JIHIT).
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[Toxa3zaTens ouenku kauectsa 1.1 paccuutsiBaetcs mo Gopmyne 1.1, mpuBenéHHON BBIIIE:

14

HOPM-CTCH HOpM-CaﬁT

— 1 I/ICTCHZ[ I/IcaﬁT
HHII(I)_ZX(H + )XlOO

I/ICTGHJI = 7,00 HcaﬁT = 3810
I/IHOPM'CTeHH = 9 I/IHOpM-caﬁT = 39
1 7,00 38,1
Mg =5 X ’ ’ 100 = 87,
1= ( sty ) x 87,7

Bennunna nmokasatens ouenku kauectBa 1.1 «CootBeTcTBUE MH(MOpPMAILIUU O IEATEIBHOCTH
OpraHu3aliy, pa3MemEHHOM Ha OOIIEeAOCTYNHBIX HH(GOPMAIMOHHBIX pecypcax, eé
ColepaHUIO W mopsanaky (dopme) pasMmelieHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
MPaBOBBIMU aKTaMHU:

- Ha THPOPMAITMOHHBIX CTEHJaX B TTOMEIICHUH OpTaHU3aIlHH;

- Ha 0QUIIUATIEHOM CaiiTe opraHu3alu B MHGOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
«MHTEepHET» ¢ yuéTOoM ero 3HauyuMocTH, npuBeaéHHoro B Tabn. 1 (ITokasarens 1.1.),
COCTAaBJISCT:

[T x  Mokasarenn1.1. = 877 x 0,3 = 26,0

AHaIUTHYeCKas clipaBKa 3
00 oleHKe UCMOJHEHUs Ha caiite nmoka3arenas 1.2 «Hannuue Ha opuIMAIBLHOM caiiTe
opranm3anuu (ydpesaeHus) uMHGpoOpManMM 0 JUCTAHIMOHHBIX cHoOco0ax OOpaTHOM
CBSI3M M B3aMMOJEHCTBHS € MOJY4YATEJsIMH YCJIYT U UX (PYHKIMOHUPOBAHUE»

o OTMeTKa 0
Ne ITapameTpsbl moka3areJist (COCO0ObI 00PATHOM CBSA3M)
HaJINYUH
1 |Tenedon Ecth
2 |DnekTpoHHas 1oyra Ectb
OnexkTpoHHBIE cepBHCHl (dopMma Ui MOAAYM BIIEKTPOHHOrO oOpaiieHus,
3  |monyuenue koHCynBTANME 1O OKa3BIBAEMBIM yCayraMm, pasaen "dacto 3agaBaeMble EcTh
BOIPOCH!"
TexHuyeckass BO3MOXKHOCTh BBIPOKEHHUS MOJIY4aTeIIMH 00pa30BaTEIbHBIX YCIIYT
4 MHCHUA O Ka4YCCTBC OKaszaHUA YyCIIyr (HaJII/I‘lI/Ie AHKCTBI UIA OIIpOCa I'paXJaH WA ECTI)
THIEPCCHUIKH Ha Hed).

[Tokazatens omeHku kaudectBa 1.2 «Hanmwmume Ha oduIMaTbHOM calTe OpraHU3aIUH
(yupexaenusi) wuHGOpPMAIMM O JUCTAHIMOHHBIX CHoco0ax oOpaTHOM CBSI3M M
B3aMMOJICHCTBUSL C TMONYYATEISIMU VCIVT M WX (DYHKIMOHUPOBAHWE» DACCUUTHIBAETCS
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- - - P x e

UCXO/ U3 KOJIMYECTBA JAMCTAHIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U M B3aMMOJEHUCTBUS C
MIOJIY4aTeJIsIMU YCIIYT, IPEICTABICHHBIX HA CAUTE OpraHU3aluu.

[Tokazarens onieHKH KadecTBa 1.2 paccuuTsiBaetcs 1no ¢popmyne 1.2, npuBeEHHOM BbILIE:

HIII/ICT = T}]I/ICT X C[IMCT T}'II/ICT = 30 CHVICT = 4

Hzmcr = 30 x 4 TOIr 14 Hzmcr = 100

Benuunna mnokazatenss oueHku kadectBa 1.2 «Hanmnume Ha odunuanbHOM —caiTe
opranu3zanuu (y4pexaeHus) nHGopMaluu O AUCTAaHIIMOHHBIX Crlocobax oOpaTHON CBSA3M U
B3aUMOJICHCTBUSL C TMOJy4aTeNs MU YCIYT M HMX (QPYHKIMOHUPOBAHHE» C YUETOM €ro
3HAYUMOCTH, IPUBEAEHHOTO B Ta0I. 1, cocTaBiseT:

100 x 03 = 30

[Tokazatens omenku kadectBa 1.3 «J/loms momyuareneit o0Opa3oBaTelnbHBIX —YCIHYT,
YIOBJIETBOPEHHBIX  OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HH(pOpMamuu o
JESITeIbHOCTH OpraHu3alliM, pa3MEUIeHHON Ha HH()OPMALMOHHBIX CTEHJaX, Ha caiTey
pacCUUTBIBAETCSI  MCXOJS M3  COOTHOIIEHUS  KOJWYECTBA  IOJydaTesed  yCiIyr
YIOBIETBOPEHHBIX ~ OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTbIO HH(pOpMAIMM O
JESTEIbBHOCTH 00pa30BaTeNbHON OpraHuM3alMy pa3MeIEHHOM Ha HMHPOPMALUOHHBIX
CTeHJaX B TIOMEIIEHWH OO0pa30BaTEeIbHOM OpraHM3alvud ¥ Ha O(UIMAIBHOM CcaiTe
oOpa3oBaTesbHON opraHm3zanuu B ceTH «VHTepHeT», K KOJIMYECTBY IMOJIydaTesed yciayr
UCTOJB3YIOIMX CTEHIbl M CaUT o00pa3oBaTeNbHOW OpraHM3allMyd Uil  MOJyde "HHS
nH(popMaLnu 0 e€ NesATEeTbHOCTH U BhIPA3UBILIUX MHEHHE 110 JAHHOMY MTOKA3aTeJIo.

KosauyecTBo mosyuaresiei ycayr:

1|{ncnoyb3yommx cTeHabl 263
yIIOBJIETBOPEHHBIX MHPOPMaLIMEN Ha CTEHIaxX 246
HEYJIOBJICTBOPEHHBIX HHPOPMAIUEH Ha CTEHIaX 17
HE BBIPA3UBIINX MHEHUE 0

2 |MCNOJb3YIOIINX CAT 241
yIIOBJIETBOPEHHBIX MHGOpMaLMel Ha caiiTe 222
HEYAOBJIETBOPEHHBIX HHPOpPMaLIME Ha caliTe 16
HE BBIPA3UBIINX MHEHUE 3

[TokazaTens omeHku kadectBa 1.3 paccuntbiBaercs nmo Gopmyne 1.3, mpuBea¢HHON BhIIIIE:

1 YCTeHn Ycam
HOTKp—yn :?X ( + ) x 100

q06111-CTCH,EL qo6m-ca17n
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YCTGH,D, = 246 ycam = 222
qo6m-CTCHa = 263 qo61u-caﬁr = 241
1 246 222
HOTK g ==X + 100 =
=X (a3 ) X 92,8

Bennuuna noka3zatens ouenku kauectsa 1.3 «Jlons nomyuarenei oOpa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX  OTKPBITOCTBIO, TOJHOTOM M  JOCTYHHOCTBIO HH(pOpMamuu o
JESITEIbHOCTH OpPraHu3alliy, pa3MEIEHHON Ha MH(POPMAMOHHBIX CTEHJaX, Ha caiiTe» c
Y4E€TOM €T0 3HAYUMOCTH , IPUBEIEHHOrO B Ta0d. 1, cocTaBiseT:

928 x 04 = 370

3nauenue kputepuss 1 «OTKpBITOCT M JIOCTYHHOCTb HH(pOpMamuu 00 OpraHu3anuu
OCYILIECTBIIAIOLIEH 00pa30BaTENbHYIO ACATEIBHOCTDY PACCUUTHIBAECTCA IO (hOPMYIIE:

Kl = 0,3 X HI/IH(I) + 0,3 X HILI/ICT + 0,4 X HQTKp-y;[
y‘IéTOI;/I X 3HAYUMOCTH —

Ki = 03x87,74 + 03x100 + 04x9283 = 935
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Kputepuii 2 «KoMpopTHOCTh yCIOBHI B KOTOPBIX OCYIIECTBISIETCS 0Opa3oBaTelbHas
NESATENBHOCTDY PACCUUTHIBACTCS MMYTEM CIIOXKEHHUSI OAJIJIOB YCTAHOBJICHHBIX MMOKA3aTeNeH
orieHKH kauecTBa 2.1 «OOGecneueHue B opraHu3aui KOM(POPTHHIX YCIOBHUM, B KOTOPBIX
oCylIecTBIIsIeTCsl oOpa3oBareibHas JesTesNbHOCTHY M 2.3  «[lons mnomyuarenei
00pa30BaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHUH, B KOTOPBIX
OCYIIECTBIISIETCSl 00pa3oBaTelibHAsl AEITEILHOCTY C YUYETOM X 3HAUMMOCTH, a TAKXKE HE
YCTaHOBJIEHHOTO UIsi cepbl oOpa3oBaHMs TOKa3aTess OLIEHKH KauyecTBa 2.2 «Bpewms
0XKUJAHUS TPEAOCTABIECHUS YCIYTHW», PACUETHAS BEJIMYUHA KOTOPOTO OMPEAEISETC KaK

cp€aHec apI/Iq)MeTI/I‘-IeCKOG KOJIMYECTBO 0aJIJIOB IO YCTAaHOBJICHHBIM ITOKA3aTCJISIM 21mn
2.3.

[Tokazatensb oueHkn kauectBa 2.1 «Obecnieuenne B opraHu3and KOM(POPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTebHAs JEATEIHLHOCTDY PACCUUTHIBACTCS HUCXOS
U3 KOJIMYeCTBAa KOM(OPTHBIX YCIOBUMN JJI PEAOCTABICHUS YCIIYT.

AmnanuTtuueckas crpaBka 4
00 oueHke ucrnoysiHeHus mnokazarens 2.1 «Oobecmneuenne B opraHu3aii KOMQOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIISIETCSI 00pa3oBaTeIbHAas AESITEIbHOCTDY

No [Tapametpsl mokazarens OtMmeTKa

1 |Hanw4awue 30HBI OT/IbIXA (0XKHIAHUSA) Ectp

2 |Hanmuywe v MOHATHOCTH HABUTAIIMK BHYTPH OpraHU3aIlluN Ectb

3 |Hamuume u 1OCTYMHOCTH TUTHEBOM BOJIBI Ectb

4 |Hanuyue u TOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHIA Ectb

5 |CanutapHO€ COCTOSIHUE TTOMEIICHUN OpTaHU3aIluu Y oBn
TPAHCIIOPTHAs JOCTYIMHOCTh (BO3MOXKHOCTb JI0€XaTh JI0

6 |opraHuzamnuu coraabHOM cepbl Ha OOIIECTBEHHOM TPAHCIIOPTE, YnoBn
HaJIM4Me MapKOBKH);

[Tokazarenp oneHku kauectBa 2.1 paccumrteiBaetcs mo Qopmyne 2.1, npuBeaéHHOM
BBIIIIE:
IT = T

KoM(.ycn

KoM X CKOMd)

KoM = 20 CKOM(i) = 6
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IImmen = 20 X 6 = 100

Ecou koapunrent Cxkomd okaxercs paBHbIM 6, Toraa kosdduuuent [Hkomd.yca = 100

Bennumna mokaszarenss omeHkn kadectBa 2.1 «OOecmeyeHne B OpraHU3aIUH
KOM(OPTHBIX YCIOBHHA JUIS TPENOCTABICHUS YCIyr» C YYETOM €ro 3HAYUMOCTH,
npuBeAEHHOTO B Ta0. 1, cocTaBiseT:

100 x 03 = 30

[TokazaTenb oueHku kadecTBa 2.2 «Bpemsi oXuJaHus MPEAOCTABICHUS YCIyTH» IS
00pa3oBaTeNbHbIX OPraHU3aliil He YCTaHOBJICH.

[Tokazarenr ouenku kadectBa 2.3 «Jlons momyuaTeneil oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCJOBHMi, B  KOTOPBIX  OCYIIECTBIISIETCS
oOpa3oBarenbHas ACSITEIIbHOCTh» PACCUUTHIBACTCA UCXO/Sl U3 COOTHOIIEHUS KOJIMYECTBA
noJjiyyaTesied yCIIyr yAOBIETBOPEHHBIX KOMMOPTHOCTHIO YCIOBUM NpPea0CTaBICHHUS
yCIyr B 00pa30oBaTeNbHOM OpraHu3ali K OOLIEeMYy KOJIMYECTBY TOJb30BaTeNel yCIyT
o0pa3oBaTeNbHOM OpraHu3alluy, BHICKAa3aBIIMX MHEHHE MO JAHHOMY TOKa3aTellto.

KonunuecTBo nosyyaresneu yciyr:

1|ynoBneTBOpEHHBIX KOM(DOPTHOCTHIO YCIOBUI 291
2|HeyAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 48
3|He BBIPA3UBILIUX MHEHHUE 0

[Tokazarenp oleHKM KauecTBa 2.3 paccuuThiBaeTcss 1o (opmyne 2.3, npuBeAEHHOMN
BBIIIIE:

KoM}
meve =7 x 100
00111
yeone = 291
U, = 339
291
KoM —_ —
P, =——F5—x 100 = 86

Benuunna nokazatens oneHku kadectBa 2.3 «Jloms  mosydareneil  ycauyr,
yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MNPENOCTaBICHUS YCIyr» C YYETOM €ro
3HaYMMOCTH, PUBEAEHHOTO B Ta0. 1, cocTaBiseT:

86 x 03 = 26

Benuuuna mnoxasatens omnpeaensercsa Kak cpeaHee apu(pMETHYECKOe YCTAaHOBIJIEHHBIX
nokazaresnei 2.1 u 2.3 u paccuutsiBaeTcs o Gopmyiie 2.2, npuBeAEHHON BhIIIE:

0 - KOM
HO poxa/m - ( HKOM(b.ycn + 11 ° (bygl) /2
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I = 100 T = g58

Kom@.yc ya
m® .. = (100 + 858 )/ 2= 093

PacuéTHas BemMunMHAa HEYCTAHOBIICHHOTO TIOKa3aTeNsl OICHKH KadecTBa 2.2 «Bpewms
OXXHIaHUS TIPEAOCTABICHUS YCIYTH» C YIETOM €ro 3HAYMMOCTH, IPUBEIEHHOTO B Ta0I.
1, cocTaBiseT:

93 x 04 = 3772

3nauenne kpurepus 2  «KomMpOpTHOCT,  YCIIOBHH  NPEIOCTaBICHHUS  YCIYI»
paccuuThIBaeTCs 1o hopmyIie:

KZ — 033 X HKOM(I).ycn + 094 X H06p0>1<1/m
Ko = 03x100 + 04x929 + 03x858 = 929

0048 HYTéM CJIOKCHHUA ITOJTYUCHHBIX 3HAYCHMUH MOKa3aTeaeu OLCHKH Ka4CCTBa KPUTCPUA C

KoM
+03x II -

YU4E€TOM UX 3HAYUMOCTHU

Ko = 300 + 372 + 260 = 932
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Kputepuit 3 «JloctynmHOCTh yCIyr 0Opa3oBaTeNbHON AESITENIbHOCTH IS MHBATHIOBY
paccuuThIBaeTCA IMyTEM CJIOKEHMsI OajuloB TIOKa3aTejed OmeHKH KadectBa 3.1
«O06opy10BaHNE TEPPUTOPHUHU, TPUIIETAIONICH K 3JaHUSAM OpPraHU3aliy, U TIOMEIICHUN C
Y4eTOM JOCTYIMHOCTU JUIsi MHBAIUIOBY, 3.2 «OOecredeHne B OpPTraHU3allid YyCIOBHI
JIOCTYTHOCTH, MO3BOJISIONIUX UHBAJINIAaM IOJTy4aTh 00pa3oBaTeIbHbIE YCIYTH HapaBHE C
apyrumu» u 3.3 «Jlons momydareneit 00pa3oBaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX
IOCTYTHOCTBIO 00pa30BaTENbHBIX YCIYT AJISl HHBAJIUAOBY» C YYETOM WX 3HAUUMOCTH.

[Tokazatens ouenku kadectBa 3.1 «OOopynoBaHHE TEpPPUTOPUH, MpPHIETaOMEH K
3MaHUSM OpraHW3alud, WU TIOMELIEHUH C Y4YeTOM JOCTYHNHOCTH MJii HWHBAJIUIOBY»
pPacCCUMTHIBACTCS HMCXOASl W3 KOJMYECTBAa YCIOBUH JIOCTYIHOCTH O0Opa30BaTEIbHOM
OpraHU3aluu AJI1 UHBAJIUIOB.

AHanuTuyeckas crpaBka 5
00 oreHke ucmosHeHus mokazatens 3.1 «O6opyaoBaHue TEPPUTOPHH, MPUIIETAIONIEH K
3IaHUSAM OPTraHU3alNu, U TOMEIICHUHN ¢ YYETOM JOCTYITHOCTH JIJI1 HHBAJIUJIOB)

Ne [TapameTpsbl mokazaress Ormerka
1 O6opynoBaHne BXOJHBIX TPyl NaHaycaMu (IOAbEMHBIMU %
CTb
mwiatgopmamn)
9 Hanuuue BBIAEIEHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB o
CTb
VHBAJINJIOB
Hanuuue aganTupoBaHHBIX TUPTOB, MIOPYUYHEH, pac-IIUPEHHBIX ABEPHBIX o
o CTb
MIPOEMOB
IMokazarens
HC
3 |Hamuuue agantupoBaHHBIX JIU(TOB
HCIIOJIB3YET
Cia
Hannune agantupoBaHHBIX NOPYYHEH, Ectb
Hannune aganTrpoBaHHBIX ABEPHBIX NPOEMOB Ectb
4 [Hanmuume CMEHHBIX KpPeCe-KOISICOK Her
5 Hanuuue cnennanbHo 000pyI0BAHHBIX CAHUTAPHO-TUTUEHUYECKUX o
) CTh
NOMENICHUHN B OpraHu3aluu

[Tokazarens omeHku kadectBa 3.1 paccumteiBaeTcs mo Qopmyne 3.1, mpuBenéHHOU
BBIIIIE:

Hopr - Topr

opr
J0CT J0CT X C JI0CT
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T oer = 20

J0CT
Corr 4.0

J0CT

m .., = 20 x 4 = 800

Bennunna mokaszatens omeHku kadectBa 3.1 «OOecreueHue B OpraHu3aliu
KOM(MOPTHBIX YCIOBUH JUIsI TPENOCTaBICHHS YyCIyr» € Y4Y4ETOM €ro 3HAuuMOCTH,
npuBenEHHOro B Tabm. 1, cocTaBiser:

80 x 03 = 24

IToka3aTenp OIIEHKH KayecTBa 3.2 «ObecnieueHne B OopraHu3anuvu YCJ'IOBI/II\/'I AOCTYIIHOCTH,
IMMO3BOJIOIIUX HMHBAJIUAAM I10JIYy4YaTb 06p330BaT€HBHBIe YCIYI'H HapaBHE C APYTHUMMN»
paCcCUUTBIBACTCA HMCXOOA H3 KOJINYCCTBA YCJIOBI/Iﬁ AOCTYIIHOCTH, IIO3BOJIAIOIIUX
HHBAJIMJAM I10JIY4YaThb YCIYTH HapaBHE C APYTHUMMU.

AHanuTU4ecKas crpaBka 6
00 olleHKe uCIHoNHeHus1 mokazarens 3.2 «OOecrnedyeHWe B OpraHW3allud  YCIOBUU
0 CTYITHOCTH, TTO3BOJISTFOIINX MHBAJIHU/IAM TOJTYy4YaTh 00pa3oBaTeNbHbIC YCIYTH HapaBHE
C IpYyTUMI»

Ne [TapameTtpsbl mokazaress Ormerka

JlyOnupoBaHue AJi1 HHBAJUIOB 10 CIIYXY U 3pEHUI0 3BYKOBOU U

o Ectp
3pUTENbHON HH(OPMALIHH.

JlyOnupoBaHue HaAMKUCEH, 3HAKOB M MHOW TEKCTOBOM U Tpadrueckoin
2 |uH(pOpMaIUK 3HaKaMH, BHIITOJIHEH "HBIMU Pelbe(HO-TOUCTHBIM Ectb
mpudrom bpaitns.

Bo3MOXHOCTH TPe0CTaBICHUSI MHBAJIKIAM MO CIIYXY (CIyXY U 3PEHUIO)

Her
YCIYT CyponepeBoIHKa (TUHIIO — CypIONIEPEBOIIHKA).

AnpTepHaTUBHAs BEPCUs CaiiTa OPraHU3aLUK JUJIsl MHBAJIUJIOB 10
3pEHHUIO.

Ectb

[Tomork, oka3zpiBaeMasi pabOTHUKAMU OpTraHU3ALUU, TPOLIEAIIUMU
5 |HeoOxoanmoe 0O0yueHne (MHCTPYKTUPOBAHKUE), IO COMPOBOXKICHUIO Ectb
WHBAJHUIO0B B MOMEIICHUH OpTaHU3AIINH.

Bo3moxkHocTh npefocTaBieHus: 00pa3oBaTeIbHBIX YCIYT B
JUCTAHIIMOHHOM PEKHME UJIU Ha IOMY.

Het

[Tokazarens OILIGHKH KauecTBa 3.2 paccUMThIBaeTcs 1o ¢opmysie 3.2, MpUBEIEHHOM

BBIIIIC:

yCIyr _ CIyT
11 TY Y

yeayr
J0CT - C

J0CT X J0CT
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yeIyr —
T er = 20
yaiayr —
C J0CT - 4
" . = 20 x 4 TOorIaa " = 80

Bennunna moxazarensi oneHkd kadectBa 3.2 «ObecrneueHrne B OpraHU3aldU yCIOBHIMA
JIOCTYITHOCTH, MO3BOJISIONIUNX HHBAIHUIAM MOTy4YaTh 00pa30BaTEIbHBIC YCIYTH HApaBHE C
APYTUMI» € YU4ETOM €ro 3HAaYUMOCTH, IpUBEEHHOTO B Tabm. 1, cocTaBiser:

80 x 04 = 32

[Tokazarens oreHkn kadectBa 3.3 «Jloms momyuateneid oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX  JOCTYIMHOCTBbIO  00Opa30BaTEIbHBIX  YCAYT MJIi  HWHBAJIUIOB»
PaCCUMUTHIBAETCSI MUCXOMSl U3 OTHOLICHUS KOJIMYECTBA MOJIy4YaTesiel yCiayr — HHBAIUOB,
YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT [JIi MHBAIUIOB K OOIIEMYy KOJIHUYECTBY
ONPOIICHHBIX TMOJy4yaTeJaeld yCIyr — HWHBAJUOB, BBICKA3aBIIMX MHEHHE IO JAaHHOMY
MOKa3aTeNto.

KonnuecTBo nonyuareneit yciyr:

1|uMerommX yCTaHOBACHHYIO TPYIITY HHBATHIHOCTH 20
YIOBJIETBOPEHHBIX JOCTYIMHOCTHhIO 00pa30BaTEIbHBIX YCIYT IS

2 |naBanmooB 12
HEYJIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATENbHBIX YCIYT IS

3|uaBaN OB 3

3|He BbIpa3UBIINX MHEHUE 5

[Tokazarens oOleHKH KauecTBa 3.3 paccudThiBaeTcs 1o ¢opmysie 3.3, MPUBEIEHHOM
BBIIIIC:

yﬂOCT yZLOCT — 12
JIOCT -
tl i LII/IHB x 100 LII/IHB = 20
12
HHOCTyﬂ :T X 100 = 6010

Bennunna noxazarens oneHku kadectBa 3.3 «/[lons momyuateneit oOpa3oBaTelbHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOCTYIMHOCTBbIO 00pa30BaTEIbHBIX YCIYT ISl MHBAIHIOBY» C
y4€TOM €r0 3HaYMMOCTH, TPUBEIEHHOTO B Ta0M. 1, cocTaBiser

60 x 0,3 = 18

3navyeHue kputepus 3 «JlocTymHOCTs 00pa3oBaTEIbHON AEATEIBHOCTH ISl HHBAJTUIOBY
paccuuThIBaeTCA 1Mo hopmyIie:

3_ opr yciyr JIOCT
K®= 0,3XTT% o0 + 0,4XTTY 4 0,3% TP,

NN HYTéM CJIOKCHUSI ITOJTYYCHHBIX 3HAQYCHUM MMOKa3aTejeil OIeHKH KauecTBa KpUTCpuAa C
y‘—IéTOM HX 3HAYUMOCTHU
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K3 =0,3x80 + 0,4x80 + 0,3x 60 = 74,0
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Kpurepuit 4 «JloOpoxxenaTenbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OPTraHU3aLUN»
paccuuThIBaeTCS MyTEM CIIOXKEHUsI 0ajyIoB MmokasaTeneil oueHku kadectBa 4.1 «Jlomns
noJjrydaTtesneid 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX JOOPOKENIATEIHHOCTHIO,
BEXJIMBOCTHI0 PA0OTHUKOB OpTaHHW3aIlid, 00ECIIEYMBAIONINX MEPBUYHBI KOHTAaKT H
WHGOPMHUPOBAHUE TOIyYaTeNss 00pa3oBaTENbHON YCIYTH TPH HEMOCPEICTBEHHOM
oOpamiennn B opranuzanuio», 4.2 «Jlons momydareneir oOpa3oBaTeIbHBIX YCIYT,
yIOBJIETBOPEHHBIX TOOPOKETATETLHOCTHIO, BEKIMBOCTHIO PA0OOTHUKOB OpTaHHU3AINH,
oOecreynBaloONINX HEMOCPEACTBEHHOE OKa3aHWe O00pa30BaTeNbHOW YCIYTH TIpH
obpamennn B opranm3anuio» U 4.3 «Jlons momydareneli oOpa3oBaTEIBHBIX YCIYT,
yIOBJIETBOPEHHBIX TOOPOKETATENFHOCTHIO, BEKIMBOCTHIO PAOOTHIUKOB OpPTraHU3a "IIHH
IpH  WCTOJIB30BAaHUM AWCTAHIUOHHBIX (OPM B3aUMOACHCTBHS» C YYETOM UX
3HAYUMOCTH.

[Tokazatensy omenku kadectBa 4.1 «/lons momydarenelr oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX OOPOKEIATETLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OpPTaHU3aIINH,
oOecreynBarOMX  MEPBUYHBIM  KOHTAaKT W HMHOOPMUPOBAHHE  IOJTydaTEIIs
00pa3oBaTeNbHOM YCIYyTM TIPH HETMOCPEACTBEHHOM OOpaIllEHMH B OpPraHU3aAIIUIO»
pacCUMTHIBACTCS MCXOJd M3 OTHOIICHHS KOJMYECTBA  MOJydaTeledl  yCiayr
YAOBJIETBOPEHHBIX T0OPOKENaTEeTLHOCTHIO, BEKIIMBOCTBHIO pabOTHUKOB
00pa3oBaTeNbHOW  OPTraHW3alMU, OOCCICUYMBAIOIIMX  IMEPBUYHBIA  KOHTAKT W
uHpopMHUpOBaHKE TMoOJydaTesnass oOpa3oBaTEIbHONM YCIYTH TPU HEMOCPEICTBEHHOM
obOpareHnu B 00pa3oBaTeIbHYI0 OpPraHU3alni0 K 00IIeMy KOJWYECTBY MOJIb30BaTENICH
yciayr oOpa3oBaTeIbHON OpraHU3alliM, BBICKA3aBIIUX MHEHHE TI0 JIaHHOMY
MOKa3aTelto.
KosunuecTBo mostyuareJieii ycayr:

1|yA0BIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKINBOCTHIO pAOOTHHUKOB 306
OpraHu3aINK, 00SCIIEYNBAIOIINX TEPBUIHBIA KOHTAKT

2| HeyIOBIETBOPEHHBIX JT0OPOKEIATELHOCTRIO, BEKINBOCTHIO 33
b
pPabOTHHKOB OPTraHU3alNH, 00ECTIEUHBAIOIINX TEPBUYHBIH KOHTAKT

3|He BhIpA3UBIIUX MHEHHE 0

[Tokazatensy ouenku kadectBa 4.1 «J/lons monyuarenelr oOpa3oBaTeIbHBIX YCIYT,
yIOBJIETBOPEHHBIX T00pOKENATETHHOCTHIO, BEKITMBOCTHIO PabOTHHUKOB
o0pa3oBaTeNbHON  OpraHW3alliyd, OOECICUMBAIOIIMX TEPBUYHBIA  KOHTAaKT |
uH(OpMUpOBaHUE TOJIydaTesis OOpa30BaTENbHOW YCIYIM MPU HEMOCPEICTBEHHOM
oOpaiieHnu B 00pa30BaTeNIbHYIO OpraHU3alldIo» paccuuThiBaeTcs mo ¢opmyne 4.1,
MPUBEIEHHOM BBIIIIE:
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yﬂepB.KOHT

HHEPB.KOHT " - qoﬁm X loo
yﬂepB.KOHT — 306 qoﬁm — 339
306
NepB.KOHT - —
| w Tz X 100 = 903

Benmnunna moka3zarens oueHku kadectBa 4.1 «J/lons momyuareneld oOpa3oBaTelbHBIX
yCIIYyT, YIOBJIETBOPEHHBIX JOOPOKENATEIHHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB
OpraHu3aiuy, OOECleYUBAIOIINX TEPBUYHBIA KOHTAaKT ©  HHGOPMHUPOBAHHE
noyiy4yarenss o0pa3oBaTeNbHONM YCIYrM TPU HEMOCPEICTBEHHOM OOpalieHud B
opraHuzaiuio» ¢ yaétom ero 3naaumoctu (0,4), mpuBeaéHHOro B Tadd. 1, cocTaBiser:

903 x 04 = 361

[Tokazarensr ouenku kadectBa 4.2 «/lonms momywareneil oOpa3oBaTENbHBIX YCIYT,
YAOBIETBOPEHHBIX JT00POKEIATEIBHOCTHIO, BEKIMBOCTHI0O PAOOTHUKOB OpraHu3aluy,
o0OecreunBaroOIMX HEMOCPEACTBEHHOE OKa3aHue o0pa3oBaTeNbHOM yCIyrd MpHU
oOpalleHun B OpraHU3allMio)» PACCUUTHIBAETCS MCXOHS M3 OTHOILECHHS KOJIMYECTBA
noyiyyatelied  yclIyr  yAOBIETBOPEHHBIX JOOPOKENATENbHOCTbIO, BEXKIMBOCTBHIO
pabOTHUKOB 00pa30BaTEIbHON OpraHu3aluu, O0ECHEeYMBAIOIIUX HEMOCPEICTBEHHOE
OKazaHue O0Opa3oBaTENbHOW YyCIyru NpH  oOpalieHud B 00pa3oBaTENbHYIO
OpraHu3aluilo K oO0ueMy KOJUYEeCTBY MoJydaTelied yciayr oOpa3oBaTeiabHOM
OpraHu3allly, BRICKA3aBIIMX MHEHHE 110 JaHHOMY MOKa3aTeNio.
Kosau4ecTBo moJryuareJieii yciayr:

YIOBJIETBOPEHHBIX J00POKENATEIBHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB
1|op-ranuzanuu, o0ecrneynBarONIMX HEMOCPEACTBEHHOE OKa3aHUe 313
00pa3oBaTeNbHOMN YCIyTH

HEYJIOBJIETBOPEHHBIX I0OPOKETATENEHOCTHIO, BEKIHMBOCTHIO
2|pabOTHUKOB OPTaHNU3AINK, 00ECTIEYNBAIOIINX HEMTOCPEICTBEHHOE 26
OKa3zaHue 00pa3oBaTeIbLHON yCIyru

3|He BhIpa3UBIIUX MHEHHE 0

[Tokazatenp onenku kadectBa 4.2 «/lons monyuareneid oOpa3oBaTeIbHBIX YCIYT,
YJIOBIIETBOPEHHBIX JTOOPOKETATEIIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIluH,
oOecreynBaloNIMX HEMOCPEICTBEHHOE OKa3aHue o00pa30BaTeNbHOW YCIYTH MpH

oOpallleHny B OpraHU3aIuio» pacCUUThIBaeTCs 1Mo ¢hopmyiie 4.2, mpuBeIEHHON BBIIIE:

ymcas.ycnyr

Hoxas.ycnyr . — X 100
y qoﬁm
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yoKasyemyr - — 313
qoﬁm = 339
l-Imcas.ycnyry)1 = 2;3 x 100 = 92,3

Bennuuna mokaszatenst onmeHkd kadectBa 4.2 «Jlomst momydareneli oOpa3oBaTEIbHBIX
YCIyT, YIOBJIETBOPEHHBIX J1O0OPOXKENATENBHOCTbIO, BEXIMBOCTHIO  PaOOTHHUKOB
OpraHu3aluy, O00ECIeYnBaOIIUX HEMOCPEICTBEHHOE OKa3aHue 00pa30BaTeIbHON
YCIIYTH TIpU 00pallleHny B OPraHU3aIMioy ¢ YYETOM ero 3HaYuMOCTH, IPUBEIEHHOTO B
Tabi. 1, cocrapmnser:

923 x 04 = 369

[lokazarens ouenku kauyectBa 4.3 «Jlonga momywarenedt oOpa3oBaTeNbHBIX YCIYT,
YAOBIETBOPEHHBIX JTOOPOKENATENbHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3AIMU
OpU HCIOJb30BAHUM JUCTAHIMOHHBIX ()OPM B3aUMOJECHCTBUS PACCUUTHIBACTCS
UCXOAS W3 OTHOIIEHUS KOJIMYECTBA MOJy4aTelnedl yCIyr, YAOBJIETBOPEHHBIX
N00pOXKeNaTeIbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB OOpa3oBaTEIbHOW OpraHu3aluu,
IpPU KCIOJIb30BAaHUU AUCTAHIIMOHHBIX (OPM B3aMMOJEUCTBUS K OOIIEMY KOJIUYECTBY
noyiyyateyied yciayr oOpa3oBaTelIbHOM OpraHu3allid, BBICKA3aBIIMX MHEHHUE IO
JAHHOMY ITOKa3aTelko.
KonunuecTBo mosyyareJieit ycayr:

1|ucnonb3yronux IUCTaHIIMOHHbBIE CIOCOOBI B3aUMOIEHCTBHUS 240

YIOBIETBOPEHHBIX J100POKENATEIBHOCTHIO, BEKINBOCTHIO PAOOTHUKOB

2 OpTraHM3alMK TIPU UCIIOIb30BAaHUHN JUCTAHITMOHHBIX (hOpPM 233
B3aUMOJCHCTBUS
HEYZIOBJIECTBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEKITMBOCTHIO

3 PaOOTHUKOB OpTraHU3AIMH MPHU UCTIOIH30BAHUY TUCTAHIIMOHHBIX (OPM 2
B3aUMO/ICHCTBUS

3|He BbIpa3UBIINX MHEHHE 3)

[Tokazatensp ouenku kadectBa 4.3 «/lons monyuareneid oOpa3oBaTeNbHBIX YCIYT,
YIOBIIETBOPEHHBIX JTI0OPOKENATEILHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHU3AIuU
IPU UCIOJIb30BAaHUU JTUCTAHIIMOHHBIX (POPM B3aUMOACHCTBHUS» PACCUNUTHIBACTCS IIO

dbopmyie 4.3, mpuBeEHHOM BHIIIIE:
yBemﬂ.)II/lCT

BEKJI.JIUCT —_
I1 o= u,,, x 100
yBemn.mACT - 233
Yo6m = 240
233
BEXKJI.JIUCT — —
1 S yT a— x 100 97,1

Crpanuua 34 n3 63



AHOKO "OTtKkpblITas wkona" http://HOKO.OTKpbITaALWKONA.OHAANH

Benmnuuna mokaszatenst omeHkr kadectBa 4.3 «Jlomst momydareneli oOpa3oBaTEIBHBIX
yCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATENbHOCTBIO, BEXJIUBOCTHIO PAOOTHUKOB
OpraHU3aIMy MPU UCTIOIB30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOJICUCTBUS) C YUETOM
€ro 3HAYMMOCTH, MMPUBEAEHHOTO B Ta0JI. 1, COCTaBIsACT:

971 x 0,2 = 19,4
3nauenne  kputepusi 4 «JloOpokenaTenbHOCTb,  BEAJIMBOCTb  PAaOOTHUKOB
Oopra—HHM3aIUi» PacCUYUTHIBAETCS MO (popMyJIe:

4 NEePB.KOHT 0Ka3.ycJayr BEKJIJIUCT
K" = 0,4xI1 ya T 0,4xI1 ya T 0,2xI1 Vi
NI HyTéM CJIOXKCHUS TTOJTYUCHHBIX 3HAYCHUM TI0KAa3aTesied OIEHKH KadyecTBa
KPUTEPUSA C YUETOM UX 3HAYUMOCTH

K4=36,1+369+194= 92,4
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Kputepuit 5 «YI0BIETBOPEHHOCTh YCIOBUSIMU OCYIIECTBICHHUS 00pa3oBa-TEIbHOU
JeSATEeILHOCTH OpraHU3allni PaCCUUTHIBACTCS MYTEM CIIOKEHUS OalsIOB Mo —Ka3aresei
orieHku kayectBa 5.1 «Jlons momyuaresneit 00pa3oBaTeNbHBIX YCIYT, KOTOPHIE TOTOBbI
PEKOMEHJI0BAaTh OPraHU3aIIMI0 POJICTBEHHUKAM M 3HAKOMBIMY, 5.2 «Jloms monyuarene
00pa3oBaTeNbHbIX  YCIOYT, YJOBJIETBOPEHHBIX YyI0OCTBOM Trpa—duka pabOThHI
opranuzanun» u 5.3 «/loyst momyyareneit 00pa3oBaTENbHBIX YCIYT, YIOBICTBOPEHHBIX
B 11€JIOM YCJIOBUSIMU OKa3aHUsl 00pa30BaTeNbHBIX YCIYT B Opra"HU3AI[UN».

[lokazarens ouenku kauyectBa 5.1 «Jlonga momywarenedt oOpa3oBaTeNbHBIX YCIYT,
KOTOpbIE TOTOBBl PEKOMEHJIOBAaTh OPTraHMU3alMI0 POJCTBEHHHKAM M 3HAKOMbBIM»
pacCUMTHIBAETCSI UCXOMASl U3 OTHOILIECHMSI KOJMYECTBA MOJydaTesedl yCIyr ro—TOBBIX
PEKOMEHI0BaTh 00pa30BaTENIbHYI0 OpPraHU3alMI0 POJCTBEHHHKAM M 3HAKO MbIM K
o0lIeMy KOJMYECTBY IMOJb30BaTeleil yciayr o0Opa3oBaTelIbHOW — OpraHu3alui,
BBICKA3aBUINX MHEHUE MO IAHHOMY ITOKa3aTelo.

Kosau4ecTBo moJryuareJieii yciayr:

1|TOTOBBIX PEKOMEHI0BATh OPTraHU3aI1I0 316
2|HE TOTOBBIX PEKOMEHI0BATH OPTaHU3AIUIO 23
3|He BhIpA3HUBIINX MHCHHE 0

[Tokazarensr ouenku kadectBa 9.1 «/lonms momywareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpPBIE TOTOBBl PEKOMEHJOBAaTh OPraHU3alMI0 POACTBEHHUKAM M 3HAKO-MBIM)

paccuuThiBaeTcs o Gpopmyie 5.1, npuBe1EHHOMN BhIIIIE:
Y

HpeKOM = qeROM X 100
0011
ypeKOM = 316
Yoo = 339
316
1| = =
pexkoM 339 X 100 93,22

Benuunna noka3zarens onenku kadectBa 5.1 «Jlons momyuatesneit o0pa3oBa—TENIbHBIX
yCIIYT, KOTOPBIE TOTOBBI PEKOMEHI0BATh OPTraHU3AIUIO0 POJICTBEHHUKAM U 3HAKOMBIM

C YYETOM €ro 3HAYMMOCTHU, TPUBEAEHHOTO B Ta0I. 1, cocTaBiseT:
93,22 x 03 = 28
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[ToxazaTenp omeHkn kadecTBa 5.2 «/lons mosydareneld oOpa3oBaTeIbHBIX YCIYT,

YAOBIETBOPEHHBIX yaA00CcTBOM Trpaduka pabOThl OpraHU3AIMNY) PACCUUTHIBACTCS

UCXOJI U3 OTHOIIEHHUS KOJUYECTBA MOJTydyaTenei yCiyr, ya0BIETBOPEHHBIX TpadhuKomM

paboThl 00pa30BaTENIbHON OpraHU3alMi K OOLIeMY KOJIMYECTBY MOJb30BaTeNeH yCIyr

o0pa3oBaTelIbHOI OpraHu3aliy, BHICKA3aBIINX MHEHHE 110 JAHHOMY IOKa3aTelIio.
KoimnuecTBo mosyuaresieit ycayr:

1|ynoBneTBOpEHHBIX y100CTBOM rpaduka paboThl OpraHU3alun 301
2|HEeyI0BIETBOPEHHBIX YA00CTBOM Ipadrika pabOThl OpraHU3aluu 38
3|He BBIpA3UBIIUX MHCHHE 0

[Tokazarensp oueHku kadectBa 9.2 «/[lonms momydareneil oOpa3oBaTENbHBIX YCIYT,
YAOBIETBOPEHHBIX yI0OCTBOM rpaduka pabOThl OpraHU3ALMIY PACCUUTHIBAE€TCS IO
dbopmyne 5.2, npuBeAEHHON BBILLIE:

opr.yci
Hopr.ymvﬂ — yq X 100
: 001y
yopr.ycn — 301
Yo = 339
301
opr.yca — —
neeey, = ——e— x 100 88,8

Bennuuna noka3zatensi olleHKH KayecTBa 5.2 «Jloms mosiyuarteneil o0pa3oBa—TENbHBIX
yCIIyT, YAOBJIETBOPEHHBIX yI0OCTBOM Tpaduka pabOThl OpraHu3alun» ¢ y4€TOM €ro
sHaunmoctu (0,2), mpuBeaéHHOro B TabJ. 1, cocTaBiseT:

888 x 02 = 17,8

[Tokazarensr oueHku kadectBa 9.3 «/[lonms momywareneil oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUsl 0OOpa3oBaTENbHBIX YCIYr B
OpraHU3alN» PACCUNTHIBACTCA MCXOAS W3 OTHOIIECHMS KOJMYECTBA IOJydaTenae
YCIIyT, yIOBJETBOPEHHBIX B LEJIOM YCIOBUSIMU OKa3aHMs YCIyr B 0Opa3oBaTesIbHOM
OpraHM3alud K 00T IIeMy KOJMYECTBY IIOJb30BaTENed YCIyr o0pa3oBaTeabHON
OpraHU3alvy, BBICKA3aBIIMX MHEHHE 110 JaHHOMY ITOKA3aTeNo.

Kosan4yecTBo moJsryuaresieit ycJiyr:

1 YIOBJICTBOPEHHBIX B IICJIOM YCIOBHSIMH OKa3aHHs 00pa30BaTeIbHBIX 311
YCIIYT B OpraHU3aIuu

5 HEYJIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs 00pa30BaTEeIbHBIX 98
YCIIYT B OpraHU3aIuu

3|He BbIpa3UBIINX MHEHHE 0
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[Tokazatennr omenku kadectBa 5.3 «Jlonst mosydateneid oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX B 1EJIOM YCJIOBUSIMU OKa3aHUs 0Opa3oBaTENbHBIX YCIYr B
OpraHMu3alMNy PacCUUTHIBaeTCs 10 hopmysie 5.3, mMpuBEIEHHON BBIIIIE:

Y Y = 311
m, =42 x 100 .
R T U = 339
311
11 = — =
Vit 339 x 100 91,7

Bemnunna nmokazarens OLCHKHN KadycCTBa 53 «I[OJISI HOJIyanGJICfI O6paSOBa_‘TeJIBHBIX
YCIIYT, YAOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMH OKa3aHUs 00pa3oBaTENIbHBIX YCIYT B
OpraHu3almy ¢ Y4ETOM €ro 3HaYMMOCTH MPUBEAEHHOTO B Ta0d. 1 cocTaBisieT:
91,7 x 05 = 45,9
3HaueHre KpuUTepus S «YIOBIECTBOPEHHOCTh YCJIOBHSIMHU  OKa3aHWUsSl  YCIyT
pac—CUUTHIBAETCS 1O (hopMyJIE:
K°= (0,3XM 000 + 0,2XI1P™Y |+ 0,5x11,,)
nin HyTéM CIIOKCHUA HOHY‘ICHHBIX 3H&‘ICHI/II>1 HOKaBaTeJIeﬁ OLICHKMX Ka4ycCTBa
KpUTE™pUs C YYETOM UX 3HAYUMOCTHU
K5=28+17,8 +45,9 = 91,7
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2. Pacuér MTOroBOro mnokasarejsi Ka4decTBa YCJIOBHH OKa3bIBaeMbIX YCJIYI 10
Opranusanuun

[Tokazatens omenku kadectBa mo MBY JIOCH JIFOCII paccuuthiBaeTcs mo ¢opmyie 6,
NPUBEIEHHON BBILIE:

K!l+ K + K+ K+ K

S=YK",/5=
5

Kl = 935
K? = 932
K3 = 740
K* = 924
K® = 917

g= 935 + 932 + 74 + 924 + 917 — 89

5

Iloka3aTenb oueHkH KadecTBa 10 MyHUNUNAJIbLHOE OIOKETHOE Y4YpesKIeHue
JAOMOJIHUTEJBLHOr0 00pa3oBaHusi CIOPTHBHOI HampaBJjieHHOCTH ''JleTcko-loHOmIecKast
CIIOPTHBHAs mIKoJIa" ropoackoro okpyra ropox Cubaii PecnmyOamkm bamkoprocran
cocrasJsier 89

Kputepum nokasarenei Kayecrsa

100,0 93,5 93,2 92,4 91,7
90,0
80,0
70,0
60,0
50,0
40,0
30,0
20,0
10,0

0,0

K1 K2 K3 K4 K5

B [ToKa3aTeNn KpUTepues  emsmmm |ITOrOBbIN NMOKa3aTeNb
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3. OO0o00mEénHbIE pe3ynbTaThl OLIGHKM KauecTBa YCJIOBUH  OCYIIECTBIICHUS
o0pa3oBaTeNbHOM JeATENbHOCTH 00pa30BaTeIbHON OpraHu3alnuen

B Tabmuue 2 mpuBeneHbl JaHHBIE B OayiaX IO IMOKa3aTeN0 OIEGHKW KadecTBa 1.1
«CootBeTcTBHE HH(POpMAIUM O JEATCIIBHOCTH OpraHW3alluM, pPa3MEIIEHHOW Ha
001IeTOCTYITHBIX MH(POPMAIIMOHHBIX pecypcax, e€ colepkaHuio U Nnopsaky (dhopme)
pa3MelleHusl, yCTAaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aKTaAMMU:

Ha WHOOPMAITMOHHBIX CTEHIaX B TOMEIICHUH OpraHU3allHH;

Ha OoUIMATBLHOM caiiTe opraHu3anuu B WH()OPMAIMOHHO-TEIEKOMMYHUKA-IITHOHHON
cetn «MHTEpHETY.

Tabauma 2
bayutel 110 mokasaTesnto OleHKH KayecTBa 1.1.
KonmuuectBo  wmHpoOpmainuu,  pa3MemEéHHONW/  HEOOXOAMMOW K 7,0
pasMeliennio/B % Ha UWHOOPMAIMOHHBIX CTEHIAaX B [OMEUIEHUU 9
OpraHu3aluu 78
KomuuectBo  mHopmaruu,  pa3MeméHHo/  HeoOXoauMon K 38,1
pasmenienuio/B % Ha OQUUMAILHOM caliTe OpraHM3allid B CETH 39
«IHTEpHET? 98
3HaveHHe MmapaMeTpoB MOKa3aTels B 0amiax 87,7
3HaueHue nokasaress B 0aiax ¢ ydéToM ero 3Ha4uMOCTH 26

B Tabnuiie 3 mpuBeAcHBI JaHHBIE B Oajilax MO IMOKAa3aTeNl0 OLCHKU KadecTBa 1.2
«Hanmnune Ha odunmanbHOM caiite opranuzanuu (yupexiaeHus) HHPoOpMaluuud o
JUCTAHIIMOHHBIX CIMOC00axX OOpaTHOW CBSI3WM W B3aUMOJCHCTBHUS C TOJyYaTEIISIMU
yCIYT ¥ UX (DYHKITHOHUPOBAHHEY.

Tabnuna 3

bannel mo nmokaszareinto oLieHKU KauecTBa 1.2.
banne, HauucisgeMble 3@ KaXKAbIH  JIMCTAHIMOHHBIM  cIoco0 30
B3aUMOJECHUCTBUS C TOITYYATEISIMH YCIYT
KomnuectBo JUCTAaHLIMOHHBIN CIT0C000B B3aUMOJCHCTBUS C 4
MOJTyYaTEISIMHU YCIYT
bannel 3a Hanuuwe W (QPYyHKIMOHMpPOBAHWE AMCTAHIIMOHHBIX CIIOCOOOB 100
B3aUMOJECHUCTBUS C TOIYYATEISIMH YCITYT
3HAYMMOCTP MMOKA3aTENA 0,3
3Hauenue moKas3aress B 6aiax ¢ yuéToM ero 3Ha4uuMOCTH 30
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B Tabnunax 4-6 mpuBeneHbI TaHHBIE PacHpeeIeHUs OTBETOB IMOJIydaTelae yCIIyT 1o
nokasaTeqnto oleHku kaudectBa 1.3 «Jlomst momyuareneit oOpa3oBaTeNbHBIX YCIYT,
YJOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM U JIOCTYMMHOCTBbIO HH(POpPMALUH O
NEeSATEeIbHOCTH OpraHu3allii, pa3MeIEHHOW Ha WHQPOPMAIMOHHBIX CTeHAaX, Ha
canre».

Tabnuna 4
Bcero onpoineno 339
[Tonp3yroTcss ~ cTeHaamMu g TodydeHuss — uHopmanuu o0 263
00pa3oBaTesIbHOIN OpraHu3alyu
Jons mosydarene yCayr HWCHONB3YIONUX CTEHIBI IS TOJyYCHHS 0.78

nHpopmaru 06 06pa3oBaTeIbHON OpraHu3aIun

KonuuecTBO moNydaTenel yCayr, yHAOBIETBOPEHHBIX OTKPBITOCTHIO,
IONHOTOM M JOCTYNHOCTHI uH(popManuu 06 06pa3oBaTENbHOM 246
OpraHu3alM, Pa3sMEIIEHHON HA CTEHIAX

KonuuecTBO mosydaresiell ycayr, HEyIOBICTBOPEHHBIX OTKPHITOCTHIO,
HOJHOTOW W JOCTYIHOCThIO HHpoOpMalu 00 o00pa3oBaTeabHON 17
OpraHu3aIiy, pa3MeIIEHHON Ha CTeHIaxX

KonuuecTBo momyuareneil ycnyr, HE BBIPa3uUBIIMX MHEHHE 00
OTKPBITOCTH, NOJIHOTE M JOCTYyNmHOCTH  uHpopmanuu 00 0
00pa3oBaTebHON OpraHu3aliy, pa3MEIIEHHON Ha CTEHIaxX

Jlons mosryyaresnen yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTON U
JOCTYIHOCThI0O uH(popMmaiuu 00 oOpa3oBaTeabHON  OpraHu3aIu, 94
pa3MmeniéHHoM Ha cTeHaax (B %)

Tabauna 5
Bcero onpomieHo 339
[Tonp3yrorcs cailToM asist modyyeHus: HHpopMauu o0 00pa3oBaTeIbHON 241
OpraHu3aluu
Jonss momyyarened yciIyr UCIOJB3YIOIIUMX CaWT JUISI TOJYy4YEeHUS 071

uHdopmaiuu 06 00pa3zoBaTEIbLHON OpraHU3aluU

KonuuecTBo mosydareneil yCiayr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYHHOCTBIO HMHpoOpManuu 00 0o0pa3oBaTeabHON 222
OpraHu3alny, pa3MENEHHON Ha canTe

KosnuecTBo mnosydarene yciyr, HEYJIOBIECTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYHHOCTBIO ~HMH(pOpMammu 00 0o0pa3oBaTeIbHON 16
OpraHu3alny, pa3MELIEHHON Ha canTe
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KonmuuectBo moisiyyaTenedt yciayr, HE BBIPA3UBIIMX MHEHHE 00
OTKPBITOCTH, MOJMHOTE W JOCTYMHOCTH  WHpopMamuu 00 3
00pa3oBaTeNbHON OpraHU3aIluH, pa3MEeIIEHHON Ha CalfTe

Jlons mostyyaresen yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, ITOJIHOTON U

JOCTYNHOCTBI0 MHGOpMaILMKE 00 OpraHM3alliM, pa3MEIIEHHON Ha caiiTe 92
(B %)

Tabnuna 6
Bcero onpoineno 339

KonuuecTBo momydarenel yciayr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
NOJIHOTOM W JOCTYMHOCThIO  HMHpoOpManuu 00  OpraHU3aIMH 246
pa3sMENIEHHON HA CTEHIaX

KomnuecTBo momydarenel yciayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JIOCTYMHOCThIO  HMHpoOpManuu 00  OpraHU3aIMH 222
pa3sMEIIEHHOW Ha CalTe

Jouist mosyyartenei yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON U
JOCTYITHOCTBIO UH(POPMALIMH O AEATEILHOCTH OPraHU3alun

93

3HaueHue nokasaress B 0aiax ¢ ydéToM ero 3Ha4uMOCTH 37
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B Ttabnuue 7 mpuBeneHbl MaHHBIE B 0ajuiax IO MOKa3aTeN0 OICHKM KadecTBa 2.1
«O0ecrieueHrne B OpraHu3alii KOMGOPTHBIX YCIIOBHUM, B KOTOPBIX OCYIIECTBIISICTCS
o0OpasoBartesbHas IeITCILHOCTDY.

Tabauma 7
baniel o mokaszarennto oleHKH kadecTtBa 2.1.

bastel, HauncIsieMble 3a KaKa0e KOM(POPTHOE YCIIOBHUE 20
KonnuecTBo KOMMOPTHBIX YCIOBUM AJIS MPEIOCTABICHUS YCIYT 6

100
Bannet 3a HanMume KOMQOPTHBIX YCIOBHM AJIsl TPEAOCTABICHUS YCIYT
3HAYNMOCTH IT0KA3aTEIS 0,3
3HadeHue mokasaress B 0awiax ¢ ydéToM ero 3Ha4uMOCTH 30

B Tabmume 8 mpuBenmeHbl maHHBIE B OayiaX IO IMOKA3aTeN0 OIECHKW KadecTBa 2.3
«Jlons mosydateneid 00pa30BaTeIbHBIX YCIYT, YIOBICTBOPEHHBIX KOM(MDOPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYIIECTBIISICTCS 00pa3oBaTeIbHas 1eATCIbHOCTDY.

Tabauma 8
bamiel mo moka3aTeiro OIeHKH KayecTsa 2.3.
Bcero onpomeno 339
KonuvecTBo mosyuaTteneil yciayr, YIOBIETBOPEHHBIX KOMGMOPTHOCTHIO 291
YCJIOBUM MPEOCTABICHHS YCIYyT B 00pa30BaTeIbHON OpraHu3aIuu
KonuvecTBo nosydareneit yciuyr, He yA0BIETBOPEHHBIX KOM(MOPTHOCTHIO 48

YCJIOBHM MPEOCTABICHUS YCIYT B 00pa30BaTEIbHOM OpraHu3aluu

KomnuectBo moisyyateneil yciayr, HE BBIPA3UBIIMX MHEHHE O
KOM(OPTHOCTH YCIOBUI MpPENOCTaBICHUS YCIYr B 00pa3oBaTeiIbHON 0
OpraHu3aluu

Jlons mosyyaTenei yciyr, yIoBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBH
IPEIOCTABIIEHUS YCIyT B 00pa30BaTeNIbHON OpraHu3alu

86

3HayeHue moKaszaress B 6auiax ¢ yu€ToM ero 3HaYuMOCTH 26
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B Tabmune 9 npuBeneHnl naHHble B OailaXx MoOKa3aTell0 OIEHKM KadecTBa 3.1
«O0opyaoBaHUE TEPPUTOPHH, MPUJICTAIONICH K 3JaHUAM OpraHU3AIUHU, U MOMEIICHUN
C YYETOM JOCTYIHOCTH JJIs UHBAJIUJOBY.

Tabauma 9

baJuibl 10 MoKa3aTe/ii0 OlleHKH KayecTsa 3.1.
Bannbl, HauucasieMble 3a KaXKJ0€ YCJIOBUE AOCTYIMHOCTH TEPPUTOPUU U 20
NOMEIIEHUH 1JI1 UHBAJIHU]IOB
Konn4ecTBO ycCnoBHil MOCTYMHOCTH TEPPUTOPUM M TOMEIICHUW ISt 4
WHBAJINJIOB
bansiel 32 HaM4YKE yCIOBUM TOCTYIHOCTHU 71 UHBAIUAO0B 80
3HAYMMOCTb [MOKa3aTelIs 0,3
3HadeHue nmokasaress B 0auiax ¢ ydéToM ero 3Ha4yuMOCTH 24

B tabnune 10 mpuBeneHsl naHHBIE B OajlaX MO MOKa3aTeN0 OICHKU KadyecTBa 3.2
«O0ecrneueHre B OpPraHU3alldd YCIOBUN JOCTYMHOCTH, MO3BOJSIONIMX HWHBAIHIAM
noJiy4aTh 00pa3oBaTeIbHbIC YCIYTH HapaBHE C APYTHUMU.

Tabmua 10
Baaabl mo moka3areiio oeHKH KauecTtBa 3.2.

bamnibl, HauucisieMble 3a KaXKIO€ YCIOBHE JOCTYIMHOCTH MOJYYEHHS 20
YCIYT 151 UHBAJIUJIOB

KonnuecTBo ycnoBuid TOCTYITHOCTH JJ1sl MHBAJIUJIOB 4
baibl 3a HalM4KE yCIOBUMA TOCTYIHOCTH JIJISI UHBAJIUIOB 80
3HAYUMOCTh MOKa3aTEN 0,4
3HaueHue nokasaress B 0aiax ¢ ydéToM ero 3Ha4uMOCTH 32

B rtabmuue 11 mpuBeneHsl AaHHbIE B Oajutax MO MOKAa3aTeNi0 OIEHKU KadecTBa 3.3
«lons momyuateneil 0Opa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX JIOCTYMHOCTHIO
00pa30BaTENBHBIX YCIYT AJI1 HHBATUIOBY.

Taobmuma 11
banubl Mo moka3areJiio OlleHKH KavecTBa 3.3.
KoIuuecTBo ¢ yCTaHOBIEHHOM IPYNIION HHBAIUIHOCTH 15
KonmnyectBo  momydarened  yciyr -  HHBAJIWJOB,  YIAOBJIECTBOPEHHBIX 12
JIOCTYIMHOCTBIO YCIIYT JJIsl UHBAJIUJIOB
KonnuecTtBo momyuarenei yciyr - HWHBAJIUIOB, HE YIAOBJIECTBOPEHHBIX 3

AOCTYITHOCTBHIO YCIIYI' JIsI MHBAJIMJIOB
KonuuectBo HOJ'Iy‘IaTeJ'IeI‘/’I YCIyr - HMHBAJIWAO0B, HC BbIPA3UBIINX MHCHHUC O

JIOCTYIMHOCTHU YCJIYT JIJIsi UHBAJIMJIOB >
Jloyst momydareneld yciIyr - WHBAQJIHMJIOB, YAOBJIETBOPEHHBIX TOCTYIMHOCTHIO 80
YCJIYT JIJIs1 MHBAJINJIOB

3HaveHHE MOKa3aTels B 0aiax ¢ y4€ToOM ero 3HauMMOCTH 24

Crpanuua 44 n3 63



AHOKO "OTtKkpblITas wkona" http://HOKO.OTKpbITaALWKONA.OHAANH

B tabnune 12 nmpuBeneHbl AaHHBIC B OaliaX IO IMOKa3aTeNI0 OIECHKH KadecTBa 4.1
«oms roJryyaTesen o0pazoBaTenbHbIX YCIIYT, YAOBIIETBOPEHHBIX
T00pOKeNaTeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIlii, 00eCTIeUnBaIOIIUX
OpU  HEMOCPEACTBEHHOM oOOpalieHuu B OpraHuzanuio (Hampumep, paOOTHUKH
npUEMHON KOMUCCHU, CEKpeTapuaTa, ydeOHOM 4acTu ).

Tabmuma 12
bajuasl o moka3areJiio olleHKH KadecTBa 4.1.

Bcero onpomieno Bet
KomnuectBo noJryJaresen YCIyT, yJIOBJIETBOPEHHBIX
TOOpPOKETATeILHOCThIO, BEXKJIMBOCThIO PAOOTHUKOB  OpraHHU3alllH, 306
o0ecreynBarOIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE MTOTyYaTEIIS
00pa3oBaTenbHON yCIIyTH
KonmuuecTBo momyuareneid yciayr, HEYIOBIETBOPEHHBIX JOOpOKea-
TEJIBHOCTHIO, BEXJIUBOCTHIO paOOTHUKOB OpraHu3aluu, oOecrie- 33
YUBAIOIIUX TEPBUYHBIM KOHTAKT U HMHPOPMHUPOBAHUE TIOTydaTEss
00pa3zoBaTeNbHON yCIIyTH
KonmuuectBo mosydaTenedt yciayr, HE BBIPA3UBIIMX MHEHHE O
N0OpOKENaTeIbHOCTH,  BEXKJIUBOCTH  paOOTHUKOB  OpraHU3alluw, 0

oOecreynBarouIMX NePBUYHBIN KOHTAKT U MHPOPMUPOBAHHUE TOTyYaTEIs
00pa3oBaTeNIbHON yCIIyTu

Jlons mosyvareneil yciyr, yAOBIETBOPEHHBIX T0OpPOXKETATENbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHM3aliy, 00€CTIeUnBAOIINX [TE€PBUYHBII 90
KOHTaKT U UH(POPMHUPOBAHUE MO-TydaTesiss 00pa3oBaTEIbHOU yCIyTH

3HaueHue nokasaress B aiax ¢ ydéToM ero 3Ha4yuMOCTH 36

B tabmune 13 mpuBeneHbl JaHHBIC B Oajiax MO IMOKa3aTeNio OICHKH KaudecTBa 4.2
«ous IoJIyJaresen o0pa3oBaTeNIbHbIX YCIIyT, YAOBJIETBOPEHHBIX
JT00POXKENATETHHOCTHIO, BEXKIMBOCTbIO PAOOTHHUKOB OpraHU3aluu, 00eCreynBaIOIIX
HEIMOCPE/ICTBEHHOE OKa3aHWe 00pa3oBaTeIbHOM YCIOYyrd T1pu OOpalleHud B
OpraHu3aluio (Hanpumep, NpernoaaBaTeIn, BOCIUTATENN, TPEHEPHI, HHCTPYKTOPBI)».

Tabmuua 13

banubl mo noka3arTeslo olleHKH KayecTBa 4.2.

Bcero onporieno 339

KonnuectBo noJyyaresen YCIyT, YAOBJIETBOPEHHBIX
NO0OPOKENATEAbHOCTBIO,  BEXIMBOCTHIO  pPA0OTHUKOB  OpraHMU3aliH,
o0ecreunBalONIMX  HENOCPEICTBEHHOE OKa3aHHEe 00pa3oBaTeIbHON
yCIIyTy IpH 0OpalieH!H B OPraHUu3alHIo

313
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KonuuectBo noyyyaTesen YCIIyT, HE YIOBJIETBOPEHHBIX
N00pOKENAaTEeAbHOCTBIO,  BEXKIMBOCTHIO pPA0OTHUKOB  OpraHMU3aliH, 26
o0OecreynBalONIMX HEMOCPEICTBEHHOE OKa3aHue 00pa3oBaTeIbHOU

yCIIyTy IpH 0OpalieH!H B OPraHUu3alHIo

KonmuuecTtBo mosydarenedl  yciyr, HE BbIPa3WBIIMX MHEHHE O
N0OpOKENaTeIbHOCTH,  BEXKJIUMBOCTH  paOOTHUKOB  OpraHu3alui, 0
o0ecrneunBarOUMX HEMOCPEACTBEHHOE OKa3aHue 00pa30oBaTeIbHOM

YCIIYTH MPU OOPAILEHUH B OPTaHU3ALUIO

Jons moisydarenei yciyr, yIOOBJIETBOPEHHBIX IOOPOXKENaTeIbHOCTHIO,
BEKJIMBOCTBIO pabOTHUKOB OpraHu3alNH, o0ecrneynBaronmx 92
HENOCPEACTBEHHOE OKa3zaHue 00pa30oBaTENIbHON YCIYrd npu oOpalieHuu

B OpraHU3aIuio

3HaueHue nokaszaTessa B 6amax ¢ yuéToM ero 3HaYMMOCTH 37

B tabmuue 14 npuBeneHsl AaHHbIE B Oajlax MO IMOKAa3aTeNo0 OIEHKU KayecTBa 4.3

«Jloms roJjry4yaTesen 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
100pOKeNaTeIbHOCTbIO, BEXKJIMBOCTBIO pabOTHUKOB OpraHH3alNH npu
UCIOJIb30BAHUU JUCTAHIIMOHHBIX (DOPM B3aMMOIECUCTBUSY..
Tabnuma 14

banuabl no nmoka3aresio olleHKH KadecTBa 4.3.
Bcero ompoiieno 339
KonunuectBo HOJ'Iy‘IElTGJICfI YCIIyr, HCIOJB3YIOIHNX JUCTAHIWMOHHBIC MCTOIbI 240
B3aUMOACHUCTBUA
Jonsgs mosydartened  yciayr, HCHOJB3YIOIIMX JUCTAHIMOHHBIE  METOMBI 71

B3aUMOIEHCTBUA

KonuuecTBo mostyuateneil yciayr, yIOBICTBOPEHHBIX JOOPOKEIATSILHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3aIUH IPU UCTIOIb30BAHUH JTUCTAHIIMOHHBIX 233
dhopM B3auMOICHCTBUS

KosmuectBo noJy4daTesneit YCIIyT, HE yJIOBJIETBOPEHHBIX
I00pOXKENaTeIbHOCTbIO,  BEKJIMBOCTBIO  PaOOTHMKOB — OpraHU3allidl  IpH 2
MCIOJIb30BaHUM TUCTAHIIMOHHBIX (POPM B3aUMOJIEHCTBUS

KomnuectBo  momywareneit  yciuyr, HE  BBIpa3MBIIMX  MHEHHE O
NO0OpOKENaTeIbHOCTH,  BEXJIMBOCTH, pPA0OTHUKOB  OpraHu3alud  MpHU 3)
WCIIOJIb30BAHUM TUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS

Jloass monydareneid  yciayr, yIOBJIETBOPEHHBIX  JOOPOXKEIATSILHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHU3aI[|K IPU MCIIOIb30BAHUU JTUCTAHIIMOHHBIX 97
(hopM B3aMOICHCTBUS

3HaueHue Mmokasaresis B 0aiax ¢ yad€ToM ero 3HauMMOCTH 19
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B tabnune 15 mpuBeneHsl JaHHbIE B OajlaX MO MOKa3aTeN0 OIEHKHU KadecTBa 5.1
«lonst momyuateneid 00pa3oBaTENbHBIX YCIYT, KOTOpPblE TOTOBBI PEKOMEHIOBATH
OpraHM3alMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €€ PEKOMEHA0BaTh, €CJIU Obl
ObLJIa BO3MOKHOCTh BEIOOpA OpraHU3aIliN )».

Tabnvua 15

Banabl mo moka3aresiio oeHKn kavyecTna 5S.1.
Bcero onpormieno 339
KonmuecTBo momydareneilt 0O0pa3oBaTENbHBIX YCIYT, KOTOPHIE TOTOBBI 316
PEKOMEHIOBATh OPTaHU3AITUIO POJCTBEHHUKAM U 3HAKOMBIM
KonmuecTBo momyvareneit 00pa3oBaTenbHBIX YCIYT, KOTOPHIE HE TOTOBBI 23
PEKOMEH/IOBATh OPTaHU3AITUIO POJCTBEHHUKAM U 3HAKOMBIM
KonnuecTBo mosyuaTeneld 0Opa3oBaTelIbHBIX YCIYT, HE BBIPA3WUBIIUX
MHEHHE O TOTOBHOCTH PEKOMEHJOBATh OPTaHWU3AIMIO POJCTBEHHUKAM H 0
3HaKOMBIM
Hons momyuateneld 00pa30BaTENBHBIX  YCIYT, KOTOPHIE TOTOBBI 93
PEKOMEH/IOBATh OPTaHHU3AINIO POJACTBEHHUKAM U 3HAKOMBIM
3HaueHue moka3aTelis B 0auiax ¢ yuéToM ero 3HaYMMOCTH 28

B tabmune 16 mpuBeneHbl JaHHBIC B Oajiax IO IMOKA3aTeN0 OIICHKH KadecTBa 9.2
«Jlonst momyuaTeneld 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX YA00CTBOM rpaduka
paboOThI OpraHU3aIuNy.

Tabmnuna 16
Bajuibl o noka3saresro OLEHKH KayecTBa S.2.

Bcero onporieno 339
KonnuecTBo nomyvareneil yciyr, yl10BIETBOPEHHBIX Ipa)ukoM pa-O00ThI 301
OpraHu3aIu
KonnuecTtBo moinydareneil yciayr, HEYJIOBJIETBOPEHHBIX TIpaduxom 38
pabOTBI OpraHu3aIuu
KonnuecTBo mosyuatenei yciyr, He BbIpa3UMBIIUMX MHEHHMIl O rpaduke 0
paboThl OpraHu3auu
Hons momyuaTtenedd yciuyr, YIOBIETBOPEHHBIX TpaukoM pabOTHI 89
OpraHu3aluu
3HauveHue nmokasaress B 0awiax ¢ ydéToM ero 3Ha4yuMOCTH 18

B Tabmune 17 npuBeneHbl JaHHBIE B Oaiax IO IMOKAa3aTENI0 OIEHKH KadecTBa 9.3
«[lons momydareneit 00pa3oBaTEIBHBIX YCIIYT, YIOBICTBOPEHHBIX B 1IEJIOM YCIOBUSIMH
OKa3zaHus 00pa30BaTEIbHBIX YCIYT B OpraHU3aAIAI.
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Tabmuma 17
Banuibl o noka3zaresio OeHKH KavecTsa 5.3.
Bcero onpoeno 339
KomnuectBo nosyyaresneil yciyr, yA0BIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU 311
OKa3aHHsi 00pa30BaATENbHBIX YCIYT B OpraHU3aluu
KonmnyectBo momydarenend yciyr, HEYAOBIECTBOPEHHBIX B LEJIOM 8

YCIIOBHUSIMU OKa3aHMs 00pa30BaTEIbHbIX YCIYT B OpraHU3aluu

KonuuectBo momyuareneil ycimyr, HE BBIPa3UBIIMX MHEHHE O
YIOBJIETBOPEHHOCTU B II€JIOM YCIOBHUSIMU OKa3aHUsS 00pa30-BaTEIbHbBIX 0
YCIYT B OpraHu3aiuu

Jons momydarene yciyr, YIOOBJIETBOPEHHBIX B LEJIOM YCIOBUSMH
OKa3aHus 00pa30BaTENbHBIX YCIYT B OpraHU3aluu

92

3HaueHue nokasaress B 0aiax ¢ ydéToM ero 3Ha4uMOCTH 46
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4. HWtoroBble 3HAYEHUs PE3YJbTATOB OLIEHKA KadyeCTBAa YCJIOBUM OCYIIECTBICHUS
o0pa3oBaTenbHOM IeATeTLHOCTH 00pa3oBaTenpHoOM opranuzanueiiMby JIOCH JIFOCIII

B Ttabmuie 18 mpuBOAsATCS 3HAUEHHWs TMOKas3aTesied OIEHKM KadecTBa 0e3 ydéTra W ¢
YYETOM UX 3HAYUMOCTH

. [Tokazarenu IToka3zarenu
HaHMeHOBaHHﬂ 1IOKa3aTCIICn OICHKHN Ka4Y€CTBA | OOCHKHU Ka4ycCTBa
0e3 yuéra ¢ yaéToM
3HAYUMOCTH 3HAYNMOCTH

1.1 Uadopmarnus o AeATeTbHOCTA OPTaHU3aAINH 87,7 26
1.2 JluctaHMOHHBIE CIOCOOBI 00-PaTHOM CBSI3U 100 30

1.3 Y noBneTBopE€HHOCTH HHpOpMAITUEH 92,8 37
2.1 Obecneuenrie KOM(POPTHBIX YCIOBHMA 100 30
2.2 BpeMms oxugaHus Mpe0-CTaBICHUS YCIYTH 85,8 34
2.3 Y 1oBneTBOPpEHHOCTh KOM(DOPT-HOCTHIO YCIOBHUM 92,9 28
3.1 OOopynoBaHue TEPPUTOPUA M TTOMCIICHUH IS 80 24
WHBAJIUIOB

3.2 O0GecrieueHre YCIOBUM TOCTYITHOCTH JIJISI HHBAIUIOB 80 32
3.3 VYI0BIETBOPEHHOCTh JOCTYMHO-CTBIO YCIyT st 60 18
WHBAJIUIOB

4.1 VYnoBneTBOPEHHOCTh JTOOPOKE-TATECILHOCTHIO TIPH 90.3 36
IICPBHYHOM KOHTAKTE ’

4.2 Y7noBIETBOPEHHOCTh JTOOPOKE-TATESILHOCTHIO TIPH 923 37
OKa3aHWH yCIYTH ’

4.3 Y7OoBIETBOPEHHOCTh JTOOPOKE-TATESILHOCTRIO TIPH 97 1 19
JTMCTAHIIMOH-HOM B3aUMOJICHCTBUU ’

5.1 T'OTOBHOCTH pEKOMEHI0BATH OPTraHU3AIUIO 93,22 28
5.2 Y 10BneTBOPEHHOCTH TPaPUKOM PabOTHI 88,8 18
5.3 Y 10BAETBOPEHHOCTH YCIOBUSMHU B LIEJIOM 91,7 46

[pum. Ilokazatens 2.2 «Bpemsi oXUOaHUS MPEIOCTABICHUS YCIYT'H» IUIS 00pa30BaTEIBHBIX OpTaHM3aldi HE
ycranosneH. Ilpu pacuére 3mauenus kpurepus 2 «KoM(pOpPTHOCTH YCIOBHI, B KOTOPBIX OCYIIECTBIIIETCS
obOpazoBaTenbHasl IeATEIbHOCThY UCIIONB3YETCS pacuETHAs BEIMUMHA TTOKa3aTels 2.2 KOTopas onpeaemnseTcs KakK
cpenHee apudMeTHIeckoe KOIMIecTBO OAIIIOB IO YCTAHOBJICHHBIM TIOKa3atessim 2.1 u 2.3.
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B Tabauue 19 nmpuBonmsdTcs 3HaUYEHUS KPUTEPHEB, UX CyMMa M HUTOTOBOE 3HAUYEHHUE
IOKa3aTelsl OLICHKH KaueCcTBa yCIOBUH oka3biBaeMbIxX ycayr o MBY JIOCH AHOCIII

K1
«OTKpPBITOCTh U IOCTYMHOCTHh HH(MOPMAIIUK 00 OpraHu3aIuu 94
OCYIIECTBIISIIONIEH 00pa30BaTEIbHYIO JEATEIbHOCTHIO

K2
«KompopTHOCTH yCIIOBUI B KOTOPBIX OCYIIECTBIISACTCS 00Opa3oBaTeibHAsS 93
JCATCIIbHOCTB))

K3 74

" JlocTYMHOCTh 00pa30BaTeIbHON NEATeIHOCTH JJIsl MHBAJIUOB"

K4 92
«/100porkenaTebHOCTh, BEXKJIMBOCTh PAOOTHUKOB OPraHU3aAIINID)
K5
«Y IOBJIETBOPEHHOCTD YCIOBUSIMH OCYILIECTBIICHUS 00pa30BaTEIbHOM 92
JEATEIbHOCTH OpraHu3alni»
K1+K2+K3+K4+Ks 445
Cpennee 1o opranu3aiuu 89

CrpaHuua 50 n3 63



AHOKO "OTKpbiTag WwKona" http://HOKO.OTKpbITaALWKOAA.OHAANH

Pe3ynbTathl 11 TaOIUIIBI 3arpy’KaeMoil Ha caifTe bus.gov 1o maoioHy

Tabnuna 20. O01ne KpUTepUr OLICHKH

o Brimonasiemere
HaumenoBanus rmokasareneu
I/IH)_II/IKaTopLI
KonunuecTtBo 1 10715 peCIOHIEHTOB 339 49

1. Kpurepuit «OTKpBITOCTh U JOCTYITHOCTh HH(POPMALIUK 00 OpPraHUu3aIHI.

1.1.1 - CootrBercTBUE HH(DOPMAINH O JAEATEIBHOCTA OPTaHU3AIUHN COIMATLHON CQephl,
pa3MeleHHOH Ha WHGOPMAIMOHHBIX CTEHJaX B IIOMEIIEHWM OpraHu3alliH, ee
CONICpaHUI0O W TOpSAKY (dopme), YCTaHOBIEHHBIM HOPMATHBHBIMH IPaBOBBIMH
aKTaMu.

1.1.2 - CootBeTcTBHE MH(MOPMAIMH O JIEATSIHHOCTH OpraHU3alliy, pa3MelleHHONH Ha
opuIHMaIbHOM caliTe OpraHW3alud, ee¢ colepkanuio u nopsaky (dopme),
YCTaHOBJICHHBIM HOPMaTHBHBIMHU TIPABOBBIMHU aKTaMH.

38

39

121 - Hanuuume u (QYHKIUOHMPOBAHWE Ha OQUIMAIHLHOM CcaiiTe OpraHu3aluu
UHPOPMAIMK O AUCTAHIMOHHBIX CIIOCO0AaX B3aMMOJCWUCTBHS C MOIydYaTeIIMU YCIYT:
TenedoHa; SJIEKTPOHHOM TMOYTHI, BJIEKTPOHHBIX CEpBUCOB (dopma sl MoAayu
AIIEKTPOHHOTO OOpamieHus: (KajaoO0bl, MPEITOKEHHs), MOTy4YeHHE KOHCYIbTAIlMU II0
OKa3bIBa€MBbIM yCIyraM U Tp.); pazzuena «YacTo 3ajaBaeMble BOIPOCHD»; TEXHHUECKON
BO3MO)KHOCTH BBIP2KEHUS MOTydaTeIeM YCIyT MHEHHS O Ka4eCTBE YCIOBHU OKa3aHUS
yCIIyT OpraHu3zaiueil conuaabHOol cepbl (Hanuyue aHKEThl JJIs ONpoca TpakJaH WK
THIIEPCCHUIKM Ha HEe); NHOTO JUCTAaHIIMOHHOTO CII0c00a B3anMOICHCTBHS.

1.3.1 - Y10BNEeTBOPEHHOCTh KAa4eCTBOM, TOJHOTOH M JIOCTYITHOCTBIO WH(OPMAIHU O
JIEITEILHOCTH  OPTaHW3allid, pPa3MENICHHONM Ha WHQOPMAIMOHHBIX CTEHJIaX B
MOMEIIEHUU OPTaHU3aIlUuU.

246

263

1.3.2 - Y10BIeTBOPEHHOCTh Ka4eCTBOM, IMOJHOTOW M JIOCTYIMHOCTBIO MH(OpMALUHU O
JeSITEHOCTH OpTaHW3allid COIMAJIBbHOW Cdepbl, pa3MemeHHoW Ha OQHUIMATEHOM
caiiTe OpraHu3alyy B ceTu «MHTepHeT».

222

241

2. Kputepuit «KombopTHOCTH YCIOBHI MPEIOCTABICHUS

YCIIyT»

2.1.1 - Hannuue xoMQOpPTHBIX YCIOBHH JUIsl TIPEIOCTABICHHUS YCIYT, HamlpuMep:
Hanu4yre KoMGOPTHOH 30HBI OTAbIXA (OXKHUIAHUS), 000PYAOBAHHONH COOTBETCTBYIOIICH
Me0enblo; HaJIMYMe W MOHATHOCTh HABUTALMU BHYTPU OpPraHM3aLMU COLMAIBHOU
cdepbl; HATMYUE U JIOCTYTHOCTh MUTHEBOW BOJBI; HAIMYHE U JIOCTYITHOCTh CAHUTAPHO-
TUTMCHUYECKUX TIOMEIIEHUH; CAHWTAapHOE COCTOSHHE IIOMEIIEHUH OpraHu3aluu
COLIMANTLHOM CepHI;

2.3.1 - Y10B1€TBOPEHHOCTh KOM(DOPTHOCTHIO MPEIOCTABICHHS YCIYT OpraHu3aIueit

291

339
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3. Kpurepnii «locTynmHOCTb YCIyT JJ1s1 UHBAJIUJIOB)

3.1.1 - Hannume B MOMEMICHUSIX OpraHU3alMy U HAa TPUIIETAIOIIEH K HEll TeppUTOpUH:
000pyIOBaHHBIX BXOAHBIX TPYyNN MaHAycamMu (MOJBEMHBIMH IIaT(opMamu);
BBIJICJICHHBIX CTOSIHOK Il aBTOTPAaHCIOPTHBIX CPEACTB MHBAIMUIOB; alallTUPOBAaHHBIX
Tu¢TOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX KPECEI-KOJISICOK;

3.2.1 - Hannuue B OpraHu3alliy YCIOBHH JOCTYITHOCTH, MO3BOJISIOIINX HWHBAIUIAM
MOJTy4YaTh YCIYI'M HapaBHE C JPYTUMH: TyONMpOBaHHE Ul WHBAIUAOB IO CIyXY U
3PEHUIO 3BYKOBOM M 3pHUTENBbHON HH(MOpManuu; TyOJMpOBaHHE HaIIHCEH, 3HAKOB U
WHOW TEKCTOBOW M rpaduueckoil mHGOpMAIMK 3HAKAMH, BBITOJHEHHBIME pelbe(HO-
TOYCYHBIM MpU(PTOM bBpaiisis; BO3SMOXKHOCTh NMPEJOCTABICHUS MHBAIHIAM IO CIIyXY
(cmyXy W 3peHHI0) YCIYr CypAONepeBOIYMKa (THU(MIOCYPIONEPEBOAUNKA); HAINYHE
aIbTEPHATHBHOM BEpCHH OQUIIMAIBFHOTO CaiiTa OpraHu3aliy COLUAIBHON c(epsl B
cetu MHTepHET [UIs MHBAJIMIOB IO 3PEHHIO; MOMOIIb, OKa3blBaeMas pPabOTHHKaMH
OpraHM3allii  COIHMAJIBbHOW  cdepbl, TNPOUICAINIUMH  HEOOXOIUMOe  OOydeHHe
(MHCTPYKTHPOBAHKE) MO CONPOBOXKIACHUIO WHBAIHMIOB B MOMEIIECHHUAX OpPTraHU3aLUU
COIMAJBHOW Cdepbl M Ha TPWICTAIOIEH TEPPUTOPHUU; HATHMYUE BO3MOXKHOCTH
MIPEIOCTABICHHS YCIIyTH B AUCTAHIIMOHHOM PEKMME MM Ha JIOMY.

3.3.1 - YI0BJIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JIISl HHBAJIHJIOB. 12 15

4. Kpurepuii «/1o0poxenaTeabHOCTb, BEKIUBOCTh PAOOTHUKOB OpraHU3ALIMI)

4.1.1 - VYIOBIETBOPEHHOCTh JOOPOKENATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB
OpraHM3alnuy, O0ECHEeYMBAIONINX IEPBUYHBIA KOHTAKT H  HMH()OPMHPOBAHHE
nosy4aressi ycuyru (paOOTHHKHM CIPaBOYHOW, IPUEMHOTO OTJCNEHHSI, PETUCTPaTYPHI,
KacChl ¥ poYre pabOTHUKH) TIPH HETTOCPEICTBEHHOM OOpAIlleHUH B OPTaHHU3AIHIO.

306 339

4.2.1 - VYIOBIETBOPEHHOCTb JOOPOKENATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB
OpraHu3any, OOECTeYNBAIOIINX HEMOCPEJCTBEHHOE OKa3aHWe YCIyrd (Bpadd,
COIMaTbHBIE pabOTHHKH, pabOTHHKH, OCYIIECTBIISIOIINE 9KCTIEPTHO-
peaOMIUTAIMOHHYI0  JMAarHOCTUKY, MpEenoJiaBaTeld, TpPEHEepPhl, HHCTPYKTOPHI,
OoubnmoTeKkapu, SKCKYpPCOBOJBI U MTpoUYne pabOTHUKM) TP OOPAIIEHUH B OPTaHU3AIIIIO
COILIMATILHOM C(hephl.

313 339

4.3.1 - VYIOBIETBOPEHHOCTh JOOPOKEIATSIBHOCTBIO, BEXIJIMBOCTHIO PaOOTHHUKOB
OpraHu3alliid TPH HCIONB30BaHUM JUCTAHIIMOHHBIX (OpM B3aMMOAEUCTBUS (11O
TesneoHy, TO DIEKTPOHHOM TMO4YTEe, C IOMOIIBIO DIIEKTPOHHBIX cepBUCOB (momaun| 233 240
AJIEKTPOHHOTO OOpaIeHust (3KanoObl, MPeUIOKEHHs ), TOTYYeHUsI KOHCYIbTAIlUH 10
OKa3bIBaEMBIM YCITyTaM H TIp.).

5. Kpurepnii «Y IOBIIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIIYT»

5.1.1 - I'oTOBHOCTH MOTy4YaTeNIel YCIyT PeKOMEHI0BaTh OPraHU3alrio0 POJCTBEHHUKAM
Y 3HAKOMBIM.

316 339
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5.2.1 - VY70BIETBOPEHHOCTh TMONydYaTeield YCIyr OpraHWu3allMOHHBIMU YCIOBHSIMH
OKa3aHUS  YCIIYT,

HallpuMEp: HAJIWUYUCM U TOHATHOCTBIO HaBHUI'allUM BHYTPH

y , 301 339
OpraHMW3aIuu COIMALHON cephl; TpadukoM paboThl opraHmu3aiuu (Toapa3aeieHus,
OTJICNIFHBIX CIEIMANCTOB, IPpadKOM Mprxo/ia pabOTHHUKA Ha JIOM U TIp.).
5.3.1 - Y10BIETBOPEHHOCTD MOJTydaTeIeH YCIYT B IIEJIOM YCIOBUSMHU OKa3aHUsS yCIyT B 311 339
OpraHu3aIuu.
IIpumeuanue:

3HaveHus B TaOJIUIAX MPUBOJIATCS B Oayutax B opMaTe, HEOOXOIUMOM [Tl BHECEHHs Ha caiT bus.gov.ru.

Cunue sSYeiikd He 3aIOIHSIOTCS, OHM 3allONHAIOTCS aBTOMATHUYeCKd B Imabmone. Ha caiite bus.gov.ru B
sigeKax CO 3HAKOM “---”” 3HaYEHWS CTaHYT JOCTYITHBI TIOCTIE BHECEHUS JAHHBIX HA CaliTe W JOJKHEI OBITH
BHECEHBI CAaMOCTOSITEILHO.

I[To Tabuuiie BbllIe (BBIIOIHICMbIC HHAMKATOPBI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HAaUMEHOBaHUH WHAUKATOPA HEOOXOIUMO BBHIOPATH OJTMH W3 BApUAHTOB!

0

OTCyTCTBYIOT WM HE (P)YHKIMOHUPYIOT JUCTAHIMOHHBIE CIIOCOOBI B3aUMOACHCTBUS

orl mo3

KonuuecTBO (GyHKIMOHUPYIOIUX CIIOCOOOB B3aUMOAECHCTBUS (0T OAHOTO A0 TPEX BKIIOYUTENHHO)

ooiee 3

B Hanuumu v GyHKUMOHUPYIOT Oosiee TPEX AUCTAHIIMOHHBIX CIIOCOOO0B B3aUMOICHCTBHSA

2.1.1 - B HANMEHOBAHUY WHINKATOPa HEOOXOIUMO BHIOPATH OJIMH W3 BApUAHTOB:

0

OTCyTCTBYIOT KOM(OPTHBIE YCIOBHA

orl mo4

KonnuecTBo KOM(I)OpTHLIX yCJ'IOBI/Iﬁ JUISL TIPEAOCTAaBJICHUS YCIIYT (OT OIHOI'0 10 LIeTI:IpéX BKJ'IIO‘{PITGJ'ILHO)

oonee 4

Hanwnune nsatu u 6os1ee KOM(POPTHBIX YCIOBU AJIs IPEAOCTABICHUS YCIYT

3.1.1 - B HAUMEHO

BaAHMHU MHAUKATOpA HeOo0X0aMMO BLIﬁpaTb O/TUH U3 BAPUAHTOB:

0

OTCcyTCTBYIOT yCIOBUS IOCTYTTHOCTH JUIsl HHBAJIHU/IOB

orl mo4

KonuuecTBo ycnoBuil JOCTYITHOCTH OpraHU3alKH I HHBAIHUIOB (OT OHOTO 10 YETHIPEX)

oonee 4

Hanmuue msitu 1 6osiee ycnoBHiA JOCTYITHOCTH [T MHBAIHIOB

3.2.1 - B HAUMEHO

BaAHUMHU MHAUKATOpA He00X0auMO BLIﬁpaTb O/TUH U3 BAPUAHTOB:

0

OTCyTCTByIOT yCi10BUA JOCTYITHOCTH, MO3BOJIAOIINE MHBAJIMAAM TIOJTY4YaTh YCIYT'YM HapaBHE C IPYTUMU

orl mo4

KonndecTBo yC/IoBHi IOCTYIMHOCTH, MO3BOJISIONINX HHBAIN/AM TI0TyJaTh YCIYTH HApaBHE C APYTHUMHU (OT OTHOTO JI0 YETHIPEX)

oonee 4

Hanmuue nsitu 1 6oiee ycImoBHil JOCTYITHOCTH

:I - JIOJIS1 pPECIIOHJICHTOB, 3anoiHseTcs no ¢popmyine = 100 * A/ O

A - o011ee KOJIMYECTBO aHKETUPYEMBIX (KOJIMYECTBO PECIIOHICHTOB, ECTh B TA0NIHUIIE)

O - ofmIee KOJIMYECTBO MOCETUTENCH OpraHU3alny 3a TTOCIeTHAN rog (MHPOpMAIHs B OpraHU3aLIH)
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1. Kputepumin « OTKpPbITOCTb M AOCTYNHOCTb MHPOPMaLmn 06
OpraHusaummn».

1.1.2 - CooTBeTcTBUE UHPOPMALUMN O ALATENBHOCTU
opronse paBMELLLeHHOVI N 0¢MLLMaanOM caﬁTe _

OpraHusaummn, ee CoaepKaHuio 1 nopaaky (bopme),...

1.1.1 - CooTBeTcTBUE MHGOPMALMMU O AEATENBHOCTU
opraHM3auumn coumanbHom cdepbl, pasmeLLeHHoM Ha -
MHPOPMALMOHHbIX CTEHAAX B MOMELLEHWUN OpraHn3aLmy, ee...

0 5 10 15 20 25 30 35 40 45

B Kon-Bo Heobxoaumol HbopmaL M Ha cTeHaax v cainte M Kon-Bo metolleinca MHGopMaLmMm Ha CTeHAAxX U caiTe

1. Kputepumin « OTKpPbITOCTb M AOCTYNHOCTb MHPOPMaLmn 06
OopraHusaummn».

1.3.2 - Y00BNEeTBOPEHHOCTb Ka4ecTBOM, MOSIHOTOM U
[OCTYMHOCTbIO UHPOPMALLMY O AEATENBHOCTM OpraHM3aLum
coumanbHou cdepbl, pasmeLLeHHOM Ha odpUuLManbHOM caiiTe

OopraHusaumn B cetu «MIHTepHeT».

1.3.1 - Ya,0BNEeTBOPEHHOCTb KAYECTBOM, MOHOTOM U
[OCTYMHOCTbIO MHPOPMaLMK O AeATeNbHOCTU OpraHn3aLmuu,
pasmeLLeHHOM Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHNN

opraHusauuu.
200 210 220 230 240 250 260 270

M Bcero pecnoHzeHTos M Y[0BNEeTBOPEHDI

2. Kputepuit «KomdpopTHOCTb yCNOBUIA NPeaoCTaBNEHNS YCAYT»

3.1.1 - Haanyne B NnomeLLeHMAX OpraHn3aumnm n Ha
npuaeratoLLel K Hel TeppuUTopmmn: 060pYA0BaAHHbBIX BXOAHbIX
rpynn naHgycamu (nogbemHbiMm naaThopmamm);
BblAEe/IeHHbIX CTOAHOK A/1A aBTOTPAHCMOPTHbIX CPeaCcTB
VHBANA0B; aAanTUPOBaHHbIX IMBTOB, MOPYYHEN,
paclMpeHHbIX ABEPHbIX Npoe

260 270 280 290 300 310 320 330 340 350

M Bcero M YpoBnetBopeHbl
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3. Kputepun «JOCTynHOCTb YCAYT ANA UHBAAUA0B»

3.3.1 - Y40BNeTBOPEHHOCTb AOCTYMHOCTbIO YCAYT AN1A
MHBANNAOB.

0 2 4 6 8 10 12 14 16

M Bcero MYa0BAETBOPEHbI

4. Kputepumn «JobporkenaTenbHOCTb, BEXXAMBOCTb PabOTHMKOB
OpraHusaunumn»

4.3.1 - Yp0BNeTBOpPEeHHOCTb A06poKenaTesbHOCTbIO,
BEK/IMBOCTbIO PaBOTHMKOB OpraHM3aLum nNpu...

4.2.1 - YpoBNeTBOpeHHOCTb A06pOXKeNaTeIbHOCTbIO,
BEXK/IMBOCTbIO PabOTHMKOB OpraHM3aLmm, obecneymBatoLmX...

4.1.1 - Yp0BNeTBOPEeHHOCTb 406POXKEeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PaBOTHMKOB OpraHM3aLum, obecneunBaioLLmx. ..

o

50 100 150 200 250 300 350 400

M Bcero pecnoHaeHToB M Y0BNETBOPEHDI

5. Kputepuin «YgoBneTBOPEHHOCTb YC/IOBUSAMM OKA3aHUA YCyr»

5.3.1 - YA0BNEeTBOPEHHOCTb NoJly4aTeNnei ycayr 8 LLesom
YCNOBUAMM OKa3aHWA yCIyr B OpraHnsaumnn.

5.2.1 - Yo0BNeTBOPEHHOCTb NosiyyaTenen ycnyr
OpraHM3aLMOHHBIMW YCIOBUAMM OKA3aHMA YCAYT, Hanpumep:
HaZIMYMEM U MNOHATHOCTbIO HABUTALLMU BHYTPY OpraHM3aLuun...

5.1.1 - TOTOBHOCTb NonyYaTenien yciyr peKomeHA40BaTh
OpraHun3aLmio PoACTBEHHUKAM U 3HAKOMbIM.

I

280 290 300 310 320 330

w

40 350

M Bcero pecnoHaeHToB M Ya0BAeTBOPEHbI
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BriBogbl

COop, uzydeHue, o000IIEHHE U aHAIU3 (Jajiee — MOJATrOTOBKA) MHGOPMALUM IS
npoBeneHuss OOIIECTBEHHBIM COBETOM IO HE3aBUCHMOM OIlEHKE KadecTBa YCJIOBHUI
OKa3zaHusi ycIyr oOpa3oBaHuss  MyHUIUNATbHOE  OMOKETHOE  yUpexkKIACHUE
JOTIOTHUTEILHOTO 00pa30BaHUsI CIIOPTUBHON HampaBieHHOCTH '"JleTcko-toHoIecKas
cropTHUBHAs MIKoja" TOpoaAckoro okpyra ropoa Cubaii Pecnybmuku bamikoproctan
(manee — oOpas3oBarenbHasi OpraHu3allks) OCYLIECTBISUIUCH B COOTBETCTBUHU C
MYHUIIUINIATBHBIM ~ KOHTpakToM oT 11.11.2022 NeHOKO-1111/22-2 B mnepuon
11.11.2022 no 23.12.2022

HO,Z[FOTOBKB, I/IH(I)OpMaLII/II/I BKJIFOYAJIa B ce0s1 HECKOJIBKO DTAIIOB:

1. DkcnepTHas oneHka UHHOPMAIMOHHOTO O0ECTICUCHHS JCSATEIHPHOCTH OpraHU3alluu
Ha UH()OPMAIMOHHBIX CTEHJaX B TOMEIIEHUH OpraHu3aluy U 0(QUIIMAIbHOM CalTe.

2. DKcnepTHas olleHKa KOM(GOPTHOCTH YCIOBUHM OKa3aHUs yCIyT OpraHu3aluei.

3. DKcnepTHas OLIEHKa HATMYMsl YCIOBUN JOCTYITHOCTH OPTaHU3AIMH JIJIsl HHBAJIU/IOB.
4. OninaiiH onpoc MnojayvyaTenei yciayr.

5. O6paboTKa pe3yJabTaToB.

6. ®opMHUpOBaHKE OTYETA O HE3ABUCUMOM OIIEHKE YCIOBHM OKa3aHUs YCIyT.

B nmporecce noarotToBku nH(GpOpMaIUK MOTYUYEHBI CICAYIONINE PE3YyIbTATHI.

Kpurepuit 1 «OTKpeITOCTE M AOCTYNHOCTh HH(OpManuu 00 OpraHu3aluu,
OCYUIECTBIISIONIEH 00pa30BaTENbHYIO 1EATEIbHOCThY.

ITpu ounenke cooTBeTcTBUS HH(MOpPMALMM Ha CTEeHAaX TpeOOBaHUSAM K HEH
(mokazarens onenku kadectBa 1.1 «CoorBercTBHE MHGOPMALUU O NEATEIHHOCTH
OpraHH3aIiy, pa3MeEHHON Ha 00IIeIOCTYTHBIX HH(POPMAIIMOHHBIX pecypcax, e€
COJIEP)KaHUIO U TOPANKY ((popMe) pa3MeleHusi, YCTaHOBICHHBIM HOPMATHBHBIMU
IIPABOBBIMHU aKTaMu»), ObUIO YCTaHOBIICHO:

1) 00béM unpopmaru (%), pasMeniéHHON Ha HHOOPMAIIMOHHBIX CTEH/aX B
MOMEIICHUH 00pa3oBaTebHOM OpraHu3alluy, COOTBETCTBYET - oo,
NPEIbSIBISIEMBIM TPEOOBAaHUSM K O0BEMY WHGOpMAIUU, HEOOXOIUMON K ’

PasMCIICHUIO HA CTCHAAX B IIOMCHICHUAX OpFaHI/IBaHI/Iﬁ Ha
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2) o0bém wuHbpopMmanuu (%), pasMeniCHHOW Ha O(UIMATLHOM CcalTe
o0pazoBarenbHON OpraHu3alluy, COOTBETCTBYET PEIbSIBIIICMbIM

97,4%
TpeOoBaHMAM K 00BEMY HH(]OpMauu, HEOOXOAWMOW K pasMEIICHHUIO Ha
calTax OpraHu3anui Ha
3) moiydarend yCIyr, MCHOJb3YKIIAX CTEHAbl IS IOJTYYCHHS 27 6%
y (o]

uHdopmalu 006 OpraHu3aluu CoCcTaBuia (B MPOLEHTAX)

4) moJtydaTeNy yCIIyT, HCHOJIB3YIIINX CANT JUIS TOTYyYCHHUS UHPOPMAIHN 71.1%
00 opranuzaiuu coctaBuia (B MPOIEHTaX )

5) monydarend yCiayr, MCHOJb3YIOIIUX IS MOJTydeHHS HHPOpManuu o0 66.104
,1%

OpraHU3aly U CTeH/bl, U CaliT cOCTaBUJA (B IPOLIEHTAX)

6) mosyJarenu yciayr, He MCHOJIL3YHIIUX IS MOJydeHus uHpopmanuu o0 17,4%

OpraHU3aIMy HU CTEH/IbI, HU caliT cocTaBuiia (B MPOLIEHTAX)

7) Ilpum omueHKe yIOBIETBOPEHHOCTH IONydyaTeleld yCIyr OTKPHITOCTBIO,
MOJIHOTOM M JIOCTYIHOCTBhIO HMH(OpPMAIMM O JEATEIbHOCTH OpraHU3aluy,
pa3MeniéHHON Ha MH(POPMALIMOHHBIX CTEHAAX, Ha caiiTe (IoKa3aTeab OLEHKU
kauectBa 1.3 «Jlons  momydyarened  00Opas’oBaTENBHBIX  YCIYT, 28904
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JOCTYMHOCTHIO MH(POpPMAIIUU

0 JIeATENbHOCTH OPTaHU3allK, pa3MeIIEHHON Ha MH()OPMALIMOHHBIX CTEHAAX,

Ha caiiTe») ObLIO YCTAaHOBJIEHO, YTO MOJIyYaTeIH YCIYT, yIOBIETBOPEHHBIX
NpeI0CTABJIEHHON HAa CTEeHJaX W caiTe opraHu3anuu uHboOpmanuen
cocTaBuJa (B MPOIEHTAX)

Kpurepnii 2 «KoM(popTHOCTB YC/I0BHI, B KOTOPBIX OCYIIECTBJIAETCSH
oOpa3oBaTe/ibHAsl AeATEJIbHOCTDY.

ITpu oueHKe KOM(POPTHOCTU YCIOBUM JUIsl IPEIOCTABIEHUS YCIYT (ITOKa3aTelb OLEHKH
kayectBa 2.1 «OOecnedyeHue B oOpranu3ani KOMGOPTHBIX YCIOBUH, B KOTOPBIX
OCYILECTBIIIETCS] 00pazoBaTebHasl e TENbHOCThY) ObIJIO YCTaHOBIIEHO,

OneHka 3a noka3arejb COCTABHJIA 100 0a/1J10B

[Tokazarenp orneHkn KkadecTBa 2.2 «Bpems oumaHus MOpenocTaBiIeHUS
yCIyTu» 1J11 00pa3oBaTeIbHBIX OpraHu3aluii He YCTaHOBJICH.
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[Ipu oreHke ymoBIETBOPEHHOCTH KOM(DOPTHOCTH YCIOBHMA TPEIOCTABICHUS

ycayr  (mokaszaTenb  OIeHKM  kadectBa 2.3 «Jloms  momydareneit
00pa3oBaTeNIbHbIX YCIYT, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHH, B 86,0%
KOTOPBIX  OCYIIECTBJISIETCS ~ OOpa3oBaTelibHAsl  JACSATEIBHOCTH»)  OBLIO
YCTaHOBJICHO, 4YTO  JOJS  ToJydareled  yCchnyr,  YIOBJICTBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTABICHUS YCIOBUH MPU OKa3aHUU 00Pa30BATEIBHBIX

yCIIyT cocTaBuia (B MPOLIEHTAX)

Kpurepnii 3 «locTynmHOCTh 00pa30oBaTe/IbHOM AeATeIbHOCTH JJI51 HHBAJIHIOB).

[Ipu ouenke o0O0OpyIOBaHUS TEPPUTOPUHM U TIOMEHIEHUM 00pa3oBaTeIbHOU
OpraHu3alvi ¢ YY4ETOM JOCTYNMHOCTH MJI1 MHBAIUAOB (MOKAa3aTelb OLIEHKU KayecTBa
3.1 «OO6opynoBaHue TEPPUTOPHUH, TMPUJIETAIONICH K 3JaHUAM OpTraHU3allud, U
MOMEIICHUH C Y4ETOM JTOCTYITHOCTH JIJISl UHBAIIUIOBY) OBLJIO YCTAaHOBJICHO,

Ouenka 3a noka3areJjb COCTAaBHJIA 80 0aJJ10B

ITpu ouneHke JOCTYMHOCTM YCIOBHUH, MO3BOJSIONIMX HHBAIUAAM  [OJy4aTh
oOpa3oBaTelibHble YCIYyTd HapaBHE C JPYTMMH B 00pa30BaTeIbHOW OpraHU3alMH
(mokaszarenb oOLEHKM KadectBa 3.2 «OOecredeHre B OpraHU3allMd  YCIOBUU
JOCTYITHOCTH, TTO3BOJIAIOIIMX MHBAJIHIaM IOJIy4aTh 00pa3oBaTeIbHbIE YCIYyTH HapaBHE
C IpyTUMU») OBLIO YCTaHOBJIEHO,

Ouenka 3a nokasareJib COCTaBIJIA 80 0a/u10B

[Ipu oreHke yAOBJIETBOPEHHOCTH JOCTYIMHOCTBIO YCIYT JUISi WHBAJIHJIOB
MoJTy4yaTeisiMH yCIyT-uHBaJIuaMu (IoKa3aTeslb OleHKH KadecTBa 3.3 «Jloms
noyiy4yaresied o0pa3oBaTENbHBIX YCIYT, YJIOBIECTBOPEHHBIX JOCTYIHOCTHIO
00pa3oBaTeNbHbIX YCIYT ISl MHBAIMAOB» ObUIO YCTAHOBJIEHO, YTO JOJIs
noJyiyyatesied yclyr-WHBAJIMJOB, YIOBJIETBOPEHHBIX JTOCTYIMHOCTBIO YCIyT
JUTSl THBAJIMIOB COCTaBUIA (B IIPOLIEHTAX )

80,0%

Kpurepnii 4 «/[00po:xe1aTe/IbHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3alluN».
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[Ipu oreHKe YIOBIETBOPEHHOCTH TOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO
pabOTHHUKOB 00pa30BaTEILHON OpraHu3aliK, 00ECTICYUBAIOIINX TTEPBUYHBIN
KOHTaKT W MHPOPMHUPOBAHHUE MOJydaTeNsl yCIYTHd MPHU HEMOCPEICTBEHHOM
oOpaimeHnu B 00pa30BaTeNbHYIO OpraHu3aiuio (MokKaszaTeslb OIEHKHU
kauectBa 4.1  «/loms  mosmyuareneid  00pa3oBaTENbHBIX  YCIYT,
YIOBJIETBOPEHHBIX  TOOPOKETATENFHOCTPIO, BEKIMBOCTHIO  PaOOTHUKOB
OpraHu3aIi, 00eCMeYNBAIONINX MMEPBUYHBIA KOHTAKT M MHGOPMUPOBAHHE
MOJTydaTeNst 00pa3oBaTeIbHOM YCIYTH TIPHU HETIOCPEICTBEHHOM O0paIlleHNu! B
OpraHM3aIio») OBLJI0O YCTAaHOBIEHO, YTO JOJS TONydaTeNeld yCIyT,
YIOBJIETBOPEHHBIX  TOOPOKETATENFHOCTRIO, BEKIMBOCTBIO  PaOOTHUKOB

90,3%

o0pa3oBaTeNbHON OpraHu3anuy, OOECICYMBAIONINX TEPBUYHBIA KOHTAKT H
uH(OpMUpOBaHUE MOJyYaTeNsl YCIYTd MPU HEMOCPEICTBEHHOM OOpalleHuu
B 00pa30BaTeIbHON OpraHu3aluy CocTaBuIa (B MPOLEHTAX )

ITpu oueHKe yAOBIETBOPEHHOCTH JOOPOKEIATEIBHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB 00pa3oBaTeIbHOM OpraHu3aluy, o0ecreynBaronnX
HEMOCPEICTBEHHOE OKa3zaHHE OO0pa30BaTEIbHOM YCIyru NHpu OOpallleHuu B
0o0pa3oBaTeNIbHYI0 OpraHu3aluio (IoKa3aTelb OLEHKH KauecTBa 4.2 «Jlons
nojyvareien 00pa30BaTEIIbHBIX YCIIyT, YIOBJIETBOPEHHBIX
NO00pOXKENAaTeIbHOCTBIO,  BEXJIMBOCTHIO  paOOTHMKOB  OpraHU3allud, 92,3%
o0ecreunBaroIMX HEMOCPEACTBEHHOE OKa3aHHE O00pa30BaTENIbHOW YCIyru
npu OoOpaleHud B OpraHu3aluio») ObUIO YCTAHOBJIEHO, YTO JIOJS
nojyvaresien yCIyT, YIIOBJIETBOPEHHBIX N00pOXKETATETLHOCTBIO,
BEXKJIMBOCTBIO pabOTHUKOB 00pa-30BaTeabHON OpraHu3aluu,
o0ecreunBaroIMX HEMOCPEACTBEHHOE OKa3aHHE OO0pa30BaTENIbHOW YCIyru
npu oOpalieHuu B 00pa30BaTENIbHYI0 OPraHU3alMI0 COCTABUIIa U COCTAaBUIIA

(B %)

[Ipu oueHke yAOBIETBOPEHHOCTH TOOPOKEIATENHLHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB  00pa3oBaTEeNIbHOW  OpraHu3alud, MpU  HCHOJb30BaHUU
JUCTAaHIIMOHHBIX (OopM B3aumoneicTBUs (MOKa3aTenb OLICHKU KaudecTBa 4.3
«lons  momywateneil  0Opa3oBaTENbHBIX  YCIYT,  yAOBIETBOPEHHBIX
N00pOKENaTeIbHOCThIO, BEXKJIUBOCTHIO PAaOOTHUKOB OpraHu3alud IpH
UCIIOJIb30BAHUM  JIUCTAHIIMOHHBIX  (OpM  B3aUMOACHCTBUA»)  OBLIO
YCTaHOBJICHO, 4YTO  JOJS  MoJydareled  ycinyr,  YIOBJICTBOPEHHBIX
T00pOKENaTeIbHOCThIO,  BEXKJIUBOCTBIO  paOOTHUKOB  00pa3oBaTeIbHOM
OpraHu3aly MPU UCIOIH30BAHUM JTUCTAHIIMOHHBIX (JOPM B3aUMOJACHCTBUS
cocTaBMJIa

97,0%
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Kpurepuii 3) «YI10BJIETBOPEHHOCTDH YCJI0BUSAMU OCyLIEeCTBJICHUA
00pa3oBaTeILHOM 1eATEJIbHOCTH OPraHu3auiD).

[Ipu oreHKe TOTOBHOCTH PEKOMEHJIOBATh OOpa30BATEIBHYIO OPTaHH3AIHIO
POACTBEHHUKAM M 3HAKOMBIM (MOKa3zaTelb OIEHKH KadecTBa 9.1 «Jlos
noJrydaresied  o0pa3oBaTeIbHBIX YCIYT, KOTOpPBIE TOTOBBI PEKOMEH]IOBATH
OpraHU3aIMI0 POJCTBCHHUKAM M 3HAKOMBIM») OBUIO YCTAaHOBJICHO, YTO JOJIS
moJiydatelield  yCiayr — TOTOBBIX  PEKOMEHIOBaTh  00pa3oBaTEIIbHYIO
OpraHU3AIMIO POJICTBEHHUKAM W 3HAKOMBIM COCTaBMIIA (B MTPOIICHTAX )

93,3%

[Ipu  ouenke  yoOBIETBOPEHHOCTH  yH0OCTBOM  rpaduka  pabOThI
oOpasoBarenbHON OpraHu3anuu (MoKas3aTellb OIEHKH KadecTBa 5.2 «Jloms
mojiydaTesneii  00pasoBATENBHBIX  YCIYT, YIOBICTBOPEHHBIX —yHOOCTBOM  gg o4
rpaduka paboThl OpraHu3alm») ObUIO YCTAaHOBJIEHO, YTO OIS MOJTyvyaTenei

yCIIyT, YIOBJIETBOPEHHBIX I'paprkoM paboThl 00pa30BaTENbHON OpraHU3aluU
cocTaBuiIa

IIpu oueHke yJIOBIETBOPEHHOCTM B IEJIOM  YCJIOBHSAMHM  OKa3aHMS
o0Opa3oBaTeNlbHbIX YCIyr B 00pa3oBaTeNbHOM OpraHu3auuu (IOKaszaTesb
olleHKM KauecTBa 5.3 «Jlonma mnomyuateneil o00pa3oBaTelbHBIX YCIOYT, 91,8%
yIOBJIETBOPEHHBIX B LIEJIOM YCIOBHIMH OKa3aHHs 00pa30BaTENbHBIX YCIYT B
OpraHu3anuu») OBLUI0O YCTAHOBJIEHO, YTO JOJIs TMOJydYarenedl ycCuyr,
YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSAMH OKa3aHMs YCIyT B 00pa3oBaTEIbHOMN
OpraHHu3aIuy COCTaBUIIa
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3akiouenue PEKOMECHAAIINH

B pesynpraTe moaroToBku HMHQOpMAIMH I npoBeneHus: OOLIIECTBEHHBIM COBETOM IIO
HE3aBUCHUMOM OlLIEHKE KayecTBa YCIOBUN OKa3aHMs yCiayr oOpa3oBaHus MyHHIMIIAIbHOE
OI0/IPKETHOE YUPEXKJACHUE TOMOJHUTEILHOTO 00pa30BaHUs CIIOPTUBHON HAIpPaBIEHHOCTU
"JleTcko-toHOIIECKasi CIOPTUBHAS 1IKOJA" ropoJickoro okpyra roposa Cubait PecryOnvku
bamkoprocTan (ganee — oOpa3zoBaTesibHasi OpraHU3aIMsl), BBISIBICHO

I. Tlo noxazarento oneHku kadectBa 1.1 «CooTBeTcTBHE MHpOpMAIUU O ACATEILHOCTH
OpraHM3aliy, pa3MemEHHON Ha OOIIEAOCTYIMHBIX WH(POPMAIMOHHBIX pecypcax, e€
colepkaHu0 W TopAnKy (dopme) pas3MelieHus, YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU
MpPaBOBBIMU  aKTaMW» HEOOXOIMMO pPa3MeCTUTh Ha CTEHJaX B  TOMEIICHUU
00pa3oBaTeILHON OpPTaHU3alNH CIICIYIONTYI0 HH(POpMAITHIO:

IL.II. Enununa nagopmanuu

10 HNudopmarnus 06 yueOHBIX TIaHAX PeaTr3yeMbIX 00pa30BaTEeNbHBIX TPOTPAMM C MPHIOKEHHUEM
HUX KOIIUH.

11 |Csenenus 00 (HanMeHOBaHHUE) 00pPa30BATEIHLHON MPOTPaMME.
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[To mokazaremto orenku kadectBa 1.1 «CooTBercTBHe HHGOPMAIUA O JESI-TEIBHOCTH
OpraHM3alyy, pa3MEHmIEHHON Ha OOIIEAOCTYMHBIX WH(DOPMAIMOHHBIX pecypcax, eé
COJEp)KaHUI0 U TOPAIKY (popme) pa3MemieHusl, YCTAaHOBICHHBIM HOPMAaTHBHBIMH
MPaBOBBIMU aKTaMW» HEOOXOJMMO pPa3MECTHTh Ha caiiTe 00pa30BaTENbHON OpraHu3aluu
CIIEYIONIYI0 HMH(QOpPMAIMIO, CTPOTO B  COOTBETCTBYIOIIMX pasleiax, COIJIACHO
TpeOOBaHUAM MPEABABIAEMBIM K CTPYKTYpe OQHUIIHAILHOTO CaifTa:

ILII. Ennnuna uagopmanuu

37.1. |Hammume o00pyaoBaHHBIX y4€OHBIX KAOMHETOB;

37.5. |Hanmuue cpenctB 0o0ydeHHs U BOCIIUTAHUS.

40.2. |JlokaybHBII HOPMATUBHBIN aKT 00 OXpaHe 3J0POBbs O0YUAIOIINXCS.
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I1. Tlo moxkasaremto omenku kadectBa 1.2 «Hammume Ha oduuaabHOM CcalTe
opranuzanuu (yupexaenns) nHGOpMaIuu 0 TUCTAHITMOHHBIX CITOC00ax 00paTHOU
CBS3M M B3aUMOJCHCTBUA C MOJy4YaTeIsIMU YCIAYTr U UX (DYHKIIMOHUPOBAHHEH
HEO0XO0IUMO:

IToka3zarens OLCHKH Ka4CCTBa 1.2. BEITIOJIHEH B ITIOJIHOM 00BEME

[11. Tlo moxa3zatemo oreHku kadecTBa 2.1 «OOecmedeHue B OpraHHU3aldA
KOM(OpPTHBIX ~ YCJIOBUH, B KOTOPBIX OCYIIECTBISIETCS  oOpa3oBaTeibHas
NEATEILHOCTEY HEOOXOIUMO:

IToka3zarens OLICHKH Ka4CCTBa 2.1. BBINOJHEH B ITOJJHOM 00BeMeE

IV. Tlo moxa3zatemo omeHkn kadectBa 3.1 «OOopymoBaHWEe TEpPUTOPHUH,
MPWICTAIONMIEH K 3[aHUSIM OpPTaHW3alllH, W IMOMEIICHUH ¢ YYETOM TOCTYITHOCTH
JUTSI THBAJIMIO0B» HE0OXO0UMO:

1 |Hamuume cMEHHBIX Kpecel-KOJSCOK

V. Ilo noxka3aTeto orieHKH KadecTBa 3.2 «ObecriedeHre B OpraHU3aliu yYCIOBUM
JIOCTYITHOCTH, TIO3BOJISIONIMX HWHBAJIMJAM II0JIy4aTh 0Opa30BaTeNbHBIC YCIyTH
HapaBHE C APYTHMI» HEOOXOIUMO:

Ne

1 Bo03MOXXHOCTh NpeNOCTaBIEHUS HHBAIMAAM MO CIyXy (CIyXy W 3peHHI0) YCIyr
cypaonepeBoaurKa (THQIOCYPIONIEPEBOIINKA.

2 BO3MO)KHOCTL MpeaOCTABJICHUA O6pa30BaTeJ'IBHBIX YCJIYr B JUCTAHIITUOHHOM PECKUME NN
Ha JIOMY.

OcHOBHbIE IPENTIOKEHUS PECTIOHIEHTOB, YYAaCTBYIOLIUX B aHKETUPOBAHUU:

YcraHoBKa KyJIepOB C BOJOM

PCMOHT, B TOM 4YHUCJIC CUCTEMBI OTOIIJICHUA
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